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impacts, as well as to build up trust to communities and
stakeholders. The first pilot complex was built in Chana
District, Songkhla Province. The Company was also able
to use animal manure and wastewater to produce biogas,
where it is used to generate and supply electricity to the
Complex that aims to 100% substitute from purchased
electricity in the future. In 2018, the electricity generated

from biogas was replaced from purchased electricity by
80%, saved costs more than 23 million Baht, and reduced
up to 26,000 tons CO,e of greenhouse gas emissions. Owing
to the success of the model Layer Complex, the Company
plans to expand the Project to six more locations covering
all regions of Thailand, which is expected to be completed
by 2019.

The Layer Complex at Chana District, Songkla Province under “Zero Waste” Concept
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Protecting Biodiversity

The CPF Grow-Share-Protect Mangrove
Forestation Project

The Company deeply considers the importance of the quality
standard of coastal water and the benefits provided by
mangrove forests, for example, as a food source for a diverse
species of animals; as breeding and nursing grounds for
aquatic animals; and as food and income sources for humans.
Furthermore, mangrove forests have the capacity to absorb
and store pollutants that are emitted from agricultural,
industrial, and household activities.

The CPF Grow-Share-Protect Mangrove Forestation Project
began in 2014 with the combined dedication and efforts of
the Company, the Department of Marine and Coastal Resources,
and the Biodiversity-Based Economy Development Office
(Public Organization), along with various local organizations
and communities. The Project aimed to increase the mangrove
forest areas and conserve mangrove forests in five strategic
locations across the country, including in areas that are near
the Company’s operations, in Samut Sakhon, Rayong,
Chumphon, Phang Nga, and Songkhla provinces. Amangrove
learning center was also established to share knowledge
about mangrove ecosystems with the public.

In 2017, the success of our mangrove conservation and
restoration efforts was further developed into the promotion
of ecotourism and community tourism in two locations: the
Paknam Prasae Community in Rayong Province, and the
Bang Ya Praek Community in Samut Sakhon Province. The
communities were ultimately selected as tourism routes
under the Amazing Thailand Unseal Local 2018 initiative,
while the Paknam Prasae Community in Rayong Province
was also selected as a tourism route under the Local Life
& Learn Project of the Tourism Authority of Thailand.

In 2018, the Company handed the Mangrove Fund to the
working groups of two communities in order to be responsible
for the management of the fund which is revolving funded
for developing the community’s products and services,
generating income leading to their good quality of life.
Furthermore, the fund can be spent for conservation and
restoration of the mangrove sustainably.
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CPF Grow-Share-Protect Mangrove Forestation Project
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APPENDICES
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Companies withinthe Scope of this Report

Environmental Performance Social Performance
Occupational Human
Business/ Company Energy ~ Water ~ Waste Emissions Health and Safety Resources
1. Charoen Pokphand Foods PCL. . . . . . .
2. CPF Thailand PCL. . . . . . .
3. International Pet Food Co., Ltd. . . . . . .
4. CPF Food and Beverage Co., Ltd. . . . . . .
5. CPF Restaurant and Food Chain Co., Ltd. . . . . . .
6. Bangkok Produce Merchandising PCL. - - - - - .
7. Chester’s Food Co., Ltd. . . . . . .
8. CPF Trading Co., Ltd. . . . . . .
9. C.P. Merchandising Co., Ltd. - - = = - -
10. CPF Training Center Co., Ltd. - - - - - .
11. CPF IT Center Co., Ltd. - - - - - .
12. CPF Research & Development Center Co., Ltd. - - - - - .
13. CP HilLai Halbour Co. Ltd. - - - - - .
Remarks:

Economic performance and its reporting boundary can be found in the Company’s Annual Report. This report only presents some parts of the summarized
information on page 8

Environmental and Occupational Health and Safety performances cover all production plants, as well as some of food retail outlet businesses including Five Star,
Chester’s, CP Fresh Mart but excluding headquarter, offices, CP Kitchen and CP Food World.
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Process for Defining Report Content
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The material sustainability topics presented within this
report were assessed from both inside and outside the
organization. The Company abides by the four principles
of GRI Standards including Sustainability Context, Materiality,
Completeness, and Stakeholder Inclusiveness. The process
for assessing the material sustainability topics is as follows:

The Company identified material topics based on the internal
and external factors of the organization, such as CPF Strategic
Direction, CPF Sustainability Direction, CPF’s risks, CPF’s
material topics identified in 2017, material topics benchmarked
against industry peers, and global sustainability trends
identified from international sustainability standards. In the
meantime, the Company gathered stakeholders’ opinions
and views from stakeholder engagement and inclusiveness
surveys.

Executives/Heads of relevant departments and eight
groups of stakeholders prioritized the topics identified in
Step 1 through an online assessment platform based on
two considerations: impact of the Company on economic,
social and environmental dimensions and significance to
stakeholders.

STEP1
[dentification

STEP?2
Prioritization

STEP3
Validation of Identified Topics

The Company’s Corporate Social Responsibility and Sustainable
Development (CSR&SD) Office primarily validated the identified
material topics, along with conducting interviews with external
stakeholders which are a business partner, an investor, and a
customer, to gather their opinions on topics that are significant
to the sustainability of the Agro-industrial and Food business.
Views on how to manage these sustainability topics from the
stakeholders were also collected from the interview. The
validated material topics were later presented to the CSR&SD
Committee to approve and confirm, under the boundary of the
organization’s internal and external impacts. Moreover, an
external party was employed to verify and validate our
sustainability reporting process based on the GRI Standards,
in addition to evaluating the reliability of the selected data set.

