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Supplier Code of Conduct
Under Sustainable Sourcing Policy and Supplier Guiding Principle

Charoen Pokphand Foods Public Company Limited and its Subsidiaries
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Charoen Pokphand Foods Public Company Limited or “CPF” recognizes that "Business Partners™
are the key to success in delivering products with traceability and high quality in nutritious, taste and
safety based on socially-and-environmentally-responsible business conduct.

CPF truly believes that stable and sustainable success depends greatly on systematic social and
environmental responsibility throughout the business operations of the Company and the business

partners. CPF, thus, formulates its Sustainable Sourcing Policy and Supplier Guiding Principle to ensure
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that business partnerships between the Company and its business partners are in accordance with
relevant laws and regulations. This code of conduct will not only help develop potential, enhance
competitiveness, and foster long-term mutual growth together, but also provide an opportunity for the
Company and its business partners to create balance and develop society and the environment for
sustainable stability.

With the goal of elevating the aquatic animal feed production supply chain to sustainability
under the international standard, Aquaculture Stewardship Council (ASC), the Company has
established these principles for business partners under the Sustainable Sourcing Policy and Code
of Conduct for business partners. This is intended as a tool for business partners to manage risk in

business governance, community, society, labor, and environment, in alignment with the standards.

Pautua/ Scope
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This Supplier Code of Conduct applies to Charoen Pokphand Foods Public Company Limited
(CPF) and business partners who supply raw materials to the Ban Bueng Aquatic Feed Mill, located at
99 Moo 9, Ban Bueng - Klang Road, Nong Irun Sub-district, Ban Beung District, Chonburi Province, 20220
Thailand, and/or the Company’s establishments seeking certification for sustainable aquatic feed

production under the Aquaculture Stewardship Council (ASC) standards.

W IN1917) 110/ Implementation
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To ensure that the operations of our business partners align with CPF's Responsible and
Sustainable Sourcing Policy, the Company has established the following guidelines for sourcing
management in accordance with the Aquaculture Stewardship Council (ASC) standards:

° ﬁﬂamuwﬁfmmﬁLﬁmﬁaa‘lﬁﬁmwﬁm:mﬁm‘*ﬁﬂﬁlﬁaﬂﬂmmmmmﬂﬁﬂ'ﬁ

Training relevant personnel to have knowledge and understanding of the policy and

operational guidelines.
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° sadaulpunauaznany juadneldulomodunsiametnadiuuazuwid jodaniug
apafaliuiedn
Communicate the policies and practices under the Sustainable Sourcing Policy and

Business Partner Guidelines to business partners.

° am’mLLazﬂszLﬁuNamsﬁﬁLﬁmmmaa@jﬁﬂﬁqiﬁﬁ]asha@ial,ﬁaa
Continuously monitor and evaluate the performance of the business partners.
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Collaborate to increase potential and competitiveness based on social and environmental
responsibility
uIEny latmuauuid juidmiugainiianaenndasa1uniagan Aquaculture Stewardship
Council (ASC) 9%
CPF has established the following operational guidelines for its business partners, in accordance

with the Aquaculture Stewardship Council (ASC) standards as follows:

nMsUiRMaN)Ba8Lazda19AL (Compliance with Laws and Regulations)
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Legal Compliance: Business partners must comply with all laws, regulations, and all

necessary legal licenses and permits relevant to their business operations.
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ANNTUNAZDUADFIANUAZENDN WY (Social Responsibility and Human Rights)
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Compliance with Labor Laws: Business partners must comply with laws, regulations, and
legal licenses or permits relevant to labor. Any actions that constitute or are related to human
trafficking are strictly prohibited.
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Forced Labor: Business partners must not engage in or support any form of forced labor.
They must not withhold money or any identity documents from employees, except where
explicitly permitted by law. Furthermore, they must not charge employees any fees for
recruitment or during employment, including costs or deposits related to the processing of

official documents for migrant workers, including work visas.
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Child Labor: Business partners must comply with laws and international labor standards
regarding minimum employment age and must not assign young workers to tasks that are

hazardous to their health, development, or that impact their compulsory education; this

