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sustainable (adj.) Filipino, able to be S1J2aAD1UAa1Is 1a=N1sivasouNIAauion I8 care (n.) Russian, the provision of what is thoughtful (adj.) English, showing quality (n.) Turkish, general
maintained at a certain rate or level. necessary of someone or something. consideration for the needs of other people. excellence of standard or level.
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growth (n.) Vietnamese, the process
of increasing, something that has grown
or is growing. something.

love (n.) Lao, an intense feeling of deep
dffection, a great interest and pleasure in
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efficiency (n.) Russian, the state
or quality of being efficient.
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family (n.) Chinese, a group consisting of two parents and their children living together as a unit. delicious (adj.) German, having a very
balance (n.) Chinese, a condition in which different elements are equal or in the correct proportions. pleasant taste or smell.
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responsible (adj.) Polish, having
an obligation to do something,
or care for someone.
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care (n.) Malay, the provision of what is meaningful (adj.) Thai, having meaning.
necessary of someone or something.

kasthch

2s08 | mungasiiu

PIANDITME “ 073 ]an” 109 IV ITI NN A DU RN AT AL

/ v L2

’
(>4 (4 S - R o
IV VI T ARNIW I AT ADONYMPANGI N A2 VP IRAM IS IS
AIRINIAIUFV IOV oV FIOUNAZ RIN205DUGIY [ovw )19 IV
. AN IW T 2 A4 1l 22 4 6 RO P 12519 SITHNI S
37T el bl khuyé’n khich [yang-yeun] - mf' - 5 o o S
wsiil | nunsug dnasu | muusgau ] lwlfﬁ KAy ”('3;?\7”7673?1/ UHW“ﬂW'VN”?f”?”UQ'/ﬁh\'fﬂ?mG)
tomorrow (adv.) Hindi, in support (n.) Vietnamese, the action Language : Thai
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the future, especially the near of supporting something or someone Hazn 7f?llﬂwmu7(’/ﬂﬂ mnr
future. or the state of being supported.
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Language : English Language : Turkish
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*i/’my/m’ma?nrrzm'nﬂ 2557-2560

2557 2558 2559 2560
GRI voya Kudy [aati] KyJ v1Y KyJ V1Y UyJ 01y KyJ
G4-10 ’$1UDUIISJJ1UI)I:JIALJGW 62,209 62,820 66,087 71,131
" 28,952 33,257 31,202 31,618 32,480 33,607 35,027 36,104
FunsuUsIINNEN Y131
- wanJu AU 12,706 7,429 12,085 7,664 11,787 7,602 12,401 8,384
- AUIU AU 16,246 25,828 18,821 23,933 20,361 25,932 21,473 27,432
Founfoduifuaave, 0w w0 WD 2% a7 Liss

G4-LA| Msi13J1u

FMuUNFIUSIAU

G4-LAI12 ANUKaINKkalevaiwlniu

- JUSKISSIaUZY AU 348 62 372 73 370 77 364 79
Sowa: 056 010 059 0.2 056 012 05l 0.11
- WUSKISSEUNA] AU 1,315 535 1,314 566 1,311 549 1,399 574
Sowar 2.11 0.86 209  0.90 .98 083 1.97 0.8l
- WUSKTS AU 1,927 987 1,987 1,090 2,107 1,121 2,151 1,145
Sowas 3.10 1.59  3.16 .74 3.19 .70 3.02 1.6
- AU 9,116 5845 8,412 5935 7,999 5855 8487 6,586
Sowa: 14.65  9.40 1339 945 12,10 886 11.93  9.26
- AUIIU AU 16,246 25,828 18,821 23,933 20,361 25932 21,473 27,432
Sowas 26,12 41,52 2996 38.10 30.81 39.24 30.19 3857
FunmuIY
- 01gloun31 30U AU 8,127 8,155 11,229 9,964 11,885 10,994 12,362 11,966
Sowas 13.06 13.11 1787 1586 17.98 16.64 17.38 16.82
- 019 30-50 U AU 18,590 21,767 18,255 19,688 18,787 20,397 20,459 21,293
Sowa: 29.88  34.99 29.06 31.34 28.43 30.86 2876 29.93
-219UINN31 50 U AU 2,235 3,335 1,718 1,966 1,808 2,216 2,206 2,845
Sowar 3.59 536 273 3.13 2.74 3.35 3.10  4.00

wulnJu
FuounisIauy 1,468 1,281 922 1,835
AU
839 629 706 575 521 401 1,001 834
ams1n1si1Inl 7.32 6.42 4.71 9.14
Sogar
4.18 3.14 3.54 2.88 2.66 2.05 4.98 4.15

