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Sustainable | Filipino

(adj.) able to be maintained
at a certain rate or level.

i
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Share | Japanese

(v.) have a portion of something
with another or others.

QU tdng tridng
Growth | Vietnamese
(n.) the process of increasing,

something that has grown or
is growing.
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Care | Russian

(n.) the provision of what is necessary

of someone or something.
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>
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Happiness | Chinese

(n.) the state of being happy.

)

Love | Lao

(n.) an intense feeling

of deep affection, a great interest
and pleasure in something.

thoughtful coadste

Thoughtful | English Quality | Turkish
(adj.) showing consideration (n.) general excellence
for the needs of other people. of standard or level.

[ vie

Life | French
(n.) living things and their activity.

EVERY MOUTHFUL.
IS MEANINGFUL. ..
FOR SUSTAINABLE LIFE  opcm

&

Every mouThful can creatfe mwm’n%fa/ To every life.
CPF 5Trives To provide innovative food products for
The sociely, with affention To quality and consideration
on environmental and social impoacts #,rrougﬁouf‘
Thevalue chain. This is for The sustainabilify of our
business andour stakeholAers.
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Efficiency | Russian Care | Malay

(n.) the state or quality (n.) the provision of what is necessary
of being efficient. of someone or something.

K K fo P 1

Family & Balance | Chinese
(n.) Chinese, a group consisting of two parents and their children living together as a unit.
(n.) condition in which different elements are equal or in the correct proportions.

i
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Responsible | Polish Tomorrow | Hindi

(adj.) having an obligation (adv.) in the future, especially
to do something, or care the near future.

for someone.

~/
YUAIUUYIY

Meaningful | Thai
(adj.) having meaning.

kastlich
Delicious | German

(adj.) having a very pleasant taste
or smell.

) “SusTainability” With ourvision of “Kifchen of The World, we noTonly
9‘:7 N(H provide high quolify andsofe products andservices for our cusfomers
and consamers, butalso fake info consideration our responsibility
—_— for The sociely and The environment. We putin our effortto ufilize
khuy&n khich [yang-yeun] our polentiol o supportond drive sustainoble development
f:;”:zg*a c/ti‘;;ez;"s’lZ’;ZZ‘:ting Language : Thai in economic, social andenvironmental ospects, on The foundation
something or someone or the state of?ood corporale governance andpeople development.

of being supported.
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[hap-pi-ness]

Language :

English

“Hoppiness” People developmentis the infegrol partof k l . t
our susmi»abi/if/ A?znda. We are, Therefore, commitied alllte
fo dzn/o)ain?, and rzﬁtim’»?, Talents by zn/mncin?, _

Their proffessionalism and /m/pin?, Them become infernational
leaders, in The environment That fosTers innovation. Language : Turkish

[ka-li-te]

‘Qualily” Every second of our operation is concerned
with sofely and m//—bzi»?, of our consamers. Thus,
we aim for prow’din?, qua/h‘y products with watrition,
Tastiness, safely and Traceable.
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CPF AT A BLANCE

Charoen Pokphand Foods Public Company Limited or CPF operates integrated agro-industrial and food
business, including livestock and aquaculture such as swine, broiler, layer, duck, shrimp and fish. The businesses

are categorized into 3 categories, namely Feed, Farm and Food.

BUSINESS PARTNER

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

Our production process involves business partners,
who supply us with raw materials, products, and
services, as well as customers, consumers, and the
society. It also follows international standards,

utilizes modern technology, and is under close
monitoring to ensure the delivery of high quality,
safe products and services that are friendly to the
communities and environment.

FEED BUSINESS

Feed Manufacturing
and Distribution

Feed
Products

FARM BUSINESS

Breeding
and Animal Farming

Primary Processed
Products
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FOOP BUSIVESS

FOOP RETAIL. OUTLETS

Production of Processed
and Ready Meal

Cooked
and Ready Meal Products

Expansion of Distribution Channels

CUSTOMERS, CONSUMERS AND SOCIETIES
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CPF... KITCHEN OF THE WORLY

Asof 31 December 2017

CPF expandsits businessesto other countries. The nature of businessesin each countries depends
onopportunity and potential ofindustry at the time in which the Company invested.

COVER |6 COUNTRIES
EXPORT TO MORE THAN 30 COUNTRIES

OPERATE SALES OFFICES IV 9 COUNTRIES
IV 5 CONTINENTS WORLIPWIPE

o=
UsA

» Ready Meal

L 7]
Turkey

e Chicken Integrated Business

UK

e Chilled and frozen food
» Food kiosk
* Food services

el 1|
h/g,_i«m

e Ready Meal
O o
Polond

e Hatchery
 Chicken processing plant

=

Remark: Countries are ranked by Revenue.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE
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Taiwon Russia P/zi/iggines Loos

o Livestock Integrated e Livestock Feed o Livestock and e Livestock Integrated
Businesses » Swine Farming Aquaculture Feed and Businesses
« Chicken Integrated Business Farming

r 0= Thoilond
e Livestock and Aquaculture
CPF Integrated Businesses

© China

e Livestock and
Aquaculture Feed
e Livestock and
Aquaculture Farm
¢ Ready Meal

e Livestock and Aquaculture
Integrated Businesses
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Indin Combodin Maloysin Srilanka

¢ Chicken Integrated e Livestock Integrated
Business Businesses Integrated Businesses

e Livestock and Aquaculture e Ready Meal

» Aquaculture Feed
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Mr. Sooksunt Jiumjaiswanglerg Mr. Dhanin Chearavanont
Chief Executive Officer Chairman
Agro Industrial Business of the Board of Directors

and Co-President

Mr. Sukhawat Dansermsuk
Chief Executive Officer
Food Business

and Co-President

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

The dynamic of ?,/oba/ economy and ?.emocia/
To The Troansformation To “New Normal” has been
A céa//en%z'ng, Time for The Compoany To adopt To
The ropid and complex clmn?,ef of saﬁma»d’ih%
and compelifive landscope.

We observe the shift of world economy from developed
countries (G7) to emerging countries (E7), the change of
population structure towards aging society, the proliferation
of digital technology, the effects of climate change, and
the change in consumption behavior and consumers’
lifestyle. Hence, in order to drive business according to
the strategy of “Sustainable Growth, Aiming for Excellence,
and Building Solid Foundation”, the Company places
utmost importance to be “Innovative Organization” in
process, products and services, organizational management,
and business platform that is readily adaptable to technology
and changing trends. At the same time, the Company
prioritizes its business expansion to be in line with rising
opportunities, human resource development and retention
to support growth, and social investment that focuses on
creating shared value.



SUSTAINABILITY REPORT 2017

The Company is The only company

outside of The European Union To be cerliffied
with food quality and sofely standord

(&S Standard) from Germany.

In 2017, the Company successfully delivered business growth as
planned, with revenue from sales of 501,507 million Baht, increased
by 8% from 2016, and net profit of 15,259 million Baht. The
improvement in performance was mainly attributed to overseas
business expansion according to the expansion strategy to potential
countries. However, the consumption demand in Asia did not meet
the Company’s expectation, which resulted in the oversupply of swine
and the declining swine price particularly in Vietnam, Thailand and
Cambodia. As a result, the profitability of farm business was lower
than previous year.

The Board of Directors has passed its resolution to propose to the
shareholders’ Annual General Meeting of 2018, for shareholders’
approval of 2017 dividend payment at 0.75 Baht per share (interim
dividend already paid to shareholders at 0.50 Baht per share and
annual dividend to be paid on 23 May 2018 at 0.25 Baht per share).

The Company operates its business on the principle of Corporate
Social Responsibility towards Sustainability under 3 pillars - “Food
Security, Self-Sufficient Society and Balance of Nature”, which
supports UN Global Compact principle and Sustainable Development
Goals (SDGs). In 2017, the Company determined to uplift food quality
and safety, resulting in the Company’s broiler production being
certified with food quality and safety standard (QS Standard) from
Germany. The Company is the only company outside of the European
Union to earn this stringent standard. At the same time, the Company
has expanded its Supply Chain Sustainability to overseas operations
such as Vietnam, India, the Philippines, supported job creation with
stable income to farmers and small entrepreneurs, and promoted
innovations to maximize resources efficiency as well as mitigate
environmental impacts.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

In addition, with determination to promote animal
welfare, the Company announced its global vision
for antimicrobial use and animal welfare policy,
together with setting long term target for the
expansion of breeder sow husbandry from individual
crate to group gestation pen to cover Thailand
operation by 2025 and to cover overseas operations
by 2028. The Company is going to develop layer
chicken husbandry in Thailand operation towards
Cage-Free, so that swine and layer chicken are free
to move and better express their natural behavior.
Poultry Welfare Officers in broiler chicken business
will be trained for operations in all countries by
2020, while all broiler chicken husbandry in
Thailand has adopted international standard on
animal welfare since year 2000.

As a result of driving business with principle of
sustainable development under good corporate
governance, in 2017, the Company have been
a member of DJSI Emerging Markets for three
consecutive years, and a member in FTSE4Good
Emerging Index for the first year. The Company
retained the Excellent rating for Corporate
Governance from Thai Institute of Directors, and
was ranked 191" Best Employer of 2,000 companies
Worldwide by Forbes magazine.

We were accepted to be a member of Thailand’s
Private Sector Collective Action Coalition Against
Corruption (CAC). In addition, we received
CDP Hong Kong and South East Asia Awards 2017
in the category of Best Performance across
programs from the excellent evaluation results
from CDP Climate, CDP Water, and CDP Forest,
in addition to the recognitions for labor, safety,
and social responsibility at national and international
level.

Finally, on behalf of the Board of Directors,
executives, and all employees, we would like to
thank you to shareholders, communities, business
partners, suppliers, farmers, financial supporters,
private organizations, government sectors, and all
relevant stakeholders for your participation and
support of the Company sustainable growth, so
that it has continuously added economic value,
benefited to society, and maintained balance of
nature. The Company commits to conduct
businesses under good corporate governance and
balance of society and environment, to become a
sustainable organization, standing side by side with
the Country and people as “Kitchen of the World”
going forward.

/

p
’\y\/{// Mr. Dhanin Chearavanont

Chairman

of the Board of Directors

Mr. Sooksunt Jiumjaiswanglerg
Chief Executive Officer

Agro Industrial Business

and Co-President

Mr. Sukhawat Dansermsuk
Chief Executive Officer
Food Business

and Co-President
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2017 HIGHLIGHTS

Strong operational results, distribution of economic
value to stakeholdersfor sustainable growth.

SALES REVENUE

501,507

Million Baht

EBITPA

32,420

Million Baht

NET PROFIT

15,259

Million Baht

RETURN ON EQUITY (ROE)
10.127.

RETURN
ON ASSETS (ROA)

o IMVESTMENT
Z. 60 / ON HUMAN CAPITAL.
54,271
Million Baht
TAX TO
BOVERNMENT? =
FINANCE COSTS
1,126 _
Million Baht / , » 74 3
Million Baht
PIVIPEND PAIP TO
SHAREHOLPERS'
COMMUNITY AND
6.45¢ SOCIAL INVESTMEN'T
2
7~ " I‘jlil_l@r_nﬁaht R 4 56
Million Baht

! Remarks: Dataisfromthe Consolidated Financial Statement of Charoen Pokphand Foods PCL. (CPF) and its subsidiaries as of

i 31" December 2017, except:
' Boardof Directors Meeting on 23"February 2018 arrived at aconsensus at the 1/2018 Annual General Meeting, to propose
adividend payout for the Company’s 2017 performance at 0.75 Baht per share or a total value of 6,458 million Baht to

the shareholders.
2 Datais from the Consolidated Financial Statement of Charoen Pokphand Foods PCL. (CPF) and its subsidiaries in Thailand.
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AWARDS, RECOBNITION

AND PARTICIPATION

MEMBER OF

Dow Jones

Sustainabhility Indices
In Collaboration with RobecoSAM «»

( ROB=COSAM

Sustainability Award
Bronze Class 2018

LisTed o5 o member of Pow Jones
S’asfaiw«bi/ﬁ? Indices for The 3"
conseculive yeor for The 2017

DJSI Emerging Markets Index for FAO Food
Products Industry, and recognized at Bronze level
in the Food Products Industry in the Sustainability
Yearbook 2018.

...from RobecoSAM and S&P Dow Jones Indices

Be a parficipont in The UniTed MaTions
6loboal Compact

in accordance with its 10 Guiding Principles
and one of |5 founding members of the Global
Compact Network Thailand (GCNT).