STEP4
Continuous Development and
Improvement

The Company provides channels for feedback, views, and
suggestions in order to develop and improve the content for
the nextyear’s report. We continue to adhere to the Stakeholder
Inclusiveness and Sustainability Context Principles.
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Stakeholder Engagement

The Company believes that stakeholder engagement is a
critical foundation to building and becoming a sustainable
organization. We define stakeholders as all persons or
organizations that are positively and negatively affected by
our internal and external business activities.

We continuously conduct an analysis and review to thoroughly
identify stakeholders and emphasize on continuous
engagement through a variety of activities and communication
channels. The frequency of communication with each
stakeholder group varies, depending on the Company’s
work plan and stakeholders’ needs. Understanding their
needs, opinions, concerns, and suggestions will help us

improve our sustainability practices in an appropriate and
fair way.

As part of the process for Sustainability Report 2018, the
Company incorporated stakeholders’ topics and feedback
covering economic, social, and environmental aspects. We
prioritized those topics, and conducted one-on-one interviews
with representatives from stakeholder groups including a
business partner, an investor, and a customer to gather
their views on the Company’s sustainable development.
The feedback from these external stakeholders was also
used to define the report content.

Stakeholders  Engagement Channel

Example of Issues

« Meetings, Conference Calls, Roadshows

g » Annual Site Visit
ah

Shareholders

« Quarterly Meetings, Annual General Meeting

« Corporate Governance

* Transparent, Accurate and Timely
Information Disclosure

* |nnovation and Technology Development

and Investors

Approaches to how we address these issues can be found in “Corporate Governance towards

Sustainability” “People Development” chapters.

e Annual CEO Town Hall, CEO Corner

« Intranet, CPF Connect Mobile Application
e E-mails, e-Newsletters, HR Communications

(Video Clips, Announcements)

(&)

e Occupational Health and Safety

» Career Advancement

= Compensation, Benefits, and Welfare
» Employee Engagement

= « Welfare Committee: Quarterly Meetings
Employees and ~  Safety Committees
Families * Open dialogues, Meetings, Employee Surveys

e Annual Performance Assessment

Approaches to how we address these issues can be found in “People Development” chapter.

Customers and

« Annual Customer Survey

» Customer Service Center, CPF Consumer Center

« Customer Meetings site, Visits, Audits

* Food Quality and Safety
* Traceability
* Product labelling

Consumers

Approaches to how we address these issues can be found in “Food Security” chapter.

 Meetings, Seminars, Site Visits

* Phones, e-mails
tw!

Business

Partners

e Annual Audit
e Annual Customer Survey

« Special Joint Initiatives as appropriate

» Human Rights and Environmental
Impacts in the Supply Chain

« Capacity Building for Farmers and
Business Partners

* Business Ethics

Approaches to how we address these issues can be found in “Self-Sufficient Society” chapter.
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Stakeholders ~ Engagement Channel Example of Issues
e Annual Community Feedback and Survey = Environmental Protection and
» Complaint Channels Conservation
* Quality of Life Promotion Programs * Participation in Promoting Quality of Life
« Annual Ongoing Dialogue and Site Visit of Communities
Communities « Continuous Local Hiring Promotion

and Societies

Approaches to how we address these issues can be found in “Food Security”, “Self-Sufficient
Society” and “Balance of Nature” chapters.

@

Governments

« Visits through Various Occasions » Compliance with Relevant Law and
« Participation and Support in Initiating, Developing Regulations

Creative Projects and Activities « Sharing and disseminating of
* Seminars Sustainability Innovation Knowledge

« Setting an Example for agro-business and
food industry

Approaches to how we address these issues can be found in “Corporate Governance towards
Sustainability” chapter.

Civil Society
Organizations
and Academia

» Monthly Ongoing Dialogues » Human Rights in the Supply Chain
« Supporting Partnership Networks as appropriate « Social and Environmental Impact
* Annual Site Visit Assessment

 Monthly Seminars « Social Project Implementation

Approaches to how we address these issues can be found in “Corporate Governance towards
Sustainability”, “Self-Sufficient Society” and “Balance of Nature” chapters.

®

Media

« Regular Public-Relations Activities through * Corporate Governance
All Types of Communication Channels * Improvement in Driving the Organization
* Media Visits to the Company with Social Responsibility towards
« Supporting and Participating in Media Events Sustainability
 Monthly Press Conferences, Interviews * Food Quality and Safety

Approaches to how we address these issues can be found in “Corporate Governance towards
Sustainability” and “Food Security” chapters.

Contact Point

For additional information or inquiries on this report, please contact us at:
Office of Corporate Social Responsibility and Sustainable Development
Charoen Pokphand Foods Public Company Limited (Headquarter)

313 C.P. Tower, Silom Road, Bangrak, Bangkok, 10500, Thailand
Telephone: (+66) 0 2766 8571-4

Email: i-sd@cpmail.in.th
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People Performance during 2015-2018