2557 2558 2559 2560
GRI voya Kudy V1Y KyJ [3ald] UyJ [oati] KyJ 019 KyJ
G4-LA| FUNMIUDIE
-01gUoeni 30U AU 656 508 544 464 417 334 765 707
Sovar 3.27 2.53 2.73 2.33 2.13 1.71 3.81 3.52
- 01¢ 30-50 U AU 178 119 160 109 97 65 160 94
Soya: 0.89 0.59 0.80  0.55 0.50  0.33 0.80  0.47
-21guINN1 50 U AU 5 2 2 2 7 2 76 33
Sowa: 0.02 0.01 0.0/ 0.01 0.04  0.0] 0.38 0.16
AUJIU
Fuounisiiuy 25,557 10,505 15,425 26,639
" 1,815 13,742 5277 5228 7,341 8,084 12,296 14,343
ors1n1s31I KL i 60.26 24.77 34.64 55.97
Soya:s
27.86 32,40 12,44 1233 1649 18.16 2583 30.13
FUNKIUDIEY
-01gUoen31 30U AU 8,091 9,155 2,532 1,888 4,849 4906 8,568 9,438
Sogas 19.08 21.59 597 4.45 10.89 11.02 18.00 19.83
-01g 30-50 U AU 3,686 4,538 2,701 3,302 2,409 3,101 3,598 4,667
Sogas 8.69  10.70  6.37 7.79 5.41 6.96 7.56 9.80
-21guINN’1 50U AU 38 49 44 38 83 77 130 238
Sova: 0.09 0.12 0.10 0.09 019 0.17 0.27 0.50
wunJu
F1uduniIsa1oon 1,893 2,007 1,941 1,627
" 1,141 752 1,185 822 1,148 793 910 717
oKs1IN1sa100N i 9.44 10.06 9.92 8.10
soya:s
5.69 3.75 6.00  4.07 5.87 4.05 4.53 3.57
Fnunsualy
- 01gloen31 30 U AU 489 358 503 471 484 405 369 376
Sogars 2.44 1.79 2.52 2.36 2.47 2.07 1.84 1.87
-01g 30-50 U AU 438 336 442 267 382 274 370 258
Sogar 2.18 1.68 2.22 1.34 1.95 1.40 1.84 1.28
- 21guINN’1 50U AU 194 78 251 73 282 |14 171 83
Sovas 0.97 0.39 1.26 0.37 I.44 0.58 0.85 0.41
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2557 2558 2559 2560 2558 2559 2560
GRI vouya KUy 01y KyJ (oat} Ky oY KyJ 019y KyJ GRI vouya Kudy oat} KyJ [oat} Ky [oatd} Ky
G4-LAI AUJIU G4-LAG Smsimsuiniiuiavukgaiu (Loss Time Injury Rate: LTIR)
Fuounisaioon 11,732 12,248 11,983 12,521 winJaiu AUNU IasSUIKUIogTu 0.25 0.35 0.36
AU NISMAURIAVDIUSEN
5213 6,519 5,493 6,755 5,298 6,685 5,439 7,082 578/. 0.29 0.23 0.39 0.33 0.43 0.30
200,000 &>1uJ
95151N15a100N 27.66 28.88 26.91 2631 WSUIKLUIDASE MsKi1IU 0.0l 0.0l 0.00
$ovas
12.29 15.37 12.95 15.93 ['1.90 15.01 I'1.43 14.88 0.01 0.00 0.01 0.00 0.00 0.00
FUNFIUDIY dKs1A2IUSUNSINISUIAIAU (Lost Day Injury Rate: LDIR)
- 91gUoen31 30 U AU 3,316 4,265 3,516 4340 3,463 4,221 3,561 4,397 winJu AUIU 1azSUIKUIADETU 2.07 2.93 2.96
N NIsAAURIAVDIUSHM -
soyas 7.82 10.06 8.29 10.23 7.78 9.48 17.73 21.89 DUMQ‘;‘J?U/ 2.54 .76 3.39 2.50 3.62 2.39
200,000 351Uy
-01¢ 30-50U AU 1,789 1,939 1,841 2,029 1,685 2,007 1,737 2,264 D§§UIMU152$: n1sKi1Iu 0.04 0.15 0.00
Soga: 4.22 4.57 4.34 4.78 3.78 4.51 8.65 I11.27 0.05 0.00 0.18 0.00 0.00 0.00
-219UINN31 50U AU 108 315 136 386 150 457 141 421 oms1msuinidumnuszinm (Injury Rate: IR)
Sowa: 0.25 0.74 0.32 0.91 0.34 1.03 0.70 2.10 winJaiu AU IasSUIKUIag U 3.51 7.52 8.19
7 2 2 n1sA1AURIAaVDIUSHN
G4-LA9 msWnausuna:wsuuIwlinaiu s/ 3.69 3.39 6.45 8.51 7.135 9.10
. 200,000 &>1uJ
AlaagnaiMsinousuwiniiu ST I 18 15 16 WSUIKkL1IDAs: nsK1IIU 0.02 0.03 0.0l
NIKUR - o
woAusdl 3 9 19 16 17 12 18 I5 0.03 0.00 6.45 8.51 0.0 0.00
FMuNEIUSzaU ansINIsvinJiu (Absentee Rate)
- WUSKISS=AUFY 34 36 54 50 wUnIu AU 1AzSUIKUIRDETU 1.29 1.30 1.78
N1sAIAURIAVDIUSEN
ND ND ND ND ND ND 26 24 0.95 .62 .10 .70 |.43 2,11
SHEE
- WUSKISSZAUNALY 32 42 41 50 WSUIKLUIDAS: ND ND ND
ND ND ND ND ND ND 26 24 ND ND ND ND ND ND
- WUSK1S $51us 34 43 46 61 ams1nisiAuddalsAainmisiiaiu (Occupational Disease Rate: ODR)
moAusial ND ND ND ND ND 31 30 wUinJiu AU nasgsuIKkUIRDEgTU 0.00 0.00 0.00
. nisMAuRIavoaIusSEN
- 17KUM 21 30 27 37 SWU/I 0.00 0.00 0.00 0.00 0.00 0.00
200,000 &>1uJ
ND ND ND ND ND ND 22 I5 WSUIKUIDAsS: sy 0.00 0.00 0.00
- AUJIU 5 10 7 9 0.00 0.00 0.00 0.00 0.00 0.00
ND ND ND ND ND ND 4 4
KUIEIKD]:

KIYIKD:
- ND=Tddvouya

« U2558U5BMUSUgMsMSATUDURSUIKUIMDgTumNugiiavoIusen (Full Time Equivalent) (G4-10)
« TusudHluimsinousulyduscumsaiwiniulufinusossauusoyadniviazuscyndiionnilunazxiiadszimea sOURIKAaNgrMsN1sousy

Adszuz0a161010 5243130 2557-2558 (G4-LA9)

« U2560 USBMISUIAUVDYANSENDUSUNAZWHILAWIN UG I USAUNAzIWA (G4-LA9)

« ND=Tddvoya

« w2560 0wWUNNUNARSUIKLNFSTINIINNISKIIUSIUMIKUR 6 18 TnaiTuwdniiuaudunazysuikuIroglunisiinugiavoiustn

FIUOU 5518 1A:SUIKUIDAS=TIUDU | 518 (G4-LAG)

D18d10umans (G4-LAG)
o F1UdDUSU Ad Scheduled Day

o Msu1nIdu (Injury) Ao N1surnISUINQUFIK UM SIIUsINsIanUoe (First Aids) nazugnaiusiing | Suvulu

o MsUINITUDIVUKYRNITU AD MsulnFuMkugasisns | SuvuldlneiSuduiungnnnndunifngURIKD

o ADIUSUNSIUUIINTILDUSUMKE RIS

« TuwounisisudoerdalsnnnIsiaudIDINNMIsSIBIIUNDIVUITUMAIMUNSUITUUYE8TlsAINNISMIUKS o uUTuSUSDINNIWKE

« TuU 2560 Un1sUSUVDaNISATLUIUDMSINISVINIIU (Absentee Rate) llazA1udcudmsinisviniulneldsouwinaiumiiuludhruniiu

(G4-LA®)
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Vaga?wmé’aw;m’m‘/ 2557-2560

GRI voya KUY 2557 2558 2559 2560
walnu
G4-EN3 WaINURSIIKunMeluiAns aunn=sa 9.67 10.38 9.59 10.35
WAINUATSIEdKUATU aunn=a 3.56 3.87 3.25 3.51
- muiku aunn=a 0.78 0.90 0.82 0.89
- diguien auAn:ia 0.56 0.49 0.55 0.55
- (i0udiioa dufn=a 0.36 0.34 0.32 0.35
- diduiuudu dufn=a 0.02 0.02 0.02 0.02
- 1Bowasllmsidsuinas aunn:a 0.33 0.28 0.27 0.30
- AMUSSSUDIH aunn:a 1.51 1.83 1.27 1.40
waliunkyuideu aunn=3a 1.78 2.44 1.98 2.21
- lulahiiva dunn=3a 0.00 0.00 0.00 0.00
- inau aunn:=3a 0.00 0.00 0.00 0.00
- 5avdlwa aunn:=3a 0.24 0.21 0.18 0.18
- nzandau aunn:a 0.08 0.03 0.02 0.02
- Wu/ 1Auld/ T&au aunn=a 0.97 1.03 0.99 .18
-Vidon Fufnsa 0.07 0.06 0.09 0.13
- ouly aunn=3a 0.00 0.03 0.0l 0.00
- WaoniJauzudIBUWIUK aunn=a 0.03 0.03 0.02 0.0l
- Modrmw aunn=sa 0.36 0.49 0.61 0.59
- 3un duninsa 0.03 0.56 0.05 0.07
TWihAS21v7 auAtasmu-51u7 1,203 1,134 1212 1,285
aunn=a 4.33 4.08 4.36 4.63
G4-ENS AINISIEWAIINUNMDKUIENISWAD nn=3asiosu 1.37 1.39 1.24 1.23
NISWADT
msudaefoiSouns:an
- U§u1mﬁ1;§|§auns:qmﬁmum ausiupaisusulnoonlon 0.89 0.88 0.91 0.92
(Vvoulvki | naz 2) ZEIIZ
G4-ENI5  USuicufioiSouns=anmims) ausiupisusulnoonlon 0.19 0.22 0.24 0.26
(voulvmi 1) B
G4-ENI6  USuicufioiSouns:anmiisou ausiupisuaulnoonlon 0.70 0.66 0.67 0.67
(voulvmi 2) B
G4-EN18  A1MoISouns=AnsaKUd8NISWan AlansuAisuaulnoonlon 125.63 118.24 [17.01 110.00
MOMUNISWAD
- Jsurufomsuaulnoanlos ausiuaisusulnoonlon ND ND 0.18 0.20
ANNNIsINIKbIBoIWaIB MW (Biogenic) IAgUI
dn
G4-EN8 Usurunisadnisiakun AuanuIANIumS 341.93  201.36  195.14  174.20
- (hus:un auanuiAniums 16.74 6.38 6.57 6.49

GRI voya KUy 2557 2558 2559 2560

G4-EN8 - nza AuanuIAnIumMS 70.62 42.22 44.38 28.20
- AuanuiAnfiums 13.24 16.96 17.50 18.66
- paoJ augnuIANIUKS 166.54 85.37 76.54 86.29
- thuina AugnuIANIUNS 16.60 15.08 16.51 15.98
- (hilu auanuiAniums 27.29 20.62 27.11 10.85
- inashimdauduy AUanuIANIUNS 8.24 13.16 4.76 4.76
- hdosuy (Rlulsti) AuanuIANIuMS 22.66 1.56 1.77 2.97
- fuggninmsuon JuanuiAniums 0.00 0.00 0.00 0.00