SNCDP

DRIVING SUSTAINABLE ECONOMIES

Received CPP Ho»?, Ko»?, oand
South East Asion Awards 2017

under Best Performance Across Program and achieved

the Leadership (A-) level for CDP Water, the Management

(B) level for CDP Climate, and the Management (B)
level for CDP Forest.

...from CDP which is an internationally recognized
organization who assesses companies’
environmental sustainability

FTSE4Good

Selected, for The first fime,

o> o member off FTSEYGood
Emerging Index

which measure the performance of companies

demonstrating strong Environmental, Social and
Governance (ESG) practices.

...from FTSE Russell

EVERY MOUTHFUL IS MEANINGFUL

Ronked 191" outoff 2,000 best
zm)p/oyer’s worldwide.

...from Forbes Magazine

Gronted The “Thailond SusTainability
Investment (THSI) for The 3™
conseculive year.

...from the Stock Exchange of Thailand (SET)

Also received The S’asfai»ahi/ify Report
Awords 2017 ander Ouﬁfmw{in?, Awords
oafé?,om'zs

...from Thai Listed Companies Association,
under the support of the Securities and
Exchange Commission Thailand and Thaipat.

... FOR SUSTAINABLE LIFE 19

Natianal €. Camamitice  Scatiemal € s Camomblce  National £ 6. Cammitice  Soational € 1. Camamtice  atianal € (- C smahice

Received an “Excellent €6
S’cam'n?,” mﬁhg, in 2017

for our corporale governance
performoance.

...from the Thai Institute of Directors
(I1OD) under the support of the Stock
Exchange of Thailand (SET)

Received The “Prime Minister’s
5@0#7‘ Aword’

under the Best Thai Brand Award and
the Best Green Innovation categories.

...from the Department of Internal Trade,
Ministry of Commerce

Received Thoilond Energy Received CSR-pIW Received OulsTanding
Awords 2017 2017 Wam%p/ace for S’afe77,
Occupational Heallh,
under the energy conservation in the in total 28 awards ond Ewvironment
Energy-controlled Factory category and Awords 2017

being one of 24 companies to receive
ASEAN Energy Awards 2017 under
alternative energy catagory in the biofuel

...from the Department of
Alternative Energy Development
and Efficiency (DEDE),

Ministry of Energy

from the Corporate Social

Responsibility Department of
Industrial Works (CSR-DIW)
program. Program in 2017.

...from the Department
of Industrial Works,
Ministry of Industry

in total 22 awards

...from the Department
of Labor Protection and
Welfare, Ministry of Labor
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SUSTAINABILITY STRATEGY

As a leading agro-industrial and food conglomerate with the vision of “Kitchen of the World”, we recognize
that it is our role, responsibility, and obligation not only to provide high quality and safe products and services,
but also to operate in a socially and environmentally responsible and sustainable manner. Over the course of
our operations, we utilize our full potential to foster changes so that sustainable development in economic,
social, and environmental dimensions could be achieved. Our endeavor is on the foundation of good corporate
governance and people development with the core philosophy of “Three Benefits to Sustainability (for the
Country, the People, and the Company)”.

THREE PILLARS TO SUSTAINABILITY

o
N
h N
o

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

The Company drives the CSR to Sustainability Direction under the three pillars: “Food Security, Self-Sufficient
Society and Balance of Nature”. The three pillars are based on the principle of good corporate governance
and people development. Our objective is to ensure that the Company delivers appropriate benefits to
shareholders, health and safety to consumers, as well as security and livelihood to our people, business partners,
and communities. At the same time, we also consider the environmental impacts of our operation and take
appropriate steps to sustainably conserve natural resources that are the capital of the current and future
socio-economic development.

TARGETS

—— : Reduce energy consumption per production

l (b‘i:) unit by 5% compared to the base year 2015. J/ l |

xj\ Reduce GHG emissions (scope | and 2 :
g O
per production unit by 5% compared to

the base year 2015.

Protect biodiversity in mangrove forest

and watershed forest in strategic areas and
green area within the boundary of operations
covering the areas of 9,000 rai.

Reduce water withdrawal per production unit
by 25% compared to the base year 2015.

Reduce waste disposal to landfill and incineration
per production unit by 30% compared to
the base year 2015.

and packaging groups are audited

P ) 100% of critical suppliers in animal \
E @ o
\E.‘Z%O feed raw materials, food ingredients, OOC®

20280

i

on sustainability.

Improve employment prospect and quality

¢
—Jo
)]

of life of 50,000 smallholder farmers,

==

| small entrepreneurs, and vulnerable groups.

100% of key agricultural
raw materials are responsibly

sourced and traceable.

REPUCING
(7\, EMVIRONMENTAL
& roorramrs
BALANCE OF NATURE
PROTECTINVG
- (%) BIOPIVERSITY
(a)(e)
PEVELOPING
SELF-SUFFICIENT SOCIETY 2® WIN-WIN
' PARTNERSHIP
ﬁ@ﬁ SUPPORTING
@ COMMUNITY
FOOP SECURITY LIVELIHOOP
KITCHEN OF ENHANCING QUALITY
THE W@RLD D\ A Foop sarery
< : & THROUBHOUT THE
o CHAIV
PEOPLE PEVELOPMENT
BOVERNANCE, RISK. MANAGEMENT wep) [MPeovive
AND COMPLIANCE (6RC) . LD G

. O
No product recall incident go

that would affect public health.

2
e

>300,000 of children and youth have
the opportunity to access knowledge and

skills on food production and/or on

ol
Vi

consumption of safe and nutritious food.

30% of new product development
are healthier and more nutritious products.

Remark: The Company adjusted energy, water and GHG emission targets.
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2020 TARBETS AND 2017 PERFORMANCE

THREE PILLARS

2020 TARBETS

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

2017 PERFORMANCE

No product recall incident
that would affect public health.

30% of new product development
are healthier and more nutritious products.

The Company recalled a Prawn Wonton Ramen product,
which was exported to Australia.

A total of 20.83% of new product development was healthier and
more nutritious products.

o e "
FOOP SECURITY

>300,000 of child d youth have th tunity t

Q 9 ' orcnnaren an you ave e oppgr Hnity to Q 9 >222,000 of children and youth have the opportunity to access knowledge and skills on

N ) access knowledge and skills on food production and/or N P , , "

0 . s 0O food production and/or on consumption of safe and nutritious food.
on consumption of safe and nutritious food.

&0 100% of critical suppliers in animal feed raw materials SO
60 Ao ° PP ' %o o 27% of critical suppliers in animal feed raw materials, food ingredients, and packaging

SELF-SUFFICIENT
SOCIETY

XX <8
€0 _f
D848 <@

food ingredients, and packaging groups are audited on
sustainability.

100% of key agricultural raw materials are responsibly
sourced and traceable.

Improve employment prospect and quality of life of
50,000 smallholder farmers, small entrepreneurs, and
vulnerable groups.

groups are audited on sustainability.

64.5% of key agricultural raw materials are responsibly sourced and traceable.

Improve employment prospect and quality of life of 36,180 smallholder farmers,
small entrepreneurs, and vulnerable groups.

BALANCE
OF MATURE

Reduce energy consumption per production unit by 5%
compared to the base year 2015.

Reduce GHG emissions (scope | and 2) per production
unit by 15% compared to the base year 2015.

Reduce water withdrawal per production unit
by 25% compared to the base year 2015.

Reduce waste disposal to landfill and incineration per
production unit by 30% compared to the base year 2015.

Protect biodiversity in mangrove forest and watershed
forest in strategic areas and green area within the boundary
of operations covering the areas of 9,000 rai.

Reduce energy consumption per production unit by |1.6%
compared to the base year 2015.

Reduce GHG scope | and 2 emissions per production unit by 6.97%
compared to the base year 2015.

Reduce water withdrawal per production unit by 23.38%
compared to the base year 2015.

Reduce waste disposal to landfill and incineration per production unit by 9.08%
compared to the base year 2015.

Protect biodiversity in mangrove forest and watershed forest in strategic areas and
green area within the boundary of operations covering the areas of 5,969 rai.

25
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SUSTAINABLE PEVELOPMENT

BOALS (5065 )

SUSTAINABLE
DEVELOPMENT

G<3ALS

We are commitied fo a,pp/yin?, our knaw/ed?z, copabilily,

experience, and experfise To support 10 of |7 5965,

which A/i?,» with our caywxoh? ond poTential To support
susTainable ond inclusive development.

i 2ERD HUNBER

(({
4

Being part of hunger eradication by promoting food
production skills and integrated learning process to
children and youth, for their opportunity to access
safe, nutritious and sufficient food, while building our
own and our suppliers’ capacity to increase productivity
efficiently and environmentally-friendly, and climate
change adaptation capacity for a sustainable food
production system.

...More information in Food Security and
Self-Sufficient Society chapters

MOSANTHTON CLEAN WATER
i AND SANITATION

Integratively managing water with water scarcity
risk assessment, increasing water consumption
efficiency, reusing treated water throughout the
production process, and regularly monitoring and
controlling wastewater quality.

...More information in Balance of Nature chapter

il BOOP HEALTH
A /\ AND WELL-BEING

Continuing to research and develop product innovation
that supports good health and reduces risks from
Non-Communicable Diseases (NCDs), through quality
and safe production process in accordance with
international standards, as well as enhancing the
knowledge and good nutrition in the wider society
for balanced health and well-being.

...More information in Food Security chapter

T PECENT WORK ANP
ECONOMIC BROWTH

o

Supporting local employment and career security
for 69,690 employees, while improving employment
and income prospect for 36,180 farmers, small
entreprenuers, and vulnerable people on the basis
of respect for human rights .

...More information in Foundation and
Self-Sufficient Society chapters

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

12 Gowunern RESPONSIBLE

AND PRODUCTION

m CONSUMPTION AN
PROPUCTION

Supporting sustainable sourcing while managing
natural resources efficiently and considering
environmental impact mitigation throughout the
product life cycle, via management process in alignment
with regulations, CPF SHE&En standard, and international
standards.

...More information in Self-Sufficient Society and
Balance of Nature chapters

14 o LIFE BELOW WATER

Helping make positive changes to marine resouces
by joining world-class partnerships to end illegal
fishing and to support sustainable fishery practices,
apart from our commitment to sourcing fishmeal
from internationally certified sources, while conserving
and restoring marine and coastal biodiversity in the
national strategic areas and 22 coastal provinces.

...More information in Sustainability at CPF, Self-
Sufficient Society and Balance of Nature chapters

Yl  PEACE, JUSTICE ANP
INSTITUTIONS

z STRONG INSTITUTIONS

Operating our business with adherence to good
corporate governance based on fairness, integrity,
transparency and accountability, inclusion,
responsibility, and worthiness, which is clearly stated
in our 6 foundation values (CPF Way), and our Code
of Conduct.

...More information in Foundation chapter

13 v CLIMATE ACTION

3 2

Mitigating climate change impacts through efficient
resource management and adapting to climate
change, particularly the risks undermining security
of agricultural raw material sourcing, by establishing
strategic management guidelines for short-, medium-,
and long terms.

...More information in Balance of Nature chapter

15 tuw LIFE ON LAND

Supporting agricultural raw material sourcing from
cultivated areas that do not encroach the forest
and by efficient use of resources, as well as collaborating
with communities and our alliance network on
conservation and restoration of natural resources
in our operations’ boundary and the national strategic
areas.

...More information in Self-Sufficient Society and
Balance of Nature chapters

17 Fnicooms PARTNERSHIPS
@ FOR THE BOALS

Supporting collaboration with all sectors, including
public, private, and civil sectors, to apply the
knowledge, expertise, and experience for balanced
economic, social, and environmental development
to mutually achieve SDGs.

...More information in Sustainability at CPF
chapter
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PARTNERSHIPS AND

KEY COLLABORATIONS

SEAFOOP BUSINESS FOR OCEAN
STEWARDPSHIP

We are signatory to the Seafood Business for Ocean
Stewardship Initiative or SeaBOS, an international
collaboration, to protect the oceans, natural resources,
and the marine ecosystem. The ambition is to achieve
the goal of conserving the ecosystem and producing
quality seafood with sustainable responsibility.

SeaBOS was initiated by Stockholm University in
Sweden as well as the global leading seafood producers
who recognize the importance of the security and
abundance of marine resources. The participants in
the Initiative also jointly signed and issued a statement
to apply international laws throughout the supply
chain. The aims include, but not limited to, to reduce
IUU fishing, eliminate any form of modern slavery,
and reduce the use of antibiotics and plastics as well
as Greenhouse Gas emissions. It has been implemented
through co-investment in research and development

for sustainable fishery and aquaculture.