2015 2016 2017
GRI Stadards  Performance Unit Male Female  Male Female Male Female Male Female
62,503 65,682 69,690 72,319
GRI 102-8 Total employees persons
30,906 31,597 32,148 33534 33874 35816 34481 37,838
GRI 405-1 EMPLOYEE DIVERSITY
By level
persons 372 73 370 77 364 79 60 4
- Top management
percent  0.60  0.12 05 012 052 011 008 001
persons 1,314 566 1311 549 1,399 574 301 71
- Middle management
percent 210 091 200 084 201 082 042 010
-~ Entry-level persons 1,987 1,090 2,107 1121 2,151 1,145 35% 1818
Management percent 318 174 321 171 309 164 497 251
it persons 8,412 5,935 7,999 5855 8,487 6,586 8,553 6,770
- da
percent 1346  9.50 1218 891 1218 945 1183 9.36
) persons 18,821 23933 20,361 25932 21,473 27432 21971 29,175
- Worker
percent  30.11  38.29 3100 39.48 3081 39.36 3038 40.34
By age
persons 11,229 9,964 11,885 10994 12,362 11,966 12,729 13,209
- Under 30 years old
percent  17.97 159 18.09 16.74 i uu 1760 1827
persons 17,959 19,667 18455 20,324 19,306 21,005 19,398 21,610
- 30-50 years old
percent  28.73 3147 28.10 30,94 21,70 30.14 2682 29.88
persons 1,718 1,966 1,808 2,216 2,206 2,845 2,354 3,019
- Over 50 years old
percent 275  3.15 275 337 317 4.08 326 40
Others
- Employees with persons 744 757
disability percent 1.07 1.05
GRI 401-1 NEW HIRES
Employee
. 1,281 922 1,835 1,425
Number of new hires  persons
706 575 521 401 1,000 834 803 622
6.42 471 9.14 6.79
Rate of new hires persons
354 288 266  2.05 498 415 383 2%
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GRI Stadards
GRI 401-1
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2015 2016 2017
Performance Male Female  Male Female Male Female Male Female
By age
persons 544 464 417 334 765 707 629 535
- Under 30 years old
percent 273 233 213 171 381 352 300 255
persons 160 109 97 65 160 % 147 81
- 30-50 years old
percent 080  0.55 050 033 080 047 070 038
persons 2 2 7 2 76 33 27 6
- QOver 50 years old
percent  0.01 0.1 0.04 001 038  0.16 013 0.03
Worker
_ 10,505 15,425 26,639 16,136
Number of new hires  persons
5217 5228 7341 8084 12296 14343 7247 8889
_ 24.77 34.64 55.97 32.26
Rate of new hires percent
1244 12.33 16.49 1816 2583  30.13 14.49 1777
By age
persons 2,532 1,888 4,849 4906 8,568 9,438 4719 5332
- Under 30 years old
percent 597 445 10.89  11.02 18.00 19.83 943  10.66
persons 2,701 3,302 2,409 3,101 3,598 4,667 2449 3421
- 30-50 years old
percent 637  7.79 541  6.96 756 9.80 490  6.84
persons 44 38 83 7 130 238 79 136
- Over 50 years old
percent  0.10  0.09 019 017 027 050 016 027
TURNOVER
Employee
2,007 1,941 1,627 1,786
Number of turnover persons
1185 822 1,148 793 910 17 1,038 748
10.06 8.51
Rate of turnover percent
59 412 587  4.05 453 357 495 356
By age
persons 503 471 484 405 369 376 423 379
- Under 30 years old
percent 252  2.36 241 207 184 187 202 181
persons 442 267 382 214 370 258 365 257
- 30-50 years old
percent 222 134 195 140 184 128 174 123
persons 251 73 282 114 1 83 250 112
- Over 50 years old
percent 126  0.37 144 0.58 085 041 119 053
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2015 2016 2017
GRI Stadards  Performance Male Female  Male Female Male Female Male Female
GRI401-1 Worker
12,248 11,983 12,521 14,620
Number of turnover persons
5493 6,755 5298 6,685 5439 7,082 6,582 8,038
28.88 26.91 26.31 29.23
Rate of turnover percent
1295 1593 1190 15.01 1143 1488 1316 16.07
By age
persons 3,516 4,340 3463 4,221 3561 4,397 4012 4793
- Under 30 years old
percent 829  10.23 778 9.48 748 924 802 958
persons 1,841 2,029 1,685 2,007 1,737 2,264 2,365 2,664
- 30-50 years old
percent 434 478 378 451 3.65 476 473 533
persons 136 386 150 457 141 421 205 581
- QOver 50 years old
percent 032 091 034 1.03 030 0.88 041 116
GRI 404-1 EMPLOYEE TRAINING AND DEVELOPMENT
Average hours of hour/ 18 15 9 14
training for all person/
employees year 19 16 17 12 12 7 16 12
By level
36 54 25 64
- Top Management
ND ND ND ND 26 24 65 52
42 4 25 39
- Middle Management
ND ND ND ND 26 24 40 32
- Entry-level pgfggr/] / 43 46 3l 3
Management yar ND  ND ND ND 31 30 U 3%
30 21 19 22
- Staff
ND ND ND ND 22 15 25 20
10 7 4 8
- Worker
ND ND ND ND 4 4 8 8
Remark:
* ND = No Data
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= The Company has no part-time employees, no temporary employees, no seasonal variations in the data of employee, and the data have been compiled from the
Company’s HR data base. (GRI 102-8)

= Worker means a person who performs work at the Company’s plants or farms.

= Average hours of training neither include the Master’s and Doctoral Education supported by the Company, nor the training courses that continue during 2015-2018.
(GRI'404-1)

= In 2017, the Company started collecting data of employee training and development by level and gender. (GRI 404-1)

= In 2018, the Company has changed its definition in diverse its employees by level.