G4-ENI10  Usueuthiddinaunluu auanuIAnIums 82.69 34.59 24.16 24.15

§aua:vay§u1m 24.18 17.18 12.38 13.86
nstEuMIKUn

diins

G4-EN22  thitUdosoondmeuan
disianun AUaNUIARIUKS 115.35 81.88 94.41  100.87
-uzia AUanuIANIUNS 34.07 25.75 29.60 27.00
- nudh AUanuIANIUNS 6.67 5.76 7.16 8.24
- AaoJ AuanuiAniums 68.38 45.56 51.32 56.23
- A1s1a1s1s U auanuiAniums 3.59 3.69 4.34 8.40
- 3un AUgNuUIANIUKS 2.62 112 1.99 0.99
AuMwLiAg
- A1 BOD Jaansurioams 19.81 19.68 16.04 19.83
- mAUIVUVUTUlKsIAU Jaansurioans 41.31 43.12 35.42 26.44
- Jsuru BOD WUBTU 2.28 0.61 0.58 I.18
- Usurumlulmsiau WUBTU 4.76 0.58 0.49 0.55

VoJIFY

G4-EN23 USUTtUVDIIFBVIKUARIAAVU aumu 0.44 0.44 0.44 0.51
UsurtuvaaiFeipluminnvu AUsiu 0.44 0.44 0.44 0.51
Usurcuvaaidgipluinthlumin Wusiu 41755  399.39 42823  494.95
- Winau WUBTU ND 26.66 23.22 28.38
- VTWQEJ WUusu ND 282.23 333.22 367.10
- WY WUBTU ND 3.30 2.62 2.07
- naullissh Wusu ND 0.24 .14 2.81
- Unaullising WuBTU ND 31.04 13.73 20.49
- MIndu383un WUBTU ND 55.92 54.32 74.09
UsuicuvadiFardlumAu3meluuson Wusiu 3223 7298 8356  101.75

19
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GRI vaya KUY 2557 2558 2559 2560

G4-EN23  USUItUVDJIZESURSI8AIAAVU WU 0.70 0.67 .16 1.80
Usuiruvadidgsunsigiairinlngrusoaiu WUBU 0.44 0.54 [0 1.40
niguon
- Winau WUBTU ND 0.11 0.13 0.37
SR PEIANIAR Wuru ND 0.02 0.07 0.07
- naulutssh WUBiu ND 0.02 0.27 0.28
- Unauluising WUBTU ND 0.39 0.64 0.69
Usurtuvodizesussiemifulinmeluustn WUU 0.25 0.38 0.43 0.84

MG EIVR

ND =Tuvouya

msFuuTuTUmudstSnUsansnanissidunusuaulannie 01320U108 13z d0UVDIUS M (CPF SHE&ER KPI) (G4-EN3)

o USUIUWAINUITDIWAIATS = wasouval (Usuiruidaiwaiildisiazusziny X A1Adusauvadidoiwalisazus:inm) Insbuuse3n
Ao An=3asiolisiou (A1 Conversion Factors b131N s1831UWAIINUVDIUSzIMATM 19T NSUWBUUIWAIIUMAIMUIAzDUSNEWAIIU)

o USUIUWEIUTWWARATS = nasouvoIusuttuwa 1 ulwwails (Alasmsianlul) X 3.6 Tnenuoe5n Ao An:3asiolfiou

o USUIUWEINUSIURTSIIKUA = USUICUWS I UIBDIWAIALS + USUlcuwd s ulwWwii sk IneDuuoe3n Ao nn:3asioisiou

ATAIUIVUVUNISIEWAIIUNOKUIENISWEN ASOUAAUMISIEWAIURTSIE uualU Tana diuiku Gududioa diguiuudu diguisn

1BoiwailInsidsuikad frosssuotiwaisuuuuideu Tt A1o330w Fouda (1 nnau tuld idoniBausudsruwius 1Auly

&3v1olwa nza1diau na=viaos 10usiu) Iulodiva nazwdinulwwinldneTuaAns (G4-ENS)

NISAIKUAVDUIVEINISSIUSOIUIKaIUaDsMoisouns:aniduiuunisndunusnduiiu (Operational Control)

niss1931uMsUaneoidouns=an AsoungauAts CO2 CH4 na: N20 TnenisAiudnunazianinwalusuitomsuoulnoonlosidguim

Tumsilifiinnidlansou (Global Warming Potential: GWP) iifuunlne IPCC (Intergovernmental Panal on Climate Change) veusii

MFuusansmsUaoufoiiouns:an (Emission Factor) 31353VoyaitnalAnIsusmsIinnismoiiouns:an (2AnsuKkou) nazdiniiu

ulguIgNAzINUWAIIU NSEMSIIWAIINU (G4-ENT 5, G4-ENT 6 11a: G4-EN 1 8)

A1ANUIVUVUYVDIATIEUNS:ANHOKUDENISWAN ASDUAAUUSUIUAIBIZDUNSANVDUIVETA | 1A 2 Tnef1o1iouns=anvaulvrid |

AsoUAaUIaWI=N1sIKTKUIB21WE ] (Fuel Combustion) 1iTUs UBINsIM K AKDINIAI (Flare) (G4-EN18)

UsrumsthhinIdiakunsousouvayanndises Wiasiisenifuiiu Mmudcunnansilkavesdu nazusuiuthuiodsvainsuamntouive

(G4-EN8)

Usurcudi Reuse/ Recycle sUsouvayaiIndinos 1a:misAudcuiindssilkavoidu (G4-EN10)

Fi1 Biochemical Oxygen Demand (BOD) Ao USulruoondinuiiaumnssrioimsislumsgosaassunssarsibogluth 3181Tusndsn

ANuanUsnvaith (G4-EN22)

A1BOD a: lulmsiau (Total Kjeldahl Nitrogen: TKN) Tdu1inwanisiiasizithninniuaidutalng ko ufoansalasunissusa