SEAF00D

TASK FORCE

SEAFOOP TASK FORCE

We co-founded the Seafood Task Force in 2014, to
drive the social and environmental changes across
in the Thai seafood industry through a responsible,
transparent and traceable supply chain. It is aimed
at eliminating forced labor, human trafficking, and
lllegal, Unreported and Unregulated Fishing (IUU).

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

BLOBAL. PIALOBUE
ON SEAFOOP TRACEABILITY

The Dialogue is a global platform to set up a framework
on implementing a traceability system through
knowledge exchange across different sectors
throughout the seafood industry supply chain. It
puts high emphasis on seafood traceability,
interoperable traceability systems and building trust
within the industry.

Being signatory and consistently contributing to
the Global Dialogue helps the Company to manage
seafood traceability in a more sustainable and
internationally recognized way.

To Arive sustounable ond
posifive c/mn?,z; ACPoss
Thoi seaffood indusTry

with The aim off e/mmafn%
forced labor, human
ﬁmfflc/im% ond T

fi?/n'h%.

FOOP REFORM FOR
SUSTAINABILITY AND HEALTH

CPF, on behalf of Charoen Pokphand Group, has
become one of 35 leading global companies to
implement the “Food Reform for Sustainability and
Health (FReSH) Program”, led by the World Business
Council for Sustainable Development (WBCSD) and
EAT Foundation. The objective of this Program is to
build the society where nutritious food is produced
and consumed in a sustainable manner.

FReSH focuses on five work streams, which are
Healthy and Sustainable Diets, Food Production,
Food Consumption, Food Loss and Waste, as well as
Performance Measurement and Reporting.

29
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BOVERNANCE, RISK. MANAGEMENT

ANMP COMPLIANCE

We believe #mf?,aad corporale governance s & sz’g,m’fimf{w»daﬁa»

That drives an orwizaﬁo» Towords sustainable success ond helps To creafe
sTakeholder confidence ond public Trust. Therefore, we ore commitied To
opwaﬁ»? our business with adherence o ?aoa( corporale governance boased
on foirness, 1'»7‘3?4’177, Tronsparency ond occountability, inclusion and
worthiness. These values are refflected in our CPFWay and Code off Conduct:
Our Boord of Pirectors hos major roles in onrnzi»g, corporale governonce,

bzz’»?, a g,oad role model for employees, and reg,u/ar/y Mom'i‘am’n? ond

asnss:’»% performonce’.

STAKEHOLDER ENGAGEMENT

Stakeholder engagement is the key to sustainable
growth. CPF listens to stakeholders’ feedback
from a variety of channels. We analyze those
feedback and suggestions to understand the needs
and expectations of our stakeholders. The Company
further responses them with our management
approach that appropriately addresses the important
to both the Company and the stakeholders?.

SUSTAINABILITY GOVERNANCE

Todrive the commitment to operating our business
under the CSR to Sustainability Direction, the
Board of Directors appointed the Corporate Social
Responsibility and Sustainability Development
Committee (CSR&SD Committee) with a direct
reporting line to the Board of Directors. The
Committee comprises two Independent Directors
and two Executive Directors, to take a leading

“Recognizing The imporfance of good
corporale governance and appropriate risk
Mn»a?z»mnf; 69 of our Execulives alfended
governance-relafed fraining progroms
including Pirector Cerfification Progrom
(PCFP), Risk Management Progrom for
Corporate Leaders (REL), and Corporate
Governonce for Execulives (CEE) orgonized
by The Thoi InsTitate off Pirectors (102).”

role in establishing policies as well as managing
and overseeing sustainability performance across
the Company. The Committee also formed a CSR&SD
Sub-committee composed of members from the
Management level from all businesses. The Sub-
committee has responsibilities to set targets and
drive the implementation according to sustainability
policies and strategic direction.

I For full details about Board of Directors and Committees, please refer to our Annual Report 2017

2 Forfulldetails about stakeholder engagement, please referto page | 12
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ANTI-CORRUPTION

CPF is against all forms of corruption as clearly
stated in the Anti-Corruption Policy which has
been translated into 10 languages. In 2017, the
Company is one of the 264 companies that has
participated in the Thailand’s Private Sector
Collective Action Coalition against Corruption
(CAC). This demonstrates our strong commitment
to driving anti-corruption practices throughout
the organization.

To ensure that our employees would not neglect
our commitment, we raise employee awareness
on anti-corruption policy and practices through
various channels including training, induction
program, e-newsletter, CPF Connect mobile
application, and other internal communication
methods. In 2017, the Company launched an
e-learning course on “Basic Corporate Governance”
which includes Anti-corruption-CPF Way—Employee
Code of Conduct. It was participated by 84 batches
of employees, accounting for 87 percent of all
employees. All new hires also attended this training
program. We expect all employees to attend this
program by 2018.

The Company provides communication channels
for employees to report on inappropriate conducts
and breaches of the Code of Conduct and listens
to their suggestions. Employees who resist extortion
and whistleblowers are protected against retaliation.
In 2017, the Audit Committee received a total of
44 whistleblowing cases on suspected corruption
and wrongdoing from a variety of channels. The
result of the investigation shows that there were
9 confirmed cases involving minor breaches of
company regulations or inappropriate conducts.
However, there was no major breach that has an
impact on the Company, either on reputation or
financial performance. The Company applied
appropriate disciplinary actions against the violated
employees based on the Company’s guidelines on
disciplinary actions.

RISKMANAGEMENT

Due to the constantly socio-economic and
environmental changes, the Company puts emphasis
on the effective risk and business continuity
management. This helps the Company achieve our
goals with success, and increase the ability to adapt
and prepare for new challenges at all time.

We promoled risk calfare by
en?,a?,in?, The Managzmznf
ond employees h

fhe mmm%emenfof risks That
oare relevont 1o Their roles

and responsibilifies.

In addition, The Company
mg,a/ow/)' provides infernal
me’m’h?, on risk mmha?,zmenf
To reinfforce risk aworeness.

The Company manages enterprise risks by following
the guidelines of COSO’s Enterprise Risk Management
(ERM). We annually assess potential risks and
impacts to the Company on the short and long
terms, determine actions to mitigate such risks,
and raise awareness of risks among the Management
and employees. The Company has established the
Risk Management Sub-committee which reports
to Executive Committee. The Sub-committee is
responsible for consideration of risk factors and
prescribes guidelines for risk management in
collaboration with risk owners who are responsible
for managing risks relevant to them®.

3 Forfulldetailsaboutthe Company’srisk factors, pleaserefertoour AnnualReport2017
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RESPECT FORHUMAN RIGHTS

We are committed to managing human rights
issues according to our Human Rights Policy*based
on international principles. We, therefore, began
to develop the Human Rights Due Diligence Process
in 2016. The Process comprises analyzing and
assessing human rights risks, managing those risks,
and continuously monitoring and reporting our
performances, which covers all the business units
in Thailand.

We identified three salient human rights issues as
follows:

- Forced labor in the supply chain;

« Migrant labor in the supply chain; and

- Health, safety, and well-being of employees and
contractors within the operations

To ensure that these salient human rights issues
are properly managed, the Company issued the
Statement on Slavery and Human Trafficking in
2017, and continues to promote forced labor
ending and fair treatment of migrant labor in the
supply chain through communicating the Sustainable
Sourcing Policy and Supplier Guiding Principle.
We also provide trainings for our business partners,
encourage critical suppliers to conduct a sustainability
self-assessment, carry out sustainability audit on
critical suppliers, and ensure that we source our
key agricultural raw materials from responsible
sources’. Meanwhile, our Occupational Health
and Safety Policy lays out our commitment to
promoting health and safety among our employees
in compliance with laws and regulations so that
our employees and contractors can work happily
and safely®.

CPF RESPECTS HUMAN RIGHTS
IV ACCORPANCE WITH:

v Infernafionad Labour Dr?,am'zaﬁo»: Lo

v UN 8lobal Compact

v UV Buiding Principles on Business
oand Humon /Zi?lzfs: UuNsP
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COMPLIANCEWITHLAWS AND INTERNATIONAL STANDARDS

We conduct our business in compliance with applicable laws of every country in which we operate. We also
strive to comply with international voluntary standards which are beyond national requirements.

THE COMPANY APPLIES AND /OR IS CERTIFIEDP WITH INTERNATIONAL

STANDARDS AS FOLLOWS:

Globally, attention has been paid on modern
slavery and human trafficking, and collaboration
from all parties to combat such issues are
expected. As we are an agro-industrial and
food conglomerate with presence in various
regions worldwide, we recognize the importance
of our participation in the mitigation, prevention,
and resolution of slavery and human trafficking
issues. In 2017, we issued the Statement on
Slavery and Human Trafficking’ to stress our
condemnation on all forms of slavery and human
trafficking. The Statement aligns with the
Company’s policies and is in compliance with
international human rights laws and standards
including the UK Modern Slavery Act 2015.

4 For full details about our Human Rights Policy, please visit https://www.cpfworldwide.com/th/sustainability/policy

5 For full details about promoting sustainability within our supply chain, please refer to page 64

6 For full details about our labor practice and health and safety management, pleaserefer topage 36

7 Forfull details about our Statement on Slavery and Human Trafficking,

please visit https://www.cpfworldwide.com/th/sustainability/policy

OCCUPATIONAL. HEALTH AND SAFETY,
AND EMVIRONMENT

CPF Safety, Health, Environment and

Energy Standard (CPF SHE&En Standard)

+ OHSAS 18001: Occupational Health
and Safety Management

« ISO 14001: Environmental Management

« ISO 50001: Energy Management

« ASEAN Energy Manager Accreditation
Scheme (AEMAS)

« Code of Conduct (CoC) for Responsible
Shrimp Aquaculture

« ISO 14040, ISO 14044 and ISO |4046:

Life Cycle Assessment

SUSTAINABILITY

« IFFO Responsible Sourcing (IFFO RS)
« GMP+ Feed Certification Scheme
« Best Aquaculture Practice (BAP)

LABOR

» Thai Labor Standard 8001-2010
« Good Labor Practice (GLP)

ANIMAL WELFARE

- Animal Welfare Standard,
the European Union
- Genesis Standards, the United Kingdom
« Agricultural Labeling Ordinance (ALO),
Switzerland

QUALITY

« ISO 9001: Quality Management Systems

+ ISO 29990: Learning Service for Non-formal
Education and Training

 ISO/IEC 17025: General Requirements
for the Competence of Testing and
Calibration Laboratories

« Good Manufacturing Practice (GMP)

« Hazard Analysis and Critical Control Point
(HACCP)

« Good Agricultural Practice (GAP)

+ Global Good Agricultural Practice
(Global G.A.P.)

« British Retail Consortium (BRC)

« International Food Standard (IFS)

+ QS Quality Scheme for Food (QS)

« CPF Food Standard

« CEN TS 16555: Innovation Management
Standards
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PEOPLE PEVELOPMENT

Employees ore The infegral port of our compelifive advontoge ond our
msfai»abilii‘y a?uw{a. The Company i3, Therefore, commiifed fo becamin?,
o Learning Dng,am'zaﬁon where employees con enhonce Their copabilify and
conlinae Their /mrm'n?, in The environment That fosters innovation. Our aims
are To become o “Leadership and Proffessional Dr?am'zaﬁo»” ond o “Home

of Haﬁpiness".

THE CHALLENBE

Amidst the rapidly changing technologies and a highly

competitive business environment, organizations
need to be constantly prepared to adapt themselves
to any situations they encounter. In addition to having
highly capable talents that are willing to learn and
able to manage changes, organizations need to be
able to attract and retain people that suit the changing
structure and business situation. Organizations also

need to manage internal knowledge for business
continuity and sustainable growth.

Other challenges in human resource management
include management of generational differences
and employee engagement. Organizations have to
manage diverse expectations and address the needs
of employees equally, fairly and trendily.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANAGEMENT APPROACH

To manage and retain great talents, the Company
focuses on developing knowledge and skills, providing
opportunities for life-long learning, promoting career
advancement, and preparing employees for changes.