{S3010N3ddv }
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Occupational Health and Safety Performance during 2015-2018

2015 2016 2017
GRI

Standards  Performance Male Female Male Female Male Female Male Female

GRI403-2  Lost Time Injury Frequency Rate: LTIFR

Employees and 0.25 0.35 0.36 0.31

workers case/ 029 023 039 033 043 030 037 02
200,000 hours

Independent worked 0.01 0.01 0.00 0.00

contractors 001 000 00l 000 000 000 000 000

Lost Day Injury Rate: LDIR

Emp|0yee5 and 207 293 296 264

workers lost day/ 250 176 339 250 362 239 344 195
200,000 hours

|ndependent WOI’ked 004 015 000 000

contractors 005 000 018 000 000 000 000 000

Injury Rate: IR

Employees and 351 1.52 8.19 4.33

workers case/ 360 339 645 851 704 910 404 458
200,000 hours

Independent worked 0.02 0.03 0.01 0.07

contractors 003 000 645 851 001 000 008 0.00

Absentee Rate

Employees and 1.29 1.30 178 1.42

workers 095 162 110 170 143 211 111 174

percent

Independent ND ND ND ND

contractors ND ND ND ND ND ND ND ND

Occupational Disease Rate: ODR

Employees and 0.00 0.00 0.00 0.00

workers case/ 000 000 000 000 000 000 000 0.00
200,000 hours

Independent worked 0.00 0.00 0.00 NA

contractors 000 000 000 000 000 000 NA NA

Remark:
* ND = No Data

* NA = Not Applicable
= In 2018, there were two fatalities, which were one of male employee and worker, and one of male independent contractors, due to short circuit (GRI 403-2)
» Number of occupational disease is referred to the report by Workmen’s Compensation Fund or according to medical certificate from occupational physician
(GRI403-2)
o Days mean scheduled work days
o Injury means work-related injury from first-aid level to lost-day level (from 1 day)
o Lost Time Injury means injury that causes lost-day from one day onwards (calculating from the day after the incident)
o Lost Day is calculated from the day after the incident
o In 2018, the Company revised the absentee rate formula which excluded employees who worked at offices. (GRI 403-2).
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Environmental Performance during 2015-2018

GRI Standards  Performance

ENERGY

GRI'302-1 Total energy consumption within million GJ 10.38 9.59 10.35 10.92
the organization
Non-renewable energy million GJ 3.87 3.25 3.51 3.48
- Coal million GJ 0.90 0.82 0.89 0.76
- Fueloil million GJ 0.49 0.55 0.55 0.72
- Diesel million GJ 0.34 0.32 0.35 0.33
- Gasoline million GJ 0.02 0.02 0.02 0.02
- LPG million GJ 0.28 0.27 0.30 0.27
- Natural gas million GJ 1.83 1.27 1.40 1.38
Renewable energy million GJ 2.44 1.98 2.21 2.69
- Biodiesel million GJ 0.00 0.00 0.00 0.00
- Rice husk million GJ 0.00 0.00 0.00 0.01
- Corn cob million GJ 0.21 0.18 0.18 0.19
- Pal kernel shells million GJ 0.03 0.02 0.02 0.15
- Fire wood/ scrap wood/ million GJ 1.03 0.99 1.18 147

woodchips
- Sawdust million GJ 0.06 0.09 0.13 0.11
- Charcoal million GJ 0.03 0.01 0.00 0.01
- Cashew nutshell million GJ 0.03 0.02 0.01 0.00
- Biogas million GJ 0.49 0.61 0.59 0.71
- Others million GJ 0.56 0.05 0.07 0.04
Electricity purchased million kWh 1,134 1,212 1,285 1,319
million GJ 4.08 4.36 4.63 4.75

GRI 302-3 Energy intensity GJ/ton of product 1.39 1.24 1.23 1.30
Total greenhouse gas emissions for million tons CO,e 0.88 0.91 0.92 0.92
scope 1+2

GRI 305-1 Direct greenhouse gas emissions million tons CO¢ 0.22 0.24 0.26 0.25
(scope 1)

GRI 305-2 Indirect greenhouse gas emissions million tons CO,e 0.66 0.67 0.67 0.67

(scope 2)

{S3010N3ddv }



- [ SUSTAINABILITY REPORT 2018 ] -

GRI Standards ~ Performance 2015 2016 2017 2018
GRI 305-4 Greenhouse gas emissions intensity kg CO,e/ 118.25 117.01 110.00 109.31
ton of product

Biogenic greenhouse gas emissions  million tons CO,e ND 0.18 0.20 0.25

GRI 303-1 Total water withdrawal million m* 201.36 195.14 174.20 154.77
- Surface water million m® 157.711 143.18 137.91 119.89
- River million m? 16.96 17.50 18.66 17.76
- Canal million m? 85.37 76.54 86.29 73.37
- Seawater million m? 42.22 44.38 28.20 24.74
- Other surface water sources million m? 13.16 4.76 4.76 4.02
- Groundwater million m? 15.08 16.51 15.98 19.50
- Rainwater million m? 20.62 27.11 10.85 7.62
- Wastewater from outside million m* 0.00 0.00 0.00 0.00
- Municipal water supply million m? 6.38 6.57 6.49 6.65
- Purchased water (excluding million m? 1.56 177 2.97 11

drinking water)

GRI 303-3 Recycled and reused water million m? 34.59 24.16 24.15 27.64
percentage of total 17.18 12.38 13.86 17.86
water withdrawal

GRI 306-1 Water discharge

Total water discharge million m? 81.88 94.41 100.87 93.17
- Sea million m? 25.75 29.60 27.00 23.32
- River million m? 5.76 7.16 8.24 9.04
- Canal million m? 45.56 51.32 56.23 50.39
- Public waterway million m® 3.69 4.34 8.40 6.23
- Others i.e., Lake million m? 1.12 1.99 0.99 4.19