ISO/IEC 17025 (G4-EN22)

Usuiou BOD Audcumin Usuicuvoadiiia x AnTUIVUVUIaaevoltlon (G4-EN22)

Usuiou TKN Ffudcuain Usuiauvoadiind x Ad1uivuvuiaasvollulmsiau (G4-EN22)

IuaIsoIsuthiidun rureds msthdimannwisuansluluwuiiwizuanva inumsns

Usurudialaunninesinthnidusukure nurbnmsiinsiy BOD Online IIa:ﬂTSLJS:IDUU§LJ10JL‘LI’1171LJ’HﬂUS:?MénTWIﬂéDJaUJWﬁJ

Tuns@ludmsfnsIDINDS

38misthdatis (G4-EN22)

o §SAI0IMISANS (Feed) TiiA drFennisinunanonsansthids:uumznouisa (Activated Sludge)

o §SAIWISU (Farm) Tann dnzeninwisuanstialnes:uubidnnuulyldoinia (Anaerobic Process) MIUGIES:UUUDRISSSUDIR
(Oxidation Pond) naztnidgnnwisuidesdnshdiunlnes:uuuorkisssuo1s (Oxidation Pond)

o §SA191U1s (Food) TanA diFuanisinunanainistidnlnes:uumznouisi (Activated Sludge)

UsurnuvaaiFerdlunasusuiuvaliFusumsioniAulneluustmibulsuicuvaidoazausoulnniuu (G4-EN23)

UStuvoIFBiakuniiinvu Ansouiawizusucuvadiderdlunavalidusunsisinnvulunsia:l Tnsusuiuvalidodiful3meluuson

TunsiazuAuduldINUSUIuvosiFs a:aulutdauu— UsuiuvodiFeaanlutinriuu (G4-EN23)

voyadsmsiinvoliaglniu1iinnisgudgudsnismIinNNKsumInuksonnionaisiumAunisvuaivesnigsunin (G4-EN23)

MsA1InvaIIFurdlUaIg383ur Usznausis nsAnIAUTSluNouzUssIWosonsi1Tn 44 1.84 5u thTU1Duo1uisams 73,333.62 5iu Uh

WiBi0udanwau 268.38 fiu lazAIMIBTUKUI8IIU S5 1.62 51U (G4-EN23)

G4-32
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General Standard Disclosures
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General Standard Disclosures

Page/ Website/ Note

External
Assurance

Strategy and Analysis

G4- 1 Provide a statement from the most senior Page 12-15 -
decision-maker of the organization about the
relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability.

Organizational Profile

G4-3 Report the name of the organization. Page 8 -

G4-4 Report the primary brands, products and services. Page 8-9 -

G4-5 Report the location of the organization’s headquarters. Page |13 -

G4-6 Report the number of countries where the Page 10-11 -

organization operates, and name of countries where
either the organization has significant operations or
that are specifically relevant to the sustainability topics
covered in the report.

G4-7 Report the nature of ownership and legal form. Annual Report 2017 (Business overview), -
Page 6-23, (Securities and shareholders
information), Page -1 |

G4-8 Report the markets served (including geographic Page 10-11 -

breakdown, sectors served, and types of customers Annual Report 2017 (Nature of business
and beneficiaries). operations), Page I-11
G4-9 Report the scale of the organization. Page 10-11 -
www.cpfworldwide.com/en/product
www.cpbrandsite.com/product
G4-10 Report the total number of employees by categories. Page | 14 -
- The Company does not have temporary
contract employee.

- All employees are full-time employees.

- All work is performed mainly by
employees, supervised worker and
workers.

- There was no significant variation in
employment numbers during the
reporting period.

G4-11 Report the percentage of total employees covered by CPF does not have a trade union. -

collective bargaining agreements.

G4-12 Describe the organization’s supply chain. Page 8-9 -

G4-13 Report the significant changes during the reporting Annual Report 2017 (Business overview), -

period regarding the organization’s size, structure, Page -5

ownership, or its supply chain. - There was no material change in the
location of suppliers and structure of
supply chain.

G4-14 Report whether and how the precautionary approach Page 95 -

or principle is addressed by the organization.




122

s19J1uAUYITU Uszi1U 2560

External

General Standard Disclosures Page/ Website/ Note Assurance

G4-15 List externally developed economic, environmental and  Page 35 -
social charters, principles, or other initiatives to which
the organization subscribes or which it endorses.

G4-16 List memberships of associations and national or Page 18-19, 26-29 -
international advocacy organizations.

Identified Material Aspects and Boundaries

G4-17 List all entities included in the organization’s Page 108 Page 129-131
consolidated financial statements or equivalent Annual Report 2017 (Business overview),
documents and report whether any entity is not Page 6-23
covered by the report.

G4-18 Explain the process for defining the report content and  Page 109 Page 129-131
the Aspect Boundaries and how the organization has
implemented the Reporting Principles for Defining
Report Content.

G4-19 List all the material Aspects identified in the process Page |10 Page 129-131
for defining report content.

G4-20 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
within the organization.

G4-21 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
outside the organization.

G4-22 Report the effect of any restatements of information Page 23-24, 92,94, 117 Page 129-131
provided in previous reports and the reasons for such
restatements.

G4-23 Report significant change from previous reporting There was no significant change in the Page 129-131
periods in the Scope and Aspect Boundaries. Scope and Aspect Boundaries.

Stakeholder Engagement

G4-24 Provide a list of stakeholder groups engaged by the Page 112-113 Page 129-131
organization.

G4-25 Report the basis for identification and selection of Page 112 Page 129-131
stakeholders with whom to engage.