EQUALITY AND
EMPLOYMENT

Prow’di»?, opporfunifies and
th/mncih? employee capobility
in on equol and foir manner

TALENT MANAGEMENT
AND SUCCESSION
PLANNING

PMPN'/'»% capable ;
employees for key posifions

career odvoncement and skill development
of Talents who will become

SUCCessors

and business exponzion by pmmaﬁ»% ﬁ

CONNECTING
PEOPLE

Pr'ow'din?, opporfunifies
for idea S/mm'»?,,
comm«m'caﬁn%, and
monoging employee relations
for happiness in The workplace
and employee ¢n?,ag,uunf

We provide inclusive workplace where diversity is
respected as we want our people to be happy and
become competitive at the international level under
the vision “People Excel-Business Exceeds”

TRAINING
AND CAREER
DEVELOPMENT

Eh/mbvoi»g, copability
ond sup)porﬁ»% career
advoancement Throu
ﬁw’m’»? on leadership,
ma»a?.zm.nf, oand ofher
importont skills according fo CPF 5
Employee Pavelopment Model by Luwm’»?,
Cenler where /mnin?, process is desighed
To fosTer creativily

/ PROMOTING INNOVATION
ﬂ CULTURE

Prow'a(ing, work environment
ﬂmf‘cncaum?a #yinkin?,
zx,pw'mmﬁng,, and learnin
as well as fosflﬁz’n?
or?m;izaﬁo»a/ cultare of
creation for The improvement and
innovation That drives our susTainability

KEEPING SAFE
AND HEALTHY

Raising awareness of
employees ond all related
parties, a33e53ing risks,

rzw’ewin?, pw{omn»u, and
confinuously improving, Occupational

Sofely, Health and Environmental Management

in complionce with laws, regulations and
InTernationad standords
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PERFORMANCE

PROMOTING EQUALITY AND INCREASING CAPABILITY

Recognizing that every person has inherent worth and equal dignity, the Company is
committed to taking care of our people and treating them on the basis of respect to
human rights. We do not discriminate with respect to all aspects of the employment,
including recruitment, compensation, training, assignment, promotion, benefits
arrangement and safety. We promote employee inclusion and value diversity, thus
enabling our people to have a sense of their own worth and reach their full potential.

In 2017, the Company has a total of 69,690 employees in Thailand. The ratio of
male to female employees was 49:51.

Moreover, we have a policy to encourage every employee to participate in the Welfare
Committee. The Committee is considered as a mechanism which allows employees
to have rights to negotiate with their company, in terms of benefits, working conditions,
grievance, and management of inappropriate labor practices. Currently, members of
CPF’s Welfare Committee, accounting for 72.3%, are representing the voice of our

; 4
employees. 4 q »

In addition, the Company also promotes equal rights and believes that every disabled
person is capable in their own ways. The society virtually plays an important part
in respecting diversity and supporting disabled people in realizing their full potential,
creating their own happiness and success, and contributing to the society.

In 2017, we hired and promoted employment prospect of 744 disabled people. This
was higher than required by law where companies are to hire one disabled person
for every 100 employee hired. Our approaches to promoting employment of disabled
people are direct employment, either within our operations or in community work/

. . . V . . . . ) "
public organizations, and provision of concession in our operations Female ¢m/p/0)/e¢$

517

EMPOWERING PISABLEP PEOPLE
CREATING OPPORTUNITIES AND EQUALITY

i T4
14 /w\fh/zga P,;of’/z 26 % 4 6 % 29%

Concession

virect Emplo yment

p émp/oymznfi» 5m)p/oym¢nflh communily work/ Provide concession To
% The operafions public or?,mizaﬁo»s sell food products within
_ ¢ .
‘ Aooou'»ﬁn?, o A?m'o«/fau eg. Vz?thb/e The Company focilifier
* Plonning e.q. pemond ond onimal forming,
P/thm? * Cleaning services
o Industriol hygiene reloted | | pther sirvices e @ :
work plambing, corpentry, L4 L

o Warehouse Units
eg. MM)r—fo—wf
products warehouses

cement work, and
mainlenance services

Remark: Totalemployeesexcluded Full Time Equivelent. For details about total workforce, please refertopage | 14

Y
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ENHANCING CAPABILITIES AND
PROMOTING CAREER ADVANCEMENT

We recognize that career growth is a very important
part of the employee working life. This is why we
place high emphasis on developing job skills and
professionalism to enhance employee capabilities
and promote career advancement. Our CPF Training
Center (CPFTC) was established to provide training
and development programs to our people at all
levels in all career paths so that they are simultaneously
good at work, good at people, and good at business.

CPFTC wos The ffirstcompany in Thailond To be
cerfiffied by ISO 9001:2015 for ifs qualily
advisory services on The dvi?» and development
of /zarm‘n?, courses, /enrm'n?, services
mmag@mznt and The provision of electronic
learning matferials. The Cenfer was also
previously cerfiffied by ISO 24490:2010. The
Cenler provides online ﬁw’m‘n? ond development
progroms reg,u/w’/y.

CFPF CAREER
PEVELOPMENT MOPEL. &

I .-t;\_ /
T evow HOW TO [N execure
— ) ‘ 1A, '. =
CORPORATE N LEAPERSHIP AND CAREER CAREER MANAGEMENT
INFORMATION L 95{'{;1‘” MANAGERIAL SKILLS ACTIVITIES MOBILIZE AND UTILIZE
INPIVIPUAL. TRAINING AND o Coreer o Recruifment
Jacces ———i ® veveLopmenr (19P) Counselin * Promotfe
ROFILE GENERALIST o Coveer Flonning, o Tronsfer
chrEER AP ® SUCCESSION PLAN o Coreer o Job Rofation
INTEREST SPECIALIST ® CAREER PATY Information o Menforin
SysTem o Coac/u'»?.

In 2017, the Company provided 4,613 lifelong-learning and development programs. The average hours of
training for our 69,690 employees were 9.45 hours per person per annum. The ratio of training hours for

male and female workforce was [2:7.

Averoge froinin Average Troining, hours
hours for Totol pryev for mole m,p?o}w
accounted for accounted for
y S
9.45 12
hours per person hours per person
per onhum per onhum

Averoge #aim'»? hours

for female m,o/ayus Troin i»%

accounted for

7

hours per person
per onhum
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PARTS OF ODUR COMMITMENT TO BUILP EMPLOYEE CAPABILITIES

Chairmon Vision Cascode
E//'?,ibi/iﬁ: Top Execulives

Namber of
employees
Troined in 2017

troined employees
e ‘\_..,ﬂﬂf“‘""y

Costsaved in 2017 909 millioy Boahl —— T‘.
Revenue Waf‘d in 2017 542 million BohT '3

cpopimer (A 5 0?? !

Lean Six S’i?,mn
E/i?,ibi/l“/y: Execulives

Namber of
emplo yees
frained in 2017

Tofal wamber
of emplo yees
Troined

-
m\ \;—-t
g@

Costsaved 5 3 . 3

in 2017 willion okt

The 7 Hobils of Hi?,lr/y Effective Leaders®

Eligibilify: Employees af oll levels Number of 3 ‘f , Tofal
employees Trained number of
in 2017 emp / oyees employees Trained

PEVELOFPING LEADERS FOR
SUSTAINABLE EPUCATION
THROUBGH “CONNEXT EP”

The Company not only emphasizes internal leadership
development, but also places great importance on
developing a network of new-generation leaders
who would play an important role in driving
sustainable education in Thailand through the
CONNEXT ED Project. The project is a part of
the “Pracharath” public-private project for
education development. The objective of the
project is to develop leaders who will help enhance
teachers’ skills and knowledge of students. Indirectly,
the project helps prepare for future career choices
while also enabling community engagement.

CONNEXT ED is a program that enables competent
young professionals from the private sector to
participate in propelling the country’s basic educational
development. The Company’s 65 young professionals
act as School Partners and work in collaboration
with 195 schools in Nakhon Ratchasima, Buriram,
and Chaiyaphum provinces.

2017 PROGRESS
195 PROJECTS.. FOR PEVELOFPING
LEADERS FOR SUSTAINABLE EPUCATION

Agricalfare Exfra—carricalum
3/ projects activities & projects
427 637
Use of ICT equipment and Business vocalion
medio 5| projects 15 projects
907 4oy
Carricalum Teacher ﬁw’m'»?
82 projects ¢ projects
307/ 257

All prou'zofs are zx,uofz;( To be complefed by 2012
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MANAGING TALENT AND PLANNING
FORSUCCESSION

In order to attract and retain high-potential
talents in preparation for future changes
and growth, the Company clearly defined
Talent Management Framework and Succession
Management Framework. We have categorized
and developed talents, and successfully
completed succession planning for all key

positions which could be vacant in the future.

“Once successors are idenTiffied,

Their Individuo! Pevelopment Plon (IPF)
will be developed and Their performance
will be m?,a/ar/y reviewed,”

TALENT

MANAGEMENT FRAMEWORK.

Pevelopment project Application for

- fom

( ( mcw;ffowfons
STEP2 —STEP3 > - STEPY sref”_ 5

In 2017, There were

Talents who were
quoliffied according
fo This fromework.,

Screening process Consulfation process Review of
Through The use of with Business Unit performance,
Monager Assessment Tool Head ond Hamon coreer aspiration,
Resource Peporfment mobility and
promotion plon, ond IpP
SUCCESSION
MANAGEMENT FRAMEWORK.

Asnssm? readiness
and potenfials

S S

Iduﬂ“[ym Evaluatin
key ,oom“o»s and Vu’igin?

S’dﬁ»? up IpP

~ STEFP | (97“5?2

“The Company hos already completfed
zuccession planning for oll key posn‘ons " e

accom(m? fo IpP

peveloping Talents  Number of key  Mumber of key

pos:fans pos:fons

/¢ | 65
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PROMOTING INNOVATIVE CULTURE

Innovation is an integral part for a business growth
and a key to sustainability. We continually promote
creativity and innovation among our people at all

levels through building suitable working environment
and opportunities. In 2017, our employees created
atotal of 3,150 product, service and process innovations.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

CONNECTING OURPEOPLE

The Company recognizes the importance of
communication to improve employee relations so
that they are engaged and happy at work. This would
encourage employees to “say” positively about the
organization, concentrate on working and “stay”
longer with the organization, and “strive” to continually

INTERNAL CONNECT

improve performance of the organization. To achieve
these objectives, we designed and developed
communication channels and initiatives to promote
employee engagement which allow employees to
freely express their opinions and exchange ideas at
any time.

@ o CED Town Hall

o CPF Infronel

EMFPLOVEE o e—mail
ENBABEMENT

o e—Mewslelfer
o Bullelin and announcement boards

/,_@ o CED Corner

PLOYEE

EM
NZ%

o Welfore Commitiee

o Sofely, Occupational Health and
Environment Commitiee

o Lobour Voices by LPV Cenler

CempLoves
CONNECT

o CPF Connect mobile opplication
° Pro?mm/ activifies To promofe
wz//»zsr/commam’fy wz//-bu’»?,

TOTAL INNOVATIONS
4 3,150
. A2, ™~
W e 0, R e
Koty e, N - 25/
\(“0\ (})“ ,E_%%A_' v SR e W 2,771
S NS
§ = Improvement:  Crenfion % Sg 3 56/
§ > S ,
g\g Vi ﬂ/ tari W] % % 2 5,
Q S wrturin R S ‘
3 .% @ iwomﬁnz @ 2% 3 [ 343
¥ - culture ” I3 e L 3,017
= S 513 4,24¢
oLl Innovation W | s ’
3 d
N s 56
/”ﬁ)/;i}’ . ‘?\“‘\“% “j"‘..-'?h-'- m. ¥ 2—,922
94/42: /"‘)bomﬁon sz :'?"Wor“' o2
4ge/ exfern (—> . ,
It: IMfrovemehf 13: Innovation 3 *‘jﬂ ,’,73 bis
I2: Creafion Tolfad Innovations EL? ! %
PEVELOPING INNOVATORS REBGISTRATION OF PATENTS
ACCORPING TO TRIZ BUIPELINE ANP PETTY PATENTS
Tw?d‘ 2017 Performance Tm%d‘ 2017 Performance
/0005 6|0 >00 (|50
\
2 | b | 5
Ihnovalors Ihhovalors Ihnovalions Ihnovalions
were deve/o)pw(
by 2020  (The highestnumber by 2020

in ASEAN)

JERHIGH P0G FOOP

(il

EMVIRONMENTALLY -FRIENDLY SWINE FEED

Received The
BEST GREEN
INNOVATION AWARD FROM
2017
PRIME MINISTER'S
EXPORT AWARY

The onimol ffeeds formulation Technique, ond The use of
synThelic amino acids produced via biol‘éclmo/og,y,
enobled The innovalion off our swine feed. This feed

helps r‘u(aoi»? not only production cost, but also The

amount of Mifrogen That swine excrefe (W-excrefion)
by as much as 20-30 percent, or reduce of
Nifrogen in ammonio. form by opproximately
24,000 Ton/yeor, equivalent To reforestafion
opproximalely 00,000 rai/year
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In 2017, the Company collaborated with the Labour
Right Promotion Network (LPN) in establishing the
Labour Voices by LPN Center which provides the
opportunities for all employees at all levels in any
nationality to express both negative and positive
feedback, provide suggestions, file complaints and
grievances, or request assistance through an
independent organization. This is an effective
approach which helps improve employee’s quality
of life.