includes the children of employees within the workplace.
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Non-Discrimination and Anti-Harassment: Business partners shall respect diversity and
treat all employees equally, without unfairly favoring or limiting the rights of employees based
on race, nationality, ethnicity, skin color, ancestry, religion, social status, gender, age, disability,
political opinion, or marital status. All forms of harassment (verbal, physical, and psychological,
whether of a sexual nature) are strictly prohibited. Particular attention shall be given to
vulnerable groups such as female workers, pregnant women, migrant workers, and contract

workers.
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Occupational Health and Safety: Business partners shall provide a safe and hygienic
working environment, machinery, equipment, and operational processes. This includes
establishing safe work procedure controls and preventing accidents, occupational diseases,
and illnesses. Appropriate Personal Protective Equipment (PPE) must be provided at no
cost. Other technical measures appropriate to the nature of the work shall be implemented
to reduce risks for employees and prevent production disruptions. Furthermore, employees
must have the right to remove themselves from situations that pose an imminent threat to

their life or health.
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Freedom of Association and Negotiation: Business partners shall respect the right of
employees to establish or join labor unions and to participate in negotiation processes in

accordance with legal procedures.
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Employment Contract: Business partners must provide clear, transparent, written
employment contracts in a language easily understood by the employee, under legally
stipulated conditions and consistent with international standards. These contracts should
specify details such as the type of contract, working hours, holidays, sick leave, overtime

compensation, benefits, and termination clauses.
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10.

11.

12.
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Remuneration: Business partners must pay wages, compensation, including overtime,
welfare, and other benefits in various forms, in accordance with labor laws, and shall not

deduct wages from employees under any circumstances, except as permitted by law.
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Working Hours and Holidays: Business partners must set normal working hours not
exceeding legal limits and ensure that employees' overtime hours comply with legal
requirements. They must provide rest periods during work and before overtime work, no
less than legally stipulated. Business partners must provide employees with weekly rest

days, traditional holidays, and annual leave, and allow employees to take leave no less than

legally stipulated.
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Disciplinary Practices: Business partners shall not use inappropriate verbal disciplinary
methods, inflict corporal punishment, engage in coercion, or physically abuse employees.
There shall be no deductions from wages or other benefits due to employees as a form of

punishment.
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Grievance Mechanisms: Business partners shall establish clear policies and procedures, as

well as communication and training plans for receiving and addressing grievances from

employees and stakeholders regarding labor management, community impacts, social and
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environmental issues. This includes ensuring that informants are protected and free from all

forms of harassment.

13. anwiwnalde: natiigagnalinsaman uiwnduunninML aawinnalduaIil
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Accommodation: If business partners provide accommodation for employees, such
accommodation should have a suitable, safe, and hygienic environment, free from
overcrowding. It must include adequate measures to prevent accidents or disasters,

sufficient to mitigate risks for resident employees.
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Community Engagement: Business partners shall proactively engage with local
communities to identify, avoid, or mitigate significant negative social and environmental
impacts and must have accessible and implementable grievance mechanisms within the

community.

15. AnBrwiuwiios: g]'@TﬂgiﬁwzLﬂﬂiwluﬁw%mamuﬁul,ﬁad mamgwﬁawﬁmuqﬂﬂmm:
mmwmmﬂg’jagmﬂaﬁﬂs:mmﬁdﬁaﬂﬁﬂﬁmaammmﬁmﬁaa (United nation Declaration on
the rights of indigenous peoples — UNDRIP) I@zlmww:midaLﬁﬁwlﬁ%mmﬁmﬁaﬂﬁmm
mmqﬁ‘ﬁﬁwmaﬁdﬂu
The Rights of Indigenous Peoples: Business partners shall respect the rights of indigenous
peoples, encompassing both individual and collective rights, in accordance with the United
Nations Declaration on the Rights of Indigenous Peoples (UNDRIP), particularly in promoting

social justice for indigenous peoples.

ANMNTUNABAUADFILIAADN (Environmental Responsibility)

16. madiaaanguanaamaswInaan: gaginadasljuidanungnany sudoudariady
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Compliance with Environmental Laws: Business partners must comply with laws,

regulations, and legal licenses or permits relevant to the environment.
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17.

18.

19.