G4-26 Report the organization’s approach to stakeholder Page 112-113 Page 129-131
engagement, including frequency of engagement by
type and by stakeholder group, and an indication of
whether any of the engagement was undertaken
specifically as part of the report preparation process.

G4-27 Report key topics and concerns that have been raised Page 112-113 Page 129-131

through stakeholder engagement, and how the
organization has responded to those key topics and
concerns, including through its reporting. Report the
stakeholder groups that raised each of the key topics
and concerns.

External
General Standard Disclosures Page/ Website/ Note Assurance
Report Profile
G4-28 Reporting period (such as fiscal or calendar year) for Page 108 -
information provided.
G4-29 Date of the most recent previous report Our latest Sustainability Report was -
(if any). published on April 2017.
G4-30 Reporting cycle (such as annual, biennial). Our Sustainability Report is published -
on an annual basis.
G4-31 Provide the contact point for questions regarding the Page 113 -
report of its contents.
G4-32 Report the ‘in accordance’ option the organization has Page 108 -
chosen, the GRI Content IndeX, and the reference to
the External Assurance Report.
G4-33 Report the organization’s policy and current practice Page 108, 129-131 -
with regard to seeking external assurance for the
report, the scope and basis of the external assurance,
the relationship between the organization and the
assurance providers, and report whether the highest
governance body or senior executives are involved in
seeking assurance for the organization’s sustainability
report.
Governance
G4-34 Report the governance structure of the organization, Annual Report 2017 (Management), -
including committees of the highest governance body. Page -4
Identify any committees responsible for www.cpfworldwide.com/en/about/
decision-making on economic, environmental and leadership/sub-committee/
social impacts. corporate-governance
Ethics and Integrity
G4-56 Describe the organization’s values, principles, www.cpfworldwide.com/en/about/ -
standards and norms of behaviour such as codes of commitment
conduct and codes of ethics.
Specific Standard Disclosures
External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance

Economic Performance

G4-DMA Disclosure on Management Approach  Annual Report 2017 - -
(Business overview),
Page |

G4-ECI Direct economic value generated and  Page 16-17 - -

distributed

123
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External External

Specific Standard Disclosures Page/ Website Omission/ Note Assurance Specific Standard Disclosures Page/ Website Omission/ Note Assurance

Energy G4-EN32  Percentage of new suppliers that Page 66-69 100% of corn for animal feed and -
were screened using environmental fishmeal that were sourced and
G4-DMA Disclosure on Management Approach  Page 90-91 - - criteria used in Thailand were screened
using the traceability criteria

G4-EN3 Energy consumption within the Page 92, 118 - Page 129-131 which helped prevent

organization environmental degradation. Other

new suppliers has started online

G4-ENS Energy intensity Page 92, 118 - Page 129-131 supplier self-assessment since Q4
Water of 2017.
G4-DMA Disclosure on Management Approach  Page 90-91 - - Employment
G4-EN8 Total water withdrawal by source Page 94, 118-119 - Page 129-131 G4-DMA Diselesre er lamezement Azpreach el ) )
G4-ENI0  Percentage and total volume of water  Page 94, 119 B B G4-LAI Total number and rates of new Page 1 14-116 Reporting number of employees -
recycled and reused employee hires and employee by region is not applicable since
turnover by age group, gender, this report only covers operations
Biodiversity and region in Thailand.
G4-DMA  Disclosure on Management Approach ~ Page 100-10| - - Occupational Health and Safety
G4-ENI3  Habitats protected or restored Page 102-105 - - G4-DMA Disclosure on Management Approach  Page 36-37, 44-45 - -
Emissions G4-LAS Percentage of total workforce Page 44 - -
represented in formal joint
G4-DMA  Disclosure on Management Approach  Page 90-93 - - management-worker health and
safety committees that help monitor
G4-ENI5  Direct greenhouse gas (GHG) Page 92, 118 Reporting scope of GHG scopel Page 129-131 and advise on occupational health
emissions (Scope 1) includes GHG emission from fuel and safety programs
combustion sources only, but
excludes biogas combustion from G4-LA6 Type of injury, occupational diseases, Page 117 Reporting the data by region is Page 129-131
flaring. lost days, and absenteeism, and total not applicable since this report
number of work-related fatalities, by only covers operations in
G4-EN16  Energy indirect greenhouse gas (GHG)  Page 92, 118 - Page 129-131 region and by gender Thailand. This indicator does not
emissions (Scope 2) include absentee rate of
independent contractor.
G4-EN18  Greenhouse gas (GHG) emissions Page 92, 118 Reporting scope of GHG intensity -
intensity includes GHG scope | and Training and Education
scope 2. However, GHG scopel
includes GHG emission from fuel G4-DMA Disclosure on Management Approach Page 36-37, 39-41 - -

combustion sources only, but

excludes biogas combustion from G4-LA9 Average hours of training per year Page 39, 116 - -

per employee by gender, and by

flaring.
employee category
Effluents and Wastes
Diversity and Equal Opportunity
G4-DMA Disclosure on Management Approach  Page 90-91, 99 - -
G4-DMA Disclosure on Management Approach  Page 37-38 - -
G4-EN22  Total water discharge by quality and Page 119 - Page 129-131
destinetion G4-LAI12  Composition of governance bodies Page 38, | 14 CPF breaks down the composition -
and breakdown of employees per Annual Report 2017 of the Board of Directors by
G4-EN23  Total weight of waste by type and Page |19 - Page 129-131 employee category according to (Management), Page 2 gender. Refer to our Annual
disposal method gender, age group, minority group Report 2017.
membership, and other indicators of
Supplier Environmental Assessment diversity

G4-DMA Disclosure on Management Approach Page 64-66, 72-75 - -
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Specific Standard Disclosures

Page/ Website

External
Omission/ Note Assurance

Supplier Assessment for Labor Practices

G4-DMA Disclosure on Management Approach

Page 64-65, 72-75

G4-LAI15  Significant actual and potential
negative impacts for labor practices
in the supply chain and actions taken

Page 28-29, 66-69

Our supplier audit program has -
been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for

labor practices in supply chain

and actions taken will be reported

in Sustainability Report 2018.