Through this collaboration, we also conduct training
on labor rights for employees. This helps the Company
to manage risks regarding labor issues with transparency
and fairness.

ENSURING WORKPLACE SAFETY
ANDHEALTH

The Company places great emphasis on both personal
and process safety to ensure that all employees,
workers, business partners, and contractors go back
home safely. We comply with laws and regulations
as well as with nationally and internationally
recognized standards. We also have our own policies
and requirements to prevent occupational health
and safety risks.

To drive the Company towards zero accident, we
require all business units to comply with our CPF
SHE&EnN Standard. The CPF SHE&En Management
Committee, composed of the representatives from

81 %%l 100
\» ."_-\:" &» 7 i 1 B

4*

Operational-level  Man
Representafives Representatives

Colloborated with LPV in es?‘hb/isln’n?,
The Labour Voices Center To support
employee’s quality of life

Top Executive level, has an oversight on implementation
and alignment with targets and plans. In addition,
Joint Management-worker Occupational Health
and Safety Committee was established to effectively
manage health and safety issues in compliance with
laws and regulations.

We track and analyze our performance on occupational
health and safety through several key performance
indicators including Lost Time Injury Rate (LTIR),
Lost Day Injury Rate (LDIR), and Injury Rate (IR).
These indicators enable us to improve our health
and safety management throughout our operations.

126 &
\ @

. _ Proffessional/
iod-level éna«ﬁnfj;:ﬂ/ Advonced-level Sofely
Represenialives Offficers

JOINT MANAGEMENT-
WORKER
OCCUPATIONAL
HEALTY AND SAFETY
COMMITTEE s

988 —~

employees Joim'n% The Commitfee

acca«nﬁ»g, for 1.427 of

64,690

employees and workers
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CREATING SAFETY CULTURE

The Company fosters safety culture throughout the
organization through a series of health and safety
training programs for employees at all levels. In
2017, we conducted 105 health and safety training
programs with the aim to provide employees with
a greater understanding of the CPF SHE&En Standard
and management of critical safety risks including
prevention of electrical hazards, falling from heights,
confined space, and hazardous chemicals. We also

We have the deepest sympathies for the accident
on 23" June 2017 which led to the deaths of four
employees and a visiting veterinarian student who
fell into a wastewater treatment pond at our Bangna
poultry processing factory. The CPF SHE&En
Management Committee immediately conducted a
review on each and every one of our health and
safety procedures and initiate additional corrective
actions and improvements of HARDWARE -
SOFTWARE — PEOPLEWARE to reoccurrence of
similar incidents.

Providing more appropriate personal protective
and life-saving equipments

Improving the safety of working areas and equipment

by

- Installing railing and barricade which could only
be accessed by authorized persons to prevent
risks of accidents

- Installing machines or equipments outside of
the treatment pond to reduce risks from entering
into the area to undertake the maintenance and
changing access route to prevent risks of falling

- Installing Closed-circuit Televisions (CCTV) and
appointing officers to undertake 24-hour
monitoring in order to prevent unauthorized
access to the area

provided specific training on health and safety
management for safety officers in compliance with
laws and regulations.

Furthermore, the application of CPF SHE&En
Standard, which was developed from CPF SHE&EnN
Management System in 2015, has already covered
56% of all business units.

* Increasing effectiveness of risk management by
requiring all business units to review their existing
risk assessment and to improve their risk control
measures

« Improving safety risk assessment by setting up
proactive safety measures for visitors, observers
and interns covered all business units

PEOPLEWARE

» Organizing additional workshops for onsite
emergency response teams at each operation to
ensure the ability to respond rapidly and effectively
to unexpected events relating to critical safety
risks

Providing additional training for operators at
each site to raise awareness on danger from
assisting casualties in emergency cases, and to
enhance knowledge and understanding of appropriate
first-aid procedures
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FOOP SECURITY

Food securily is o challenge That drows global atfention. It has been ot The
Top of The regional ond global agendo To ensure That The world's population

5 access To adequate, sofe, ond watritious foods for Their healh ond
well-being'. A> The leading agro-industriol and food conglomerate, CPF
recoghizes The role we could ploy in achieving food securily. Our aims are
fo “Enhonce Qualify and Food Sofely Throughout The Chain” and fo “Improve
Food Access” for health and well-being of The consumers as well o5 for
relieving hunger and malnutrifion in The wider sociefy.

ENHANCING QUALITY ANDP FOOP SAFETY
THROUBHOUT THE CHAIV

THE CHALLENBE

The world’s population is projected to reach 9.7
billion by 20502 This will influence how we will be
able to get access to adequate and balanced nutrition.
In addition, the report from the World Health
Organization indicates that the world is facing the
burden of Non-Communicable Diseases (NCDs).
Eachyear, |5 million people die from NCDs between
the ages of 30 and 70 years old. Recent statistics
show that global deaths from NCDs increase by 70%.

In Thailand, NCDs caused 393,000 deaths, accounting
for 71% of all deaths in Thailand’.

In addition, consumers around the world are more
concerned about food safety and pay more attention
to the products that could help them improve their
health and enhance beauty. Apart from taste, variety,
and convenience, consumers also prefer to consume
fresh foods with the least additives.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANAGEMENT APPROACH

The abovementioned trends are both the opportunity
and challenge that foster CPF’s continuous
improvement to address the changes. The Company
is dedicated to investing in research and development,

RESEARLYH AND

PEVELOPMENT e

ConTinuously i»w.sﬁn? in research

ond development off animal feed, onimol
fwm’n?, and qan/ify food products
Thot address The needs of The morket
oand The changing consamer

liesTyles and behaviors.

QRUALITY
CONTROL. AND
ASSURANCE

Having proactive qualify confrol

ond assurance by pro-actively assessin

risks in ol sTep> ond performing laboratory Tests
ond onalysis ﬁrou?,/rouff/u value chain, fog,a‘/m'
with reacfive Mma?emznﬁ%afi»c/udzr product
Traceability, product recall, and effective
comp/ainf‘mn»a%mz»f?

:M:?ELIN’Q \

Comm«m'caﬁn? accurate, clear

oand suffficient information about
products and services including
infformation on imporfant ingredients,

¥ % 1so/1ec 17025 @ wacer
&= 4 sec

5o 9001 aap

applying the international standards, and ensuring
quality throughout the value chain. At the same
time, we also contribute to public education on
health and nutrition.

MANAGEMENT THROUGH
INTERWATIONAL
STANDARDS

& esr

™ owsas 1200/

Implementing infernafional

quality stoandords cerfiffied

by Third poarly and responding

fo casTomer requirements in

feed, form, and food businesses

fb?t#tl’ by infegrafing in aufomation
and robolic Technologies, as well as providin

employee Training on food qualily and

sofely annually.

™ sewnests
STANPARPS

/ CUSTOMER CARE

Lisflm'»? fo our CusTomers

and Consamers Throu
The CPF Consumer Cenfer which
is The main funcfion responsible
for )prow'a{i»7 product and service
information oz well o> for hondling
complaints, mcu'w'ng, orders, ond
dz/ivuing, our products.

| Definition of Food Security was defined by the World Food Summit, Rome, Italy (1996)
2 TheFuture of Food and Agriculture Trends and Challenges, Food and Agriculture Organization of the United Nations (2017)

3 Non-communicable Diseases Progress Monitor, World Health Organization (2017)

sofe use 77‘5#&\?@ instraction, and
nutrition fact; for consumers To moke
beffer decisions when b«y!’»? healthy products.
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PERFORMANCE

2020 TARGET

No product recall incident that would affect
public health.

2017 PERFORMANCE

As consumer safety is our first priority, on 18"
May 2017 the Company recalled its Prawn
Wonton Ramen product (batch code 6003002),
which was exported to Australia, due to the fact
that the product did not meet the Company’s
production standard. Following the incident, we
investigated it fully, identified the root cause,
and immediately developed proactive measures
to prevent a recurrence®.

EXAMINING CHICKEN BONE BY USING
X-RAY MACHINE

The current production process does not allow
complete separation of chicken bones from the
chicken products. Fully aware such foreign body as
chicken bone could have an impact on consumer
safety, the Company had developed the system to
monitor the quality and safety standard of food
products to ensure no foreign object contamination.

After the piloted phase was carried out, in 2017,
we fully utilized special X-Ray technology that
allows us to identify chicken bone by measuring
the density of calcium in the bone which was not
possible to check with naked eye. The X-Ray machine
also helps us to collect information into online
database which enables us to analyze and assess
the performance more efficiently.

CPFFOOD STANDARD

In 2017, the Company collaborated with the British
Standards Institution (BSI) to initiate the CPF
Food Standard project in order to enhance food
quality and safety standards throughout the global
value chain. The Project integrated various quality
and food safety standards including ISO 9001,
GMP, HACCP, BRC, and QS. We began piloting
CPF Food Standard in our poultry business with
the aim to expand to all business units in Thailand
by 2018 and to overseas operations by 2020.
Through this Project, we expect to improve the
effectiveness of risk management in quality and
food safety.

4 Forfull details, please visit https://www.productsafety.gov.au/recall/cp-merchandising-co-Itd-cp-authentic-asia-prawn-wonton-

ramen-with-green-choy-sum
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CPFVALUE CHAIN TRACEABILITY

With the aim to implement product traceability
system throughout the Company’s value chain,
we developed a digital traceability system in
2014. The system enabled a much faster and
more precise traceability of products throughout
the value chain, from animal feed production,
animal farming, and food production, to product
distribution. In 2017, we applied the digital
traceability system to the broiler business unit;
while also expanding it to other business units
including shrimp, swine, fish, egg and ready
meal products. We plan to apply the digital
traceability system throughout our Thailand
operations by 2018, along with further global
implementation in the future.

INTERNATIONAL.

COMPLAINT

~ MANAGEMENT.

—

COMPLAINT MANAGEMENT

We set the levels of complaints and expected response
time in three levels to ensure that we can respond to
our consumers in a timely and efficient manner. The
process is managed by the CPF Consumer Center which
is responsible for coordinating with different business
units to monitor and resolve complaints.

® WiThin

QUALITY
eg. color, smell and Taste

2

' e )

CRISIS

Within

24

hours

e.g. consumers folls sick

WiThin
3 Aoy

SAFETY
eg. fnmi?,» obyects

FOOP QUALITY STANPARDS

(1) reep susivess | (2) Farm susIvEss

@ FOOP BUSINESS

o/ of LivesTock Feedmills are
(Q_?..‘ certified with:

(007

v 6MP
v  HACCP v
v IS0 900!

007,
0y of Aqualic Feedmills are 7

,00/ cerfified with: "

v emp 007,
v HACCP 7
7 BAP (ffor Shrimp Feedmills)

v

of Layer, Broiler, Swine,
oand Puck Forms are
cerfiffied with:

GéAP

of Exporting, Broiler Forms
ove cerfiffied with:

GAP v Benesis GAP
1007, of Shrimp Forms
ore cerfiffied with:
BAP/CoC, Papw’ﬁnwi‘
of Fisheries

BAP (for Exporting Forms)

, 00 z off Food Pracessin?,

plonts are cerfiffied with:
v 6MP v HACCP

l 00 7 of Exporting Chicken

Pﬁoussin?, plonts are
cerfiffied with:

v  6MP 7 BRC

v HACCP 7 Benesis AP

q 0 7 of Food Pmcvr/'n? plonts

ore cerlified with:
v 50 900!

Remark: Food Processing plants cover all processes including basic meat processing, semi-cooked and cooked processed meat

products manufacturing, and processed products or ready meal products manufacturing.
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PERFORMANCE

2020 TARGET

30% of New Product Development (NPD) are healthier
and more nutritious products.

2017 PERFORMANCE

A total of 20.83% of the Company’s new product
development was healthier and more nutritious
products.

5’an Plus e ?tﬁw' M
Super Plus Vifamin & Moroheiya Noodles
Pp;ﬂ Super Plus Fresh Eqqs Tender wifh
Fresh E995 Om Chicken Chili Sauce
Fresh Eg95 Breast

“WE AIM TO CONTIMUAOUSLY PROVIDE BETTER HEALTH

AND WELL-BEING THROUBH ODUR PROPUCTS”

DEVELOPMENT OF PRODUCTS FORBETTER
HEALTH AND WELL-BEING

Good health starts with the right nutrition. For this
reason, the Company is dedicated to innovating
and creating products to promote better health
and well-being of consumers, as well as responding
to the needs of consumers of all ages.