Quality of discharged water

BOD Value

- Livestock feed business mg/L ND ND ND 24.75
- Aguatic feed business mg/L ND ND ND 10.41
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GRI Standards ~ Performance 2015 2016 2017
- Broiler business mg/L ND ND ND 9.11
- Duck business mg/L ND ND ND 14.09
- Swine business mg/L ND ND ND 14.81
- Aguatic animal farm business mg/L ND ND ND 4.68
- Food business mg/L ND ND ND 7.60
- Fivestar and restaurant business mg/L ND ND ND 30.23

(Production plants)

Nitrogen value

- Livestock feed business mg/L ND ND ND 29.35
- Aguatic feed business mg/L ND ND ND 49.43
- Broiler business mg/L ND ND ND 24.37
- Duck business mg/L ND ND ND 6.84
- Swine business mg/L ND ND ND 3L.74
- Aguatic animal farm business mg/L ND ND ND 2.14
- Food business mg/L ND ND ND 5.18
- Fivestar and restaurant business mg/L ND ND ND 14.35
(Production plants)
- BOD quantity thousand tons 0.61 0.58 1.18 0.49
- Nitrogen quantity thousand tons 0.58 0.49 0.55 0.45
GRI 306-2 Total waste generated million tons 0.44 0.44 0.51 0.93
Total non-hazardous waste million tons 0.44 0.44 0.51 0.93
generated
- Reused thousand tons 0.24 114 2.81 2.86
- Recycled thousand tons 31.04 13.73 20.49 2174
- Composting thousand tons 282.20 333.20 367.10 799.50
- Used as animal feed thousand tons ND ND 73.33 62.92
- Used as composite materials thousand tons ND ND 0.26 5.48
- Incineration thousand tons 3.30 2.62 2.07 1.59
- Landfill thousand tons 26.66 23.22 28.38 24.06

{S3010N3ddv }

Stored in packaging containers thousand tons ND ND 0.44 0.07
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GRI Content Index

GRI1102: General Disclosures 2016

Disclosures

Organizational Profile

Page/ Website/ Omission

External
Assurance

102-1 Name of the organization Page 2, 102 -
102-2 Activities, brands, products, and services Page 2-3 -
102-3 Location of headquarters Page 106 -
102-4 Location of operations Page 4-5 -
102-5 Ownership and legal form Page 2-3, 102, 106 -
102-6 Markets served Page 2-3 -

102-7 Scale of the organization

Page 4-5, 8, 46, 107

Annual Report 2018 (Key Financial Performance)

https://www.cpfworldwide.com/en/product
https://www.cpbrandsite.com/product

102-8 Information on employees and other workers Page 107 -
102-9 Supply chain Page 2-3 -
102-10 Significant changes to the organization and Page 103 -

its supply chain

Annual Report 2018 (Business Overview)
(https:/iwww.cpfworldwide.com/th/investor)
There was no material change in the location
of suppliers and structure of supply chain.

102-11 Precautionary principle or approach Page 92 -
102-12 External initiatives Page 75-78 -
102-13 Membership of associations Page 17 -
Strategy

102-14 Statement from senior decision-maker Page 6-7 -
102-15 Key impacts, risks, and opportunities Page 18

Ethics and Integrity

102-16 Values, principles, standards, and norms of behaviour Page 36-37 -

Annual Report 2018 (Business Overview)
(https://www.cpfworldwide.com/th/investor)

Governance

102-18 Governance structure

Annual Report 2018 (Management)
(https://www.cpfworldwide.com/th/investor)

Stakeholder Engagement

102-40 List of stakeholder groups

Page 105-106

115

{S3010N3ddv }
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External
Disclosures Page/ Website/ Omission Assurance

102-41 Collective bargaining agreements Page 46 -
CPF does not have a trade union. However,
CPF has its welfare committee which is composed
of representatives from all levels of employees.
Their responsibilities are similar to a trade union.

102-42 Identifying and selecting stakeholders Page 105 -
102-43 Approach to stakeholder engagement Page 105-106 -
102-44 Key topics and concerns raised Page 105-106 -

Reporting Practice

102-45 Entities included in the consolidated financial Page 103 -
statements Annual Report 2018 (Business Overview)
(https://www.cpfworldwide.com/th/investor)
102-46 Defining report content and topic boundaries Page 104 -
102-47 List of material topics Page 18-19 -
102-48 Restatements of information Page 114 -
102-49 Changes in reporting Page 18 -
102-50 Reporting period Page 102 -
102-51 Date of most recent report Our previous Sustainability Report was published in -
April 2017.
102-52 Reporting cycle Page 102 -
102-53 Contact point for questions regarding the report Page 106 -
102-54 Claims of reporting in accordance with the GRI Page 102 -
Standards
102-55 GRI content index Page 115-122 -
102-56 External assurance Page 102, 124-126 -

Material Topics

External

GRI Standards Disclosure Page/ Website Omission/ Note Assurance

Economic Performance 2016

GRI 103: 103-1 Explanation of the material Annual Report 2018 - -
Management topic and its boundary (Business Overview)
Approach 2016
103-2 The management approach  Annual Report 2018 - -
and its components (Business Overview)
103-3 Evaluation of the Annual Report 2018 - -

management approach (Business Overview)
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External
GRI Standards Disclosure Page/ Website Omission/ Note Assurance
GRI 201: Economic  201-1 Direct economic value Page 8 - -
Performance 2016  generated and distributed Annual Report 2018

(Business Overview)