Labor Practices Grievance Mechanisms

G4-DMA Disclosure on Management Approach  Page 36-37 - -

G4-LA 16 Number of grievances about labor Page 44 There were no employee’s labor -
practices filed, addressed, and grievances reported in 2017.
resolved through formal grievance Formal grievance mechanism can
mechanisms be refer to https://www.

cpfworldwide.com/en/contact

Assessment

G4-DMA Disclosure on Management Approach  Page 34 - -

G4-HR9 Total number and percentage of Page 34 Assessment on human rights -

operations that have been subject to
human rights reviews or impact
assessments

impact was conducted using risk
profiles at the country level.
The assessment covered CPF
business of all nature in Thailand.

Supplier Human Rights Assessment

G4-DMA  Disclosure on Management Approach

Page 64-66, 72-75

G4-HRI1  Significant actual and potential
negative human rights impacts in the
supply chain and actions taken

Page 64-66, 72-75

Our supplier audit program -
has been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for
human rights impact in supply

chain and actions taken will be
reported in Sustainability Report
2018.

Local Communities

Specific Standard Disclosures

Page/ Website Omission/ Note

External
Assurance

Anti-corruption

G4-DMA Disclosure on Management Approach  Page 33 - -

G4-S0O5 Confirmed incidents of corruption Page 33 - -
and actions taken

Product and Service Labeling

G4-DMA  Disclosure on Management Approach  Page 48-49 - -

G4-PR2 Total number of incidents of Page 50 - -

non-compliance with regulations and
voluntary codes concerning the
health and safety impacts of products
and services during their life cycle,

by type of outcomes

www.cpfworldwide.
com/en/sustainability/
commitment

G4-PR3 Type of product and service
information required by the
organization’s procedures for product
and service information and labeling,
and percentage of significant product
and service categories subject to such
information requirements

Fostering Effective -
Communication with
Consumers topic in
weblink:
www.cpfworldwide.
com/en/sustainability/
commitment

Healthy and Affordable Food

G4-DMA Disclosure on Management Approach

Page 48-49, 58-59 -

Customer Health and Safety

G4-DMA  Disclosure on Management Approach

Page 80-81

G4-SO| Percentage of operations with
implemented local community
engagement, impact assessments,
and development programs

Page 85

All operations are subject to -
impact assessment if required
by law.

G4-DMA Disclosure on Management Approach  Page 48-49 - -
G4-FP5 Percentage of production volume Page 51 - -
manufactured in sites certified by an
independent third party according to
internationally recognized food safety
management system standards
Animal Welfare
G4-DMA Disclosure on Management Approach  Page 54-57 - -
G4-FP I | Percentage and total of animals Page 55-57 - -
raised and/ or processed, by species
and breed type, per housing type
Innovation
G4-DMA Disclosure on Management Approach  Page 36-37 - -
CPF Own  Number of innovations and Page 42 - -

Indicator innovators
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UNITED NATIONS BLOBAL COMPACT (UN BLOBAL COMPACT)

Communicationon Progress—Advanced Level

Criterion Description Page
I The COP describes mainstreaming into corporate functions Page 32-35
and business units
2 The COP describes value chain implementation Page 54-57, 64-79, 96-99
3 The COP describes robust commitments, strategies or policies Page 34, 37-38, 74-75
in the area of human rights
4 The COP describes effective management systems to integrate Page 34, 37-38, 74-75
the human rights principles
5 The COP describes effective monitoring and evaluation mechanisms Page 34, 37-38, 74-75
of human rights integration
6 The COP describes robust commitments, strategies or policies Page 22-29, 34, 37-45, 66, 69-79
in the area of labor
7 The COP describes effective management systems to integrate Page 22-29, 34, 37-45, 66, 69-79
the labor principles
8 The COP describes effective monitoring and evaluation mechanisms ~ Page 22-29, 34, 37-45, 66, 69-79
of labor principles integration
9 The COP describes robust commitments, strategies or policies Page 90-105
in the area of environmental stewardship
10 The COP describes effective management systems to integrate Page 90-105
the environmental principles
I The COP describes effective monitoring and evaluation mechanisms Page 90-105
for environmental stewardship
12 The COP describes robust commitments, strategies or policies Page 32-33
in the area of anti-corruption
13 The COP describes effective management systems to integrate Page 32-33
the anti-corruption principle
14 The COP describes effective monitoring and evaluation mechanisms Page 32-33
for the integration of anti-corruption
I5 The COP describes core business contributions to UN goals Page 26-27
and issues
16 The COP describes strategic social investments and philanthropy Page 17, 58-61, 80-87
17 The COP describes advocacy and public policy engagement Page 26-29
18 The COP describes partnerships and collective action Page 26-29, 40, 44, 73-87, 93, 102-105
19 The COP describes CEO commitment and leadership Page 12-15
20 The COP describes Board adoption and oversight Page 32
21 The COP describes stakeholder engagement Page 112-113
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LRQA Assurance Statement
Relating to Charoen Pokphand Foods Public Company
Limited’s Sustainability Report for the calendar year 2017

This Assurance Statement has been prepared for Charoen Pokphand Foods Public Company Limited in
accordance with our contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Charoen Pokphand Foods Public Company
Limited (CPF) to provide independent assurance on its Sustainability Report 2017 (“the report”) against the
assurance criteria below to a limited level of assurance and at the materiality of the professional judgement of the
verifier using LRQA'’s verification approach. LRQA's verification approach is based on current best practise and
uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of performance
data and processes defined in ISAE3000.