In 2017, we announced CPF Healthier Choice
Principles, which is aligned with the CPF Health and
Nutrition Policy adopted since 2016°. The Principles
serve as a guideline for advancing our development
of healthier food. The objective is to provide consumers
alternative choices for high standards, fresh, hygienic,
safe, and nutritious products to meet the needs of
each consumer group. We also work hard to promote
better understanding on healthier and more nutritious
products.

5 For CPF Health and Nutrition Policy, please visit https://www.cpfworldwide.com/th/sustainability/policy
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CONTINUING TO PEVELOP FOOP INNOVATION

FOR 600D HEALTH AND WELL-BEING

READY MEALS

@ in whatis Mot; @ in whatis /21'?/17"

Lowu’in?, cholesterol, satarated fof, oand sodium while increasin

fibers and essenfial vitamins To boalance a natritions diet and fo

prevent risks of 3 WEPs which includes hyperfension,
hyperlipidemio and dinbetes.

|
— /s SNWACK AND READY MEALS

THAT ENABLE CONTROL OF
CALORIES INTAKE

ﬂzao/n'n?, The needs of health lovers
ond Those who wontTo control The amount of calorie infoke.
“High Profeins Low Calories”
Mnking, each meal delightful, delicious and healthy.

REAPY MEALS
AND BEVERAGES

3 choices ffor good health

o Smort meals ie. w.g,dwia» food

o Sworlsoup ie. soup for children, The elderly ond pafients

o Smort drinks i.e. healthy and beouly drinks

Selecting noatural raw maferiols from natfare

e (/7/'»?, flear de sel ﬂmf?,iw,s »ahm//y salfy Taste To The products

v Using coco»af‘sa?w' That appropriately sweefen The products
v Using coconutoil, o safurated fol That is faster mefabolized.
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CARING THE WELL-BEING
OF ANIMALS .. SUPPORTING
OMNE HEALTH

The Compony odheres To The business
principle which Tokes info considerafion
welffore of The animals directly related
To The qualify and sofely of The food. Moreover,
we place /ri?}: emphasis on efhical livesTock
fownin?, where oanimals should be raised properly
in order for Them To hove wd/—bzin? oand
live Their lives without any suffering
ﬂwou?/roaf‘#m raising period according
fo animals’ m'?,/ﬂ‘?, which is on imporfant
element of Responsible Forming ond
Food Production.
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COMMITMENT TO ACTION

APHERING TO THE ANIMAL WELFARE PRINCIPLES
THROUBHOUT OUR PROTEIN FOOP CHAIN

PROGRESS IV ANIMAL WELFARE TN 2017

COVERNANCE ASPECT: &stablished The Animal Welfore Commitize which consists S 7

O35 ISR SYGRIONIRA R PR PRATAL W 1 MU R LA SEARCH AND PEVELOPMENT OF ANIMAL sreEpIVG I
anifs To uf”,po/iciss, ?,oals, and ,p/mw fo govern and monitor performonce. !.

FREEPOMS =

Freedom from Freedom from Freedom from pain, Freedom To Freedom from
é#n?u oand Thirst discomfort injury or disesse express normal behavior fear ond disTress

We Ao not use ?,.unﬁo u;?inwfh? or clonin fédmo/ogjer in our

FOLICY ASFECT: Announced the lobal Vision for Anfimicrobial Use breeding progrom ond production lines. All The genelic- improvement” i i
Stewardship in Food Animals which covers all countries in which we have Y. ; in 0:; anim ,proj;ofi i acfr;wd by f;aﬁﬁo»}'d nfec;'?o» Mﬁ‘fz‘s' A 'm
wvesTed, ell as The Animal Wel Policy which oli AN o We afs0 continually ensure That suppliers who supply us wi o s Uy

g g il rissT, P Sl _ breeder grondporent ond porent stocks use breeding program SLAABHTER &

wiTh The ihfarnaﬂo»a//y recog,m’zu( ‘Five Freedoms’ .

Thol is bosed on Troditional and nofural methods of selecting porficulor Traits.
OPERATIONAL ASPECT:

L 17 GENETIC NO NO 6 LIVESTOCK TRANSPORTATION

We render an animal unconscious before slou fam'n?,.
All of animals ore stunned with infernationally accepled methods.

Sef The long—Term onimol welfore Torgets. ey v
e i Y S - W i ENGINEERIVG | = | | /
' o = ——— = = L B ik 18I071C EROWTH We control animal Transport distance
.' '. :,:AMIMALW&?;J’ARE rﬁ%m ' oy \ — RES’IP?‘ES HORMONE wot o exceed 200 km or less, in 6 VEWFICATIOM ﬁMP CéﬁIFfCﬂTIDM
Al e 14 . Sae complionce with infernational All our farms ond contracted forms ore audifed of leastonce o year and received
) PG LA ANIMAL. FARMING cerfificalion. livesTock sTandord cerfificetion by The Peparfment of LivesTock Pevelopment:
| ¢TNE fi y ey f P
ey, Cwive POULTRY EMPLOYEE) o ] | e |
. L S > s We » wre anl mals o the w"f“m"z‘f( evapor “ﬁf" a In addition, our broiler business is the firstof its kind in Thailond received QS standard
BP0 N GIQOX ‘of The preghont (/,20 7 of The Company—owned (LQQ 7 of employees involved | “_00/ tng sysTem with outomatic feeding, ond "ffﬁ"b/‘ AT IESE) !@ cerlified by S65 Germany and 6lobal 6.A.P. cerlified by Control Union Cerlifications, Melherlands.
breeding sow farms are layer forms in Thailond will be  in animal raising, Transporting, i ?:'ﬁ;z' ond f‘::’f:f' ‘f‘;‘:' ‘;;‘:f;i ;)’:7‘;_3’; ;é::: =
rogressing Towards the grou developed Towords The cage and meal processing To be prekinng, AERICPCINE 1Fe0 HHETRN —
P ?;ﬂon ,Z» by 2025 fo?’ 5 free 7;912,". frained Mim//y rzgam’i»?. for animals in need of healfh core. P S’HAREP V'ALUE IM ACTIDM
Thoiland operations and by —— animal welfare. i il
$55% Jor nfarnaional OOV of the broiler forms - PROMOTING ANIMAL WELFARE IN THE SUPPLY CHAIN AND THE INPUSTRY

g il o G;:::’;; *:;a;:::’:lf;m % [ ENCOURABE COLLABORATE RAISE ANARENESS
X . e T b
(,0_0 7 of The new ,[' ”Wﬁ"‘”( (Pw0) b zazar our confracted forms with Working 6roup of The imporfance of animal
forms lf;;‘” pregnont br eeding ¢ ’ fo comply with the of The Pepartment of wel fare through form/
i 5 el i Compony’s Animal LivesTock Pevelopment plont visit progroms in which

?zs'faﬁo;, pen ffrom 2017 for i == 4 = g - \ We/fare Po/foy and fo /zvzrag; animol welfore more Than | 0,000 cusfomers,

Thoilond operations and from g— . = i cttses. 1% Thailasil s A
201% for infernational operations. :z y:jz:dﬁ‘ﬂ:‘:(’:’;/;ﬁ\ 4 P FOOP SAFETY ANP ANIMAL WELFARE ARE prectee prectes s 5 Ef;;;:ffif,} other
Lalddl I W HEALTS o OUR TOP PRIORITIES ihrertod sarties
nalural behoviors. S ; = wierested porti
2017 PERFORMANCE e ?/ ﬁ — We are constantly Map__ﬁ_;? ourselves ond alweys preporing porticipate onnually.
i i ety e T 0¥ T for chonges for The belier life qualily of our consumers.
24 [+ of The ,pn?qahfbrud?»? [ 00 /- of The broiler forms in Thoiland have '%\_’ by~ E%:n fﬁou% fhose cémg.zs moy Take up
sow forms in Tharlond hove developed Poulfry Welffare Officers in collaboration @ Oy o To 5-10 years, we will affain One Health approach
swilched To The group gestation  with Bristol Universify in Englond since 2009. il owve _;.k in order To profect health of humans, animals,
pen in which The Compony has Furthermore, every poulfry form in Thailond adheres § " AEALTY 7S ~ T T —
stadied and developed To The f'»firnaﬁOhaf animal welfore proctices 1 A
sihce 2000, or ‘Five Freedoms’ since 2000. WMW /j EWIWMWAL MR . SOMEUAN CHOOWATANAPAKD RN
. _ , HEALTYH < /. HEALTH Chief Operating Officer ond
M of The newly established forms for ,przg,nanf‘brul&ng, { ::"_‘,_’ ' elkaiii 0; Animol Welfare Committee

sows in Thailoand use The group ?,zsfaﬁo» peh.
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IMPROVING FOOP ACCESS

THE CHALLENBE

Although a great deal of effort has been put in the
management of malnutrition that continuously occurs
worldwide, recent statistics show that 815 million
' . . x (i3 . - - people, or one out of nine people around the world
4 ; : g still suffer from malnutrition®. From this, over 155
million children around the world are facing dwarfism
& due to long-term malnutrition” and more than 45%
of the children deaths worldwide are caused by
malnutrition®. These are the challenges for the public,

- = private and corporate sectors to take part in promoting

J good nutrition in children and youth.

L \\\

-

[*’J‘ 5 T R"

6 Global Nutrition Report 2017 and World Food Program: http://www.wfp.org/zero- hunger
7 2017 The State of Food Security and Nutritionin the World
8 World Health Organization: http://www.who.int/ mediacentre/factsheets/ malnutrition/en/
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MANABEMENT APPROACH

We encourage children and youth to be able to have sustainable access
to food, by sharing our knowledge and expertise in food production to
promote well-rounded skills and learning process. We also educate them
with consumption of safe and nutritious food for children and youth, to
help reducing malnutrition.

KNOWLEDBE
MANAGEMENT BASED
COMPETENCY
DEVELOPMENT

Pzn/opi»?. compelency ﬂv’oua}y

support in know/za{gw. oand skills COLLABORATIVE
in food production and PARTNERSHIPS
food /1y?,i¢n¢.

Engaging with commanities
oand co//abomﬁ»?, with public
and privafe secfors, academic

institations, as well a5 independent
arwr’zaﬁons.
MANAGEMENT SKILLS
SUFPPORT

S«pf:orﬁ»? n Manag,:.mznf‘rh’//s
in date rzcoro(i»% for accou»ﬁn?,
Mwhﬁ»? and nforﬁ»g,.
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PERFORMANCE

2020 TARGET

>300,000 of children and youth have the opportunity
to access knowledge and skills on food production
and/or on consumption of safe and nutritious food.

CPF

('@f;o} DEVELOPING PROTOTYPE

\ A ) LEARNING CENTERSFORFOOD
dudvV ANDNUTRITION
JanawAa
In 2017, we escalated the implementation of the
CPF Growing Happiness, Growing Futures Project
by developing schools as learning centers in 5
components, consisting of . Management 2. Food
production, 3. Nutrition, 4. Health, and 5. Sustainable
implementation capability. With the cooperation
from the Office of the Basic Education Commission,
Ministry of Education, National Electronics and
Computer Technology Center and Rural Lives
Development Foundation, two potential schools
namely Banmai Samrong School in Nakhon Ratchasima
province, and Ban Khlong Khayaeng School in
Kamphaeng Phet province were evaluated and
selected to be the prototype learning centers for
food and nutrition for both within schools and
surrounding communities. The evaluation and
selection was made to promote food consumption
with quality, safety and nutrition, as well as stimulating
continuous knowledge sharing.

“FEEPBACK FROM STUPENTS, TEACHERS
AND THE COMMUNITIES IWWOLVED ~

“8y dzvz/o,m'ng, schools as learning cenfers,
stadents are enoble To build The skills They need to
succeed in Their future coreers. The school ifselff
al>0 hos row materials To make clean and sofe

lunch enough for our students”

Ms. Nuchrada Nilsoongnoen

Grade 7-9 Teacher

Responsible person for activities

at Ban Mai Samrong School Learning Center

2017 PERFORMANCE

The Company supported more than 222,000
children and youth to have the opportunity to
access knowledge and skills on food production
and/or on consumption of safe and nutritious food
through the Raising Layer for Student’s Lunch
Project, Open the World of Learning Project,
and CPF Growing Happiness, Growing Futures
Project. In 2017, we could promote approximately
30,000 children and youth.