Anti-corruption 2016

GRI 103: 103-1 Explanation of the material Page 36-37 -
Management topic and its boundary
Approach 2016

103-2 The management approach  Page 36-38 -
and its components

103-3 Evaluation of the Page 37-38 -
management approach
GRI 205: 205-2 Communication and Page 37 -
Anti-corruption training about anti-corruption
2016 policies and procedures
Energy
GRI 103: 103-1 Explanation of the material Page 85 - -
Management topic and its boundary
Approach 2016
103-2 The management approach Page 86-87, 89-91 - -
and its components
103-3 Evaluation of the Page 87, 89 - -
management approach
GRI 302: 302-1 Energy consumption Page 111, 114 - v/
Energy 2016 within the organization
302-3 Energy intensity Page 90, 111, 114 - 4
Water
GRI 103: 103-1 Explanation of the material Page 85, 87 - -
Management topic and its boundary
Approach 2016
103-2 The management approach Page 86-87, 89-90, 92 - -
and its components
103-3 Evaluation of the Page 87, 89, 92 - -
management approach
GRI'303: Water 2016  303-1 Water withdrawal by source Page 90, 112, 114 - v/
303-3 Water recycled and reused  Page 112, 114 -
Biodiversity
GRI 103: 103-1 Explanation of the material Page 85, 87 - -
Management topic and its boundary
Approach 2016

103-2 The management approach  Page 86-87, 95-96, 98 - -
and its components

103-3 Evaluation of the Page 89, 96-98 - -
management approach
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External

GRI Standards Disclosure Omission/ Note Assurance

Page/ Website

GRI 304: 304-3 Habitats protected or Page 95-98 -
Biodiversity 2016 restored
Emissions
GRI 103: 103-1 Explanation of the material Page 85, 87 -
Management topic and its boundary
Approach 2016
103-2 The management approach Page 86-87, 89-91 -
and its components
103-3 Evaluation of the Page 87, 89 -
management approach
GRI 305: 305-1 Direct (Scope 1) GHG Page 112-114 Reporting scope of GHG

Emissions 2016

emissions

scopel includes GHG
emission from fuel
combustion sources only,
but excludes biogas
combustion from flaring.

305-2 Energy indirect (Scope 2)
GHG emissions

Page 112-114

Energy indirect (Scope 2)
GHG Emission is not
reported the location based
method (Electricity grid) and
market based method
separately, since the
emission factor cannot be
obtained from the market
based provider.

305-4 GHG emissions intensity

Page 90, 112, 114

Effluents and Wastes

GRI 103: 103-1 Explanation of the material Page 85, 87 -
Management topic and its boundary
Approach 2016
103-2 The management approach  Page 86-87, 89, 92-93 -
and its components
103-3 Evaluation of the Page 87, 89 -
management approach
GRI 306: 306-1 Water discharge by quality Page 112-114 -
Effluents and and destination
Waste 2016

306-2 Waste by type and
disposal method

Page 113-114

Supplier Environmental Assessment

GRI 103:
Management
Approach 2016

103-1 Explanation of the material
topic and its boundary

Page 65, 67

103-2 The management approach
and its components

Page 66-67, 69

103-3 Evaluation of the
management approach

Page 69-70
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External

GRI Standards Disclosure Page/ Website Omission/ Note Assurance
GRI 308: 308-1 New suppliers that were ~ Page 71 100% of new animal feed -
Suppliers screened using environmental suppliers, that were sourced
Environmental criteria and used in Thailand, were
Assessment 2016 screened on ESG criteria.

Other new suppliers are

going to start doing the

online supplier
self-assessment in 2019.

Employment
GRI 103: 103-1 Explanation of the material Page 44-45, 48 - -
Management topic and its boundary
Approach 2016
103-2 The management approach  Page 44-45, 48 - -
and its components
103-3 Evaluation of the Page 48-49 - -
management approach
GRI 401: 401-1 New employee hiresand ~ Page 107-109 - -

Employment 2016 ~ employee turnover

Occupational Health and Safety

GRI 103: 103-1 Explanation of the material Page 44-45, 50 - -
Management topic and its boundary
Approach

103-2 The management approach  Page 44-45, 50-51 - -
and its components

103-3 Evaluation of the Page 51 - -
management approach
GRI 403: 403-2 Types of injury and rates ~ Page 51, 110 - v/
Occupational of injury, occupational diseases,

Health and Safety  lost days, and absenteeism, and
number of work-related fatalities

Training and Education

GRI 103: 103-1 Explanation of the material Page 44-45, 47 - -
Management topic and its boundary
Approach 2016

103-2 The management approach  Page 44-45, 47 - -
and its components

103-3 Evaluation of the Page 47 - -
management approach
GRI 404: 404-1 Average hours of training ~ Page 47, 109 - -
Training and per year per employee

Education 2016

{S3010N3ddv }
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External

GRI Standards Disclosure Page/ Website Omission/ Note Assurance

Diversity and Equal Opportunity

GRI'103: 103-1 Explanation of the material Page 44-46 - -

Management topic and its boundary

Approach 2016
103-2 The management Page 44-47 - -
approach and its components
103-3 Evaluation of the Page 46-47 - -
management approach

GRI 405: Diversity ~ 405-1 Diversity of governance Page 107

and Equal hodies and employees Annual Report 2018

Opportunity 2016 (Management)

Human Rights Assessment

GRI 103: 103-1 Explanation of the material Page 39, 40 - -
Management topic and its boundary
Approach 2016
103-2 The management Page 39- 41 - -
approach and its components
103-3 Evaluation of the Page 41 - -
management approach
GRI 412: 412-2 Employee training on Page 40 - -
Human Rights human rights policies or