Our assurance engagement covered CPF’s and their subsidiaries’ operations and activities in Thailand and
specifically the following requirements:
e Confirming that the Report is in accordance with:
- GRI G4’s reporting guidelines and core option
- GRI G4’s Food Processing Sector Disclosure
. Evaluatmg the reliability of data and information for only the selected indicators listed below:
G4-EN3  (Energy consumption within the organization)

- G4-EN5  (Energy intensity)
- G4-EN8 (Total water withdrawal by source)
- G4-EN15 (Direct greenhouse gas (GHG) emissions (Scope1))”
- G4-EN16 (Energy indirect greenhouse gas (GHG) emissions (Scope 2))
- G4-EN22 (Total water discharge by quality and destination)
(

- G4-EN23 (Total weight of waste by type and disposal method)
- G4-LA6 (Type of injury and rates of injury, occupational dlseases lost days, and absenteeism, and
total number of work-related fatalities, by region and by gender)®

Notes:

(1) Reporting scope of Direct GHG emission includes emission from sources of fuel combustion only but exclude direct GHG
emission from flaring of biogas and other sources of direct GHG emission

(2) Our verification engagement of LA6 excludes verification of data related to occupational disease of contractor

Our assurance engagement excluded the data and information of CPF’s operations and activities outside of
Thailand and its associated and jointly-controlled entities both in Thailand and overseas. Our assurance
engagement also excluded the safety, occupational health and environmental (SHE) indicators of its head offices,
other offices and other business units apart from feed, farm, food processing, whole sale and retail food products
and restaurant in Thailand. Our engagement of SHE indicators for restaurant in Thailand also excluded CP
Kitchen and CP Food World.

LRQA'’s responsibility is only to CPF. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. CPF’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the Report and for maintaining effective internal controls over the systems from which the
Report is derived. Ultimately, the Report has been approved by, and remains the responsibility of CPF.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that CPF has not:

e Met the requirements above.

e Disclosed accurate and reliable performance data and information as no errors or omissions were detected
within the selected specific standard disclosures.

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.
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LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing CPF’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through reviewing documents and associated records.

e Reviewing CPF’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by CPF and its peers to ensure that
sector specific issues were included for comparability. We also tested the filters used in determining material
issues to evaluate whether CPF makes informed business decisions that may create opportunities that
contribute towards sustainable development.

e Auditing CPF’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions
and systems, including those for internal verification. We also spoke with those key people responsible for
compiling the data and drafting the Report.

e Visited sites of Chaiyaphum Swine Farm in Chaiyaphum Province, Khonkaen Feed mill in Khonkaen province,
Thap Kwang Broiler farm in Saraburi Province, Nakorn Shrimp Farm in Nakornsrithammarat Province,
Pakpanang 1 Shrimp farm -Nakornsrithammarat Province, and Bangna Food processing plant in Bangkok to

sample evidence for the selected specific standard disclosures to confirm their reliability.
Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data
reported by individual locations

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from CPF’s stakeholder
engagement process. The Report content, as well as CPF’s visions for addressing sustainability
development, has then been informed by the views and expectations of these stakeholders.

e Materiality:

We are not aware of any material issues concerning CPF’s sustainability performance that have been
excluded from the Report. It should be noted that CPF has processes for identifying and determining their
material aspects; the evaluation process considers factors such as stakeholder concerns, potential impact to
economic, social and environment by consideration of global trend analysis from international standard/
approach, media analysis, business risk and issues addressed by peers. These aspects have then been
prioritised and influenced CPF’s performance disclosures and that these criteria are not biased to CPF’s
management.

e Responsiveness:

CPF and its subsidiaries have processes for responding to concerns from various stakeholder groups. We
believe that these communication processes are effective in explaining CPF’s aim in contributing towards
sustainable development.

However, even though animal welfare has not been prioritised as a high ranked material topic, but a medium
one, CPF has disclosed their management approach on this issue. Likewise, most of the information required
for G4-FP11 has been disclosed; though for CPF to truly be a pioneer in the food processing sector they
should disclose all information required. i.e.

- Report by species and breed type, each type of housing system used and the percentage and total of

animals raised and/or processed from each type of housing system
Note: G4-FP11 is an indicator under animal welfare aspect of food processing sector disclosures.

e Reliability:

Data management systems are considered to be properly defined and centralized for the data and information
collection and calculation associated with the selected specific standard disclosures listed above. CPF also
has process for internal data verification to ensure the quality of its reported data and information. We believe
that more systematic and periodic implementation of internal verification within CPF’s subsidiaries will further
improve the reliability of its data and information and would prevent those errors identified at corporate level.
We are also of the opinion that when calculating energy consumption for those facilities with a renewable
energy source, biomass should be expressed in terms of dry weight (for both quantity of fuel and for heating
value conversion factors).

Lloyd's Register
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LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

LRQA has not provided any kind of services except this sustainability report verification to CPF. The verification
assessments, is the only work undertaken by LRQA for CPF and as such does not compromise our independence
or impartiality.

Signed Dated: 27 February 2018
Paveena Hengsritawat

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND)

LRQA reference: BGK1281754

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2018. A member of the Lloyd’s Register Group.
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