“Stadents leorn The process, methods, and dependence
on The Leorning, Cenler Thal are mutaolly beneficiol
according To The Sufficiency Economy Philosophy.
The Progect provides stadents with sufficient food fo
consume ond enable Them To learn more effectively”

Mr. Thiti Watcharapat
School Principal, Ban Khlong Khayaeng School

“Ifis our ?oad forfane That CPF helps brooden The
knowledge for The Bonmai Somrong, >chool and The
Boawn Pon Wua communily. The sTadents apply Their
k»ow/zd% gained from The CPF 6rowing Hoppiness,
Growing, Fulares Project leorned To Their homeTown
such os raising [ayers ond growing mushroom. This
could further bring extro. income for Their fomily.
The villogers who alfended The Training from The
Leorning Cenler could af50 use Their knaw/u(% fo
baild on Their coreer, and make an average income
of 600 - 700 Bohl per day.”

Mr. Wiboon Rudchantuk
Ban Don Wua Village Head,
one of the participants at the Learning Center

“T om proud That The work we confributed helps
promofe our school To be well-known, so That we
could spread The k»aw/u(?e ond skills To people
who ore inferested To opply accam(in?/y. This is
al30 anoTher way To develop know/z/{%, ability ond
skills for students fo become futare leaders”

Ms. Kanlaya Lhapia, Grade 9 Student
Responsible person for activities
at Ban Mai Samrong School Learning Center

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

PROMOTING

8 ﬂ Raising Loyer for

FOOP ACCESS = S\ Stadent's Lanch Project
) $ CFF Growing Happiness,
for more Than ! \Growi»?, Futares Project
222} 0 0 0 Children ' 85‘ Open The World of
e \ Learning Project

A 3 '
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SELF-SUFFICIENT SOCIETY

One of The kzy success facfors for ensum'ng, food securily and Mm'm“m'm'n%
environmental baloance s That businesses have To recoghize Their roles in
i‘ack/i»?, social and environmental issues. This is why CFPF s commilfed To
holistic porficipatory social development which focuses on z»/m»oin?,
know/w(% and necessary skills, crmﬁn?, responsible economic ?,rowﬂr, ond
mfpor'ﬁh?, qtm/i?? of life. Our obyectives are Tfo “Pevelop Win-Win
Porthership” ond “Support Communily Livelihood” so Thalour business porthers
ond communities hove The obilily To address The current ond futare chollenges.

PEVELOPING
WIN-WIN PARTNERSHIP

THE CHALLENBE

In 30-40 years from now, agricultural and food
industry must find ways to double food production
to meet demand of the world’s growing population
despite the limited resources.

This challenge has led to increasing attention on
responsible production standards throughout the
agricultural and food supply chain. Consumers and
civil society organizations expect food companies

to develop innovation and technology to increase
efficiency in a sustainable manner. Companies are
also expected to be responsible for addressing
human rights issues in their supply chain namely,
child labor, forced labor, migrant labor, as well as
managing environmental issues namely, soil
degradation, water scarcity, and forest encroachment,
in the companies’ agricultural and food supply chain.

To support The responsible production
stoandords #rrou?éoufﬁh fm’-—/’eac/tin?,
ond complex agriculfaral and food

supply chain, we need o shored commitment

ond collaborative nefworks 1o lead

The ?u)pp/y choin Towards concrelfe /on%—férm
posifive o/mn%gg.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANAGEMENT APPROACYH

The Company believes that in order to achieve our
strategic directions in creating growth, driving
excellence, and laying the strong foundation in line
with the vision to become “Kitchen of the World”,
we need to integrate the management of environmental,
social, and governance (ESG) aspects into business
conducts of the Company and our business partners.

POLICY ANPD
PRACTICES

S'/mm'»g, responsible and
susTainoble proctices

#;roa?/z Aissemination of
The “SusTainable S'oarcin?, Policy
and Supplier eaia(in?, Principle”

TRACEABILITY
AND AUDIT

hve/o,w'n? Traceabilify
system for key row moterials
ond wnd’ucﬁn? ruadit on
crifical suppliers

60—4(0.71'%1'»%,
co-dzw./opi»?,, and
ao-m)oporﬁ»?, value creation
progroms fbg.dﬁu' with business porthers,
formers, government agencies and
nefworks for sustainable

development

We, therefore, have been driving sustainability in the
supply chain through knowledge transfer and experience
exchange with our business partners. Our objectives
are to build capacity in responsible production and
enhance sustainability of agricultural and food supply
chain which would eventually contribute to food
security and balance of nature.

«F

RISK
ASSESSMENT

Azsessing risks
in The supply chain
on an anhaal bosis

ond uyooum?,i»?,
business parfhers To
conduct supplier
susTainabilify
selff-assessment

5«1’/4{[»% copacily on
responsible production and
apﬁmizi»?, The use of Tools,

machines, equipment and
flc/mo/o?,y bosed on susTainable
development principles

MONITOR
AND REVIEW

Moniforing,
performonce against
Targets and reviewing

proclices/monogement
for confinuous improvement
opporfunifies
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PERFORMANCE

2020 TARGET

100% of critical suppliers in animal feed raw
materials, food ingredients, and packaging groups
are audited on sustainability

2017 PERFORMANCE

A total of 27 percent of critical suppliers in animal
feed raw materials, food ingredients, and packaging
groups was audited on sustainability by independent
third party and/or internal auditors in compliance
with our Sustainable Sourcing Policy and Supplier
Guiding Principle. Of these, a total of 94 percent
of critical high-risk suppliers identified from a
Supplier Sustainability Self-Assessment was already
audited on ESG aspects.

PrROPUCT

SUSTAINABLE
SOURCING POLICY
AND SUPPLIER GUIDING
PRINCIPLE

pPeOPLE

PROCESS

PERFORMANCE

SusTainable S’Oaroin? Pa/ioy
and 9a,o)p/i¢r Buidin?, Pm’noip/e

Choroen Polphond Foods PCL.
ond Subsidiories

ANMIMAL. FEED
RAW MATERIALS
BROUP /
FOOPD
INBREPIENTS &,
6/20(»/?/ =
- of crifical suppliers of él'ﬁ—rl'sk criticel suppliers
o wos communicaled on The was cadifed on @mpwfs
SusTainable Sourcing Policy
* sighed The acknow/u@mmf
PACKAGING Alhepoliy . ity
° PN' ICI)D Iy susTounezili
Grour / selff-assessment

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

APPROACHTO ACTION...CONTINOUS COMMITMENT

The Company recognizes our opportunity and responsibility to improve the lives of people

in the society by creating mutual growth with our business partners. Since 2014, the

Company has been working to promote responsible and sustainable supply chain management

based on collaboration.

Suppliers in

/3

GROUFS

1007,

or
N
/.
oo T A A —
of Procurement

Spending in
P?‘/rm'/azd

-

was assessed on

msi‘zxmabi/ify risks.

7,300

Suppliers

were communicaled
on The SusTainable
Souroi»?, Policy and
Supplier 6«1'4(1'5;?,
Principle.

95

of crifical suppliers
71’?,»34 The
acknowledgement
of The SuﬂZj’»abh
Sourcing Policy and
Supplier 6«1’4(/»?,
Principle.

In September 2017, the Company expanded
the dissemination of the Sustainable Sourcing
Policy and Supplier Guiding Principle to
business partners in Vietnam by arranging
the CPV Supply Chain Sustainability
Conference 2017, under the Partnership
for Mutual Growth concept. The objective
of the conference was to communicate the
policy and raise awareness on sustainability
among critical suppliers in animal feed raw
materials, food ingredients, and packaging
groups. We also set a target to conduct a
sustainability audit on all critical suppliers
in these three groups by 2020. The audit will
cover environmental, human rights, and labor
issues.

CPV SUPPLY CHAIN SUSTAIABILITY CONPERRENCE
‘ L 7 NGA ?;91'0_{1011

B9 NGRY CHUDH CORG TG BEX vikg oo zm?
5| -

SusTainability audit
of crifical sappliers
in Viefnam will be

compleled by 2020.

67



68

SUSTAINABILITY REPORT 2017

SUSTAINABLE
SOURCING POLICY

AND SUPPLIER GUIDING
PRINCIPLE

VEW SUPPLIER SELECTION

In 2017, we also implemented the Online Supplier
Sustainability Self-Assessment and used the result

of the assessment as part of our new supplier

selection criteria in order to manage risks at the

7 P ON®
CPF Online I

S’g&pllu’ @
Sustainability
Self—Assessment ‘
system and promoted the adoption and/or certification

,,[‘;,ky ofGMPf Feed Certiﬂcation'Scheme, Hazard Analysis
and Critical Control Point (HACCP), and IFFO
Responsible Supply Standard (IFFO RS) among

starting point of our procurement process by pilotting

in animal feed raw material suppliers.

Recognizing socio-economic and environmental

dynamics, we continue to focus on building capacity

of our business partners. In 2017, we provided
knowledge on food safety and good labor and
environmental practices. We developed traceability

70 maho
al The sfwﬁn?, ,Doinf‘af

our pmcammenfpmcess

suppliers of fishmeal, animal feed corn, animal feed
lime, as well as water transportation service providers.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

TRAINING

in Class—Room and On-The—Job fPaim'»?,s
oh im,:orfanfcomp/iance issues ond

l'mf)vropm'nﬁ, )pmoﬁ ces

SUPPORTING EQUIPMENT

or Tronsfering Technology knowledge To improve
praclices in accordonce with infernational stondords

CAFPACITY

| BUSINESS
PARTWER
BUILPING

INCREASING UNPERSTANDING

AND ANARENESS

through quality ond sustainability audits

PROMOTING KNOWLEDPBE SHARING
and b«/‘/d/‘»? supplier nefworks

A4

L e=o
g S=
201¢ 6=
WEXT STEP | ,
PR TR T T To complefe 507 of
1 et oudits of crifical
~ = ,fc:j,ﬁ suppliers in M'.fm/ feed
e L. row materiol,
SR food ingredient: ond
' pac/(a?,in?, groups

e .
= W

supplier ¥~ @ Vi
R | sutainsbility N
il | self-4 )

7o expond The
CPF Online Supplier
SusTainability
Selff—Assessment for
new supplier selection
To cover |3 supplier groups

To bt?fh susTainability
ouditof crifical
suppliers in VieThom with
The fw'?.d"fa reach 1007
complefion by 2020
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PERFORMANCE

2020 TARGET

100% of key agricultural raw materials are
responsibly sourced and traceable

2017 PERFORMANCE

A total of 64.5% of key agricultural raw materials
for animal feed production including fishmeal,
corn, soybean, cassava, and palm oil was from
traceable and responsible sources.

“/Ze?w"d/zss of how for our business
con be grown ond our supply chain
can be exponded, we ore sTill
committed, with sﬁ’on?, AeTermination,
To responsible and sustainable
sourcing of key agriculfaral row
maleriols. We promole parficipation
of business porthers and support
collaboration among, ?ovzrnmznf
a?zhoizs, ,pm'mfé secior,
communilies, and N60s.~

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

A/ig,b with __\(") { L / Miﬁ?,afé social
The Company’s ‘ . - and ewvironmentoal
policy and comply e et - impacts in
with loaws RESPOMSIBLE The supply chain
] SOURLING
FOR ‘
I SUSTAINABILITY
mprove < ‘ Increase
efficiency and
compelifiveness

The susTainability :
of a?m'c«/fam/
ond food indusTry <

OUR PROGRESS
TOWARPS
RESPONSIBLE
— SOURCING

L \\1 t‘
~N \"-. II-_

\ , CORN

3

\

1007, of corn used in animal feed production

in Thailond hos been sourced using, fhe Corn
Troaceabilily SysTem which we developed in 2016.
The 5y5Tem helps To ensure That all corns are grown
on lond with legal Tifle deed and not'in forest ores.

Sl g sorseaN

23.47 of soybean used in animal feed production

in Thoilond has come ffrom responsible sources.

In 2016, we hove colloborated with A6 Processing Inc.
(#6F), The leading ogriculfural cooperative in The US,
To develop The SusTainable Soybeon Sourcing SysTem.

iy The value chain

/
|
3
b

%%_ ¥4 FISHMEAL.

Since 2015, 1007. of fishmeal sourced ond used for
our Thailond operations has come from sources
cerfifiied by The IFFO Responsible Sourcing (IFFO RS)
standord which is carrently The best infernafional
stondord on sustoainoble fishmeol and fish oil.

FALM OIL.

We are in The process of a(zn/opi»? fhe Palm Oif
Troaceabilify SysTem which is expected To be implemented
in 201¢%.

Currently, 897, of palm oil used in our food

business has been Roundfable for Sustainable
Palm Oil (RSPO) cerfiffied.