Assessment 2016 procedures

Local Communities

GRI 103: 103-1 Explanation of the material Page 65, 67 - -
Management topic and its boundary
Approach 2016
103-2 The management Page 66-67, 69, 80 - -
approach and its components
103-3 Evaluation of the Page 80-81 - -
management approach
GRI 413: 413-1 Operations with local Page 80 - -
Local Communities community engagement, impact
2016 assessments, and development
programs

Supplier Social Assessment

GRI 103: 103-1 Explanation of the material Page 65, 67 - -
Management topic and its boundary
Approach 2016
103-2 The management Page 66-67, 69 - -
approach and its components
103-3 Evaluation of the Page 69-70 - -

management approach
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External
GRI Standards Disclosure Page/ Website Omission/ Note Assurance
GRI 414: 414-1 New suppliers that were ~ Page 71 100% of new animal feed
Suppliers Social screened using social criteria suppliers, that were sourced
Assessment 2016 and used in Thailand, were

screened on ESG criteria.
Other new suppliers are
going to start doing the
online supplier
self-assessment in 2019.

Customer Health and Safety

GRI 103: 103-1 Explanation of the material Page 20, 53, 55 - -
Management topic and its boundary
Approach 2016
103-2 The management Page 20, 25, 53-55, 57-59 - -
approach and its components
103-3 Evaluation of the Page 57, 59 - -
management approach
GRI 416: 416-2 Incidents of non-compliance  Page 37 - -
Customer Health  concerning the health and safety
and Safety 2016 impacts of products and services

Sector-specific G4-FP5 Percentage of production  Page 57 - -
Indicator 2014 volume manufactured in sites

certified by an independent third-

party according to internationally

recognized food safety

management system standards

Marketing and Labeling

GRI 103: 103-1 Explanation of the material Page 20 - -
Management topic and its boundary
Approach 2016
103-2 The management Page 20 - -
approach and its components
103-3 Evaluation of the Page 23 - -
management approach
GRI 417: 417-1 Requirements for product ~ Page 23 - -
Marketing and and service information and
Labeling 2016 labeling
Healthy and Affordable Food
GRI 103: 103-1 Explanation of the material Page 53, 55 - -
Management topic and its boundary
Approach 2016 &
Food processing 103-2 The management Page 53-55, 57, 61-62 - -
sector disclosure  approach and its components
2014
103-3 Evaluation of the Page 62 - -

management approach
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External
Assurance

GRI Standards Disclosure Omission/ Note

Page/ Website

Animal Welfare

GRI 103: 103-1 Explanation of the material Page 26 -
Management topic and its boundary
Approach 2016
103-2 The management approach  Page 26 -
and its components
103-3 Evaluation of the Page 26 -
management approach
Sector-specific G4-FP11 Percentage and total Page 28-29 -

Indicator 2014 of animals raised and/ or
processed, by species and breed
type, per housing type
Innovation
GRI 103: 103-1 Explanation of the material Page 44-45, 49 -
Management topic and its boundary
Approach 2016
103-2 The management approach Page 44-45, 49 -
and its components
103-3 Evaluation of the Page 49-50 -
management approach
CPF’s Own Number of innovations and Page 45 -
Indicator innovators
Materials 2016
GRI 103: 103-1 Explanation of the material Page 30 -
Management topic and its boundary
Approach 2016
103-2 The management approach  Page 30-32 -
and its components
103-3 Evaluation of the Page 32 -
management approach
GRI 301 GRI301-2 Page 32 Percentage of recycled input
Materials 2016 Recycled input material used material for packaging is

disclosed in this report only
excluding raw materials,
associated process materials
and semi-manufactured
goods or parts. Materials of
packaging by weight are in
the process of data
collection. The data will be
available in 2019.
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United Nations Global Compact (UN Global Compact)

Communication on Progress—Advanced Level

123

Criterion Description Page

1 The COP describes mainstreaming into corporate functions and Page 26, 37, 87
business units
2 The COP describes value chain implementation Page 37, 69-71, 73
3 The COP describes robust commitments, strategies or policies Page 39-41, 65-74
in the area of human rights
4 The COP describes effective management systems to integrate Page 39-41, 65-74
the human rights principles
5 The COP describes effective monitoring and evaluation mechanisms Page 39-41, 65-74
of human rights integration
6 The COP describes robust commitments, strategies or policies Page 39-41, 44-51, 65-74
in the area of labour
7 The COP describes effective management systems to integrate Page 39-41, 44-51, 65-74
the labour principles
8 The COP describes effective monitoring and evaluation mechanisms Page 39-41, 44-51, 65-74
of labour principles integration
9 The COP describes robust commitments, strategies or policies Page 65-74, 85-99
in the area of environmental stewardship
10 The COP describes effective management systems to integrate Page 65-74, 85-99
the environmental principles
1 The COP describes effective monitoring and evaluation mechanisms Page 65-74, 85-99
for environmental stewardship
12 The COP describes robust commitments, strategies or policies Page 36-38
in the area of anti-corruption
13 The COP describes effective management systems to integrate Page 36-38
the anti-corruption principle
14 The COP describes effective monitoring and evaluation mechanisms Page 36-38
for the integration of anti-corruption
15 The COP describes core business contributions to UN goals and issues  Page 17
16 The COP describes strategic social investments and philanthropy Page 8, 61-63, 78-83, 95-99
17 The COP describes advocacy and public policy engagement Page 6-7, 17, 75-78
18 The COP describes partnerships and collective action Page 17, 37, 40-41, 60-63, 75-83, 95-99
19 The COP describes CEO commitment and leadership Page 6-7
20 The COP describes Board adoption and oversight Page 37
21 The COP describes stakeholder engagement Page 105-106
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A Assurance Statement
Relating to Charoen Pokphand Foods Public Company
Limited’s Sustainability Report for the calendar year 2018