20.
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Water Management Plan: Business partners must establish a water management plan and

should assess the impact of their operations on water resources.
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Waste Management: Business partners must establish a Waste Management Plan (WMP)
for waste generated, separating hazardous and non-hazardous waste. This includes
detailing management, disposal methods, and/or the safe storage of chemicals, hazardous
materials, and waste to prevent contamination and the spread of pollutants into the

environment.
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Effluent Management: Business partners must classify wastewater types (from production,
site runoff, offices, and any on-site accommodation) and their discharge destinations, such
as surface water, groundwater, seawater, or public/private treatment systems. Business
partners must develop and implement an Effluent Management Plan (EMP) to minimize

negative impacts on ecosystems and human health.
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Energy and Greenhouse Gas Management: Business partners shall classify energy
sources, such as fuel oil, natural gas, electricity, and other energy sources. They should
measure and monitor energy consumption to develop an effective energy management plan,

including establishing a greenhouse gas inventory and a plan to reduce the organization's

greenhouse gas emissions.
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aalilsslanasnannmy (Product Transparency)

21.

22.

23.

24.
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Traceability: If requested, business partners must be able to provide evidence or
certification of the origin of products and services that allow the Company to verify and
accept that these products do not originate from deforested areas, World Heritage sites, or
areas of high biodiversity, nor do they diminish the integrity of primary critical natural

resources. This also includes quality and safety standards of the production process for the

Company and relevant stakeholders.
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No Deforestation: Business partners supplying agricultural products at risk of deforestation
should have an effective traceability system to ensure that products delivered to the
Company do not originate from deforested sources, in accordance with commitments to

biodiversity and zero deforestation according to international practices since December 2020.
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Genetically Modified Organisms (GMOs): Business partners must transparently disclose
the presence of Genetically Modified Organisms (GMOs) or ingredients produced from
GMOs in each product. They must also strictly comply with laws, rules, and regulations

regarding the labeling of products that may have undergone genetic modification (GMOs).
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Feed Ingredients Containing Active Substances or Antibiotics: Business partners must
disclose to the Company the active compounds and their quantities (in mg or g per kg of
product) of any active substances or antibiotics added to products. The types and quantities

of active compounds must strictly comply with legal requirements.
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Changes in Product Composition: Business partners must inform the Company of any
significant changes in the composition of delivered goods. Such changes must not adversely

affect safety and must strictly comply with legal requirements.
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Disclosure and Transparency: Business partners shall report their operating results or
financial status completely, transparently, and verifiably. The information presented in
financial reports must be accurate and in accordance with generally accepted accounting
standards.
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Equitable Treatment of Shareholders: Business partners shall provide sufficient and equal
information to all shareholders and shall have measures to prevent executives from using
inside information for personal gain or the improper benefit of others.
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Fair Business Operation: Business partners shall operate based on compliance with rules

and ethics and shall not engage in any actions that create an unfair competitive advantage.
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Prevention of Corruption and Conflicts of Interest: Business partners shall take measures
to prevent corruption and conflicts of interest by establishing policies, management plans,
and risk assessments, as well as implementing effective accounting systems and reporting
mechanisms for review and monitoring. Furthermore, business partners shall raise
awareness among employees at all levels regarding potential corruption and conflicts of

interest, and the fight against them, through communication and training processes.
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Confidentiality: Business partners shall respect the rights and information of customers and
partners and shall not use or disclose customer and partner information without

authorization, except as required by law.
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To ensure the efficiency and effectiveness of responsibly and sustainably sourcing and delivering
raw materials and related services between the Company and its business partners, the Company requires

that:

L Business partners recognize the benefits and importance that will lead to cooperation
and communicate the above practices to their employees, relevant parties, and their own

business partners.

L4 Business partners have their own Code of Conduct or establish a responsible
procurement policy for goods and services that aligns with the Company's policy and

practices, to be applied to their own business partners.

® Business partners agree to undergo monitoring and assessment of their operational
compliance with the practices under this sustainable sourcing policy and these guidelines
for business partners, conducted by individuals or entities authorized by the Company. If
it is found that a business partner does not comply or cannot rectify identified
deficiencies within an agreed timeframe, the Company reserves the right to suspend,
terminate, or cancel the procurement of raw materials and services from said partner,

without compensation for any damages incurred.
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We, the undersigned, hereby acknowledge and confirm that we precisely and entirely agree to

follow the Supplier Code of Conduct.

FTauI¥NY (Supplier's Name):

A%8 w19 (Full Name of Authorized Person(s)):
ALLAUI(Title):

aNuIEN(d)
NIW(Signature) e e Company seal (If Any)
MwNaswu(Date) e I [oveoeeannn,
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