This Assurance Statement has been prepared for Charoen Pokphand Foods Public Company Limited in
accordance with our contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Charoen Pokphand Foods Public Company
Limited (CPF) to provide independent assurance on its Sustainability Report 2018 (“the report”) against the
assurance criteria below to a limited level of assurance and at the materiality of the professional judgement of the
verifier using LRQA’s verification approach. LRQA's verification approach is based on current best practise and
uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of performance
data and processes defined in ISAE3000.

Our assurance engagement covered CPF's and their subsidiaries’ operations and activities in Thailand and
specifically the following requirements:
e Confirming that the Report is in accordance with:
- GRI's Standard and core option
- GRI's Food Processing Sector Disclosure
e Evaluating the reliability of data and information for the selected specific standard disclosures which are listed
below:
- GRI 302-1 Energy consumption within the organization
- GRI 302-3 Energy intensity
- GRI 303-1 Water withdrawal by source
- GRI 303-3 Water recycled and reused
- GRI 305-1 Direct (Scope 1) GHG emissions &
- GRI 305-2 Energy indirect (Scope 2) GHG emissions
- GRI 306-1 Water discharge by quality and destination
- GRI 306-2 Waste by type and disposal method
- GRI 403-2 Types of injury and rates of injury, occupational diseases, lost days, and absenteeism, and
number of work-related fatalities
Notes:

(1) Reporting scope of Direct GHG emission includes emission from sources of fuel combustion only but exclude direct GHG
emission from flaring of biogas and other sources of direct GHG emission

Our assurance engagement excluded the data and information of CPF's operations and activities outside of
Thailand and its associated and jointly-controlled entities both in Thailand and overseas. Our assurance
engagement also excluded the safety, occupational health and environmental (SHE) indicators of its head offices,
other offices and other business units apart from feed, farm, food processing, whole sale and retail food products
and restaurant in Thailand. Our engagement of SHE indicators for restaurant in Thailand also excluded CP
Kitchen and CP Food World.

LRQA'’s responsibility is only to CPF. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. CPF’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the Report and for maintaining effective internal controls over the systems from which the
Report is derived. Ultimately, the Report has been approved by, and remains the responsibility of CPF.

LRQA’s Opinion

Based on LRQA's approach nothing has come to our attention that would cause us to believe that CPF has not:

¢ Met the requirements above.

e Disclosed reliable performance data and information for the selected specific standard disclosures.

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.

This document is subject to the provision on page 3
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LRQA'’s approach
LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following
tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

Assessing CPF’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through reviewing documents and associated records.

Reviewing CPF's process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by CPF and its peers to ensure that
sector specific issues were included for comparability. We also tested the filters used in determining material
issues to evaluate whether CPF makes informed business decisions that may create opportunities that
contribute towards sustainable development.

Auditing CPF’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions
and systems, including those for internal verification. We also spoke with those key people responsible for
compiling the data and drafting the Report.

Visiting CPF's sites at:

- Pakthongchai Feed Mill in Nakhon Ratchasima Province

- Kumyai Broiler Farm in Saraburi Province

- Minburi 2 Food Processing Plant in Bangkok

- Sriracha Feed Mill in Chonburi Province

- Bangsraklao Farm in Chanthaburi Province, and

- Rayong 2 Swine Farm in Rayong Province

to verify the documentary evidence and data made available for the selected specific standard disclosures.

Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data
reported by individual locations

Observations
Further observations and findings, made during the assurance engagement, are:

Stakeholder inclusivity:

We are not aware of any key stakeholder groups that have been excluded from CPF's stakeholder
engagement process. The Report content, as well as CPF's visions for addressing sustainability
development, has then been informed by the views and expectations of these stakeholders.

Materiality:

We are not aware of any material issues concerning CPF’s sustainability performance that have been
excluded from the Report. CPF's process for identifying and determining their material issues considers
factors such as stakeholder concerns, potential impact to the economy, society and the environment as well
as global trends based on CPF’s analysis of international standards, media coverage, business risks and
issues addressed by peers. These material issues have then been prioritised and influenced CPF's
performance disclosures.

Responsiveness:

CPF and its subsidiaries have processes for responding to concerns from various stakeholder groups. We
believe that these communication processes are effective in explaining CPF’s aim in contributing towards
sustainable development. However, the reporting scope of direct GHG emissions should be extended to
cover all direct GHG emission sources, as currently it is limited to combustion sources only. Reporting
complete data and information will enhance the responsiveness of CPF's contribution towards addressing this
global material issue.

Reliability:
Data management systems are established and centralized for the data and information collection and
calculation associated with the selected specific standard disclosures listed above. We believe that each
business unit should consider more systematic and regular internal verification of its data and information to
ensure the reliability of data and information aggregated at corporate level and prevent any errors being
reported.

This document is subject to the provision on page 3
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Lioyd's Reqister

LRCGA

LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and

experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

This report verification is the only work undertaken by LRQA for CPF and as such does not compromise our
independence or impatrtiality.

Signed

A2

Paveena Hengsritawat
LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND)

Dated: 26 February 2019

LRQA reference: BGK405157

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’'s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2019. A member of the Lloyd’s Register Group.
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