CASSAVA

We are in The process of den/opi»? cassava
Troceabilily system which is expected To be
implemented in 201%.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANAGING ON
RESPONSIBLE SUPPLY CHAIN

PROMOTING OV
SUSTAINABLE INDUSTRY

Since 2013, no?“o»/y our commitment

on supply chain mma?mznf/ms been implemented

To our own supply chain, but also we have aimed

fo Take port in improving, The supply chain

of The whole indusTry. We place great emphosis
on “Animal Feed Corn” and “Fishmeal” supply chain
for long—Term food securify, commanity resilience,

and environmental sustainability.
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\ CONNECTING
' POLICY TO PRACTICES

* Providing coffee seedlin
o Improving soil, irri
and preventing plont disesses
* Providing knon/d?.c by experts

( Won )
Province SUPFPO w

on, and bose fertilizers,

“Creating SMART FARMER. . Peveloping SOCIAL ENTERPRISE ™

€ Associafions in fishery
supply chain from upstreams
-fo downsTream

CREATING VALUE THROUGH COLLABORATION

Hoving supporfed ond collaborated in:
The work of “Thai Sustainable Fisheries Roundinble” or TSFR since 2013%
To develop The Fishery Improvement Plon (FIF) in The Gulf of Thailond and The Andoman sea.

The “Seaffood Tosk Force”
since 201% To a'zvda,a and promote fhe J'Mp/manfhﬁon of f?amb:‘/:‘fy system and foir labor
prociices AGCOM(!'J)?. fo infernafional sfandords ﬁmag,lro«f#a Thoi seoffood supply choin.

The “Fishermen's Liffe Enhoncement Cenler (FLEC)”

since 2015 To eliminate ill labor in ﬁrfn'»go vessels Multi-sToakeholder Initiotives
g by improvin ﬂa/ﬁ)‘! of workers’ and Their fmi/i&s by 35 producers in Thailond and refailers
The P«fﬁ»g Hal on Forest for Waler Project, N The Prachorath 7 e 7 ] _ izl g
@ The MounTain, Q 4 "‘?’?”"’ ('ff’ Rice Field for }| Projecttfo lives :" "“Z” 'wdafm? conna»n? ek G 17 Infernatinal s‘nd’zpendtnf‘afg,am‘zaﬁo»s
o Blving Shoes To  |edniedi| Forest Fraject, Forest for Rehobilitate PrOVIAING TP
fhe Foothill Project Alfernative Profession Project Walershed Forest o
CPF CORN PURCHASING POLICY R Riog: Ebiar Vabougs #o Elusn 5»@*@ )
The ca")p-a_”y 0»/}» ,purdmns corn Jpp Mf'Mﬁ/ Mppodgcﬁa” Puo PistTrict Phu P. f'M?» Pistrict, Pistrict _' ¥ ) CPE : Z : Z

from business poarfhers ond foarmers ﬂmf‘?,row Their products
on lond with legal Tifle deed ond are n?isfaud in our online
f?mabi/ff] syrfim.

CPF CORV ,
TRACEABILITY \"

BUILPING CAPACITY
OF BUSINESS PARTNERS

PROMOTING SUSTAINABLE
“ANIMAL. FEEDP CORN’ AND “SEAFOOP ~ INPUSTRIES

=
COASTAL PROVINCES

- Pramoﬁng constal fishery Jobs

o Pevdo,w’»? /wm'hg. cenlers and promolin
knowled: séa.»in?, on resource conservalion

° S a,p,po#fg; reseorches e. g. usage of fb‘fmm/

for susTanable marine resource conservatfion

. Class—Room Trainin _ z:;;CP /-\
4 /"\ On-The—Tob Trainin + EsTablishi ab
/o WeTworking S A éLF & specimen bank | Buildin
' 00, TRACEABILITY T : |\ _ . =S arfificiol
1007, TRACEABILIT. CPF “FIS’H”EAL” ~ '_é’ Mmmg, morine species coral reefs
BY-PROPUCT @ ;
STAKEHOLPER ENGAGEMENT - PURCHAS’IMG Poacy

Through en ent with verious stakeholder
?roa}p?i»czajn? business porfhers, formers,
acodemio, The ?,onrmuf‘am( civil sociefy.

We only purchose the by-product
,fisém{f which is f?acezb}: ond sourced
from processing, plonts cerfiffied by

The IFFO Respons ible Sourcing (IFFO RS)
or The IFFO RS Improvers Programme
(IFFO RS IP). Otnerwise the y-product

fishmeal mustnot include species at

SELF-SUFFICIENT FARMERS,
SUSTAINABLE CORN PROJVECT

In colloboration with Agricalfural Lond Reform Office, ' §
business portners ond nefwork formers.
4§T‘:§\ Ak A 2 -.. I\ ;,r
- Ji;' ‘_ - ¥ e 0 Focs i iy I

" risk from exfinction as defined by
The World Conservation Union: THEN
Red Listof Threalened Species and
be Traceable by third parly.

provinces in The north, middle
ond northeast regions.
(For more information, see poge 76 )

;2..'__2

of fishmeal purchosed for our
Thailend operafions is cerlified
b)r fhe IFFO hrpons:’b/z Foarc;'n?,

The by-cafch fishmeal we source must come
from suppliers which hove been cerfified
aooom’ing, fo infernafional standards or /z?a//y
exomined by various parties including officiols
and n,przruf‘aﬁur of The qummf‘of
Fisheries, Traders, consumers

oand acodemin.

— -
I

"
W

A, CONTRIBUTING TO THE CONSERVATION AND ©
7 RESTORATION OF WATERSHED FORESTS AND THAL SEAS,

(1720 K5). AND SUPPORTING SELF-SUFFICIENT COMMUNITIES
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SUPPORTING “SELF-SUFFICIENT FARMERS,
SUSTAINABLE CORN PROJECT”

Through the successful “Self-Sufficient Farmers,
Sustainable Corn Projects” in collaboration with
Agricultural Land Reform Office, which began in
2014, we have provided training for farmers in the
proximity with legal title deed. This is in accordance
with Thai Agricultural Standard-TAS4402-2010,
Good Agricultural Practices for Maize. Between
2014-2017,there were over 7,700 farmers participating
in the training, covering over 195,500 rai of farming
areas across 23 provinces.

In 2017, we further expanded the scope to cover
the entire supply chain from production to selling,
by collaborating with Banlang sub-district Municipality
and Nonthai district Agricultural Extension Office
in Nakhon Ratchasima province, to develop agricultural
efficiency both in the productivity and capital cost
aspects. This was achieved through implementation
of modern agricultural technology, promoting
farmer conglomeration for leveraging smaller
agricultural plots to larger agricultural plots, via
demonstration of pilot agricultural plots using
modern technology, under the “Self-Sufficient
Farmers, Sustainable Corn Projects (Banlang
Model)” at Banlang sub-district, Nonthai district,
Nakhon Ratchasima province. This is to enable
competitiveness at a global level, and drive towards
sustainable corn plantation.

PILOT ABRICULTURAL. PLOTS
USING MOPERN TECHNOLOSGY

Upon the implementation of agricultural knowledge
and modern technology by the Company and the
Network Alliance, as well as demonstration of
pilot agricultural plots, it appears that the yields
in the pilot plots were as high as 1,323 kg per rai.

This demonstrates that application of suitable
knowledge and modern technology could enable
Thai farmers to have competing yileds on par with
global level competitors. Following the monitoring
effort of participating farmers in the Project, who
apply the knowledge, it was revealed that the yields
per rai increased on average by 47%, whereas the
capital cost decreases by 23% compared to the
previous year. As a result we will promote and
distribute the approach of animal feed corn from
the pilot agricultural plots to a wider group of
farmers in the future.

PROPUCTION YIELD IV THE PILOT
PLOTS IN THAILAND COMFPARING
70 PROPUCTION YIELDY IV OTHER
COUNTRIES

k? per rai

2000

1500 |

{ooo |

500 |

Pilot Thailond USA  Brazil Ar%ﬁna
plots in
Thoilond

PROMOTING FARMER
CONBLOMERATION FOR LARBE
ABRICULTURAL. PLOTS

As part of our commitment to promote professional
security for Thai farmers growing animal feed corn,
we also promote farmers to come together as a
group, to enlarge agricultural plots and elevate the
management efficiency throughout the supply chain.
This was achieved by providing support to farmers
in the areas to plan their plantation together,
manage the harvest systematically, and encourage
farmers in the Project to sell their products to the
animal feed factories directly. In 2017, there were
451 farmers of Banlang sub-district, Nonthai district
in Nakhon Ratchasima province and its vicinity,
interested in participating in the Project, equivalent
to as many as 13,500 rai of agricultural land.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE 77

BANLANG MODEL ... LARBE CORN PLANTATION  kNDWLEDPGE AND
MOPERN TECHNOLOSGY

WITH MOPERN AGRICULTURE

“Able To control product qualify
with ﬁ'aozabi/if;v 16 The f/n»fnﬁan”

Uﬁ/izi»?. aalomatic
S‘IIOVt/I'h? machine
for fertilizers
A»a/yzi»?, 7 % :
wutritions in ;
soil and usin

cusTomized ferfilzers

o Pisseminale know/zd(?z
o Analyze soil and afilize
@ cusTomized fertilizers
Vs o Transfer modern ﬁc/mo/o?,y
o Managﬂn»i‘spfimaﬁca//y
in collaboration with ofhers
° Co//eofmﬁ:orﬁn?, Adnton
sysTematically for
Traceabilily system
o Sell products directly
To feed foctories

3 Loanm’n?
‘ \ compacted soil
Aa(/'afﬁ»?, :
surffoce soil with
Lond Plone Machines
’ - Planting with

alr seeders

Usz’»? Boom Sproy

o a,o)p/y weedicides
Namber A?riaa/fkm/ lond Copital cost Producfivify
of farmers Is covered Adecreased by increased by

451 | 13,500.

237 | 431
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CO-DRIVING SEAFOOD TASK FORCE... TOWARDS

THE SUSTAINABLE SEAFOOD SUPPLY CHAIN

As world's leading animal feed producer and the founding member of the Seafood Task Force (STF), we promote

collaboration of all parties to address social and environmental issues in the complex seafood supply chain

for a more sustainable future. We believe that no one can address this big challenge single-handedly.

p———

CHALLENBE

Allegation of human

SOCIAL. EMVIRONMENTAL.
+ CHALLENBE >

Overfishing in The Bulff of

e

3 MISSIONS
OF STF

A

o Trauabi/ify system

Trofficking and Thoiloand and The Andomon seas o Labor proctice guideline
forced labor on fis/n'n?, /zaa(i»?, fo d‘f’/‘fé’( fish stocks o Thailond's Fishery
vessels and /wwwin?, marine ecosysTem Improvement Plon (FIP)

For more than three years, the Company has shared
information and knowledge, and provided resources
to support the work of the Seafood Task Force.
Our representative serves as one of the members
of the Board of Directors and is the leader of the
Sub Group#4 Vessel Behavior Monitoring. Among
all nine sub groups, the Sub Group#4 has an important
role in driving supply chain management by utilizing
technology to monitor vessel behavior. We contributed
to and supported the government agencies in
developing an effective Vessel Monitoring System
(VMS) for monitoring, control, and surveillance
(MCS) of lllegal, Unreported and Unreguided Fishing
(IUU fishing).

Until now, Seafood Task Force has successfully
developed the traceability model and practice Code
of Conduct, with continuous collaboration with the
Thai Government. This is due to the commitment to
raise the traceability and monitoring system of Thai
fishing boats to meet with international expectation.
Notably, multiple projects are currently in progress
more information of which can be found on the
Progress Report at www.seafoodtaskforce.global

SEAFOOP TASK FORLE
SUB GROUF#Y

“Improw’n?, ond dzvz/opin?, susTainoble Thai
fishery is imporfant and requires resources
and parficipation. So Thal, The efforts of
The w’»mznfag,znaizs, The private secfor,
a»jziw'/ sociely will be proved by “Time”.
CPF i5 ready To support and drive a cfmn?z
for a befter future.”

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

PROMOTING SUSTAINABLE FISHERY... DRIVING FISHMEAL
SUPPLY CHAIN TOWARDS IFFO RS IMPROVERS PROGRAMME

From our fishmeal purchasing policy to strictly
purchase by-product fishmeal from processing plants
certified by the IFFO Responsible Sourcing (IFFO
RS) or the IFFO RS Improvers Programme (IFFO
RS IP), and by-catch fishmeal from suppliers which
have been certified according to international
standards or legally examined, the Company was
able to work and exchange knowledge more closely
with business partners and relevant parties in the
supply chain.

During the past 2-3 years, we placed great importance
on building capacity of business partners on Good
Manufacturing Practice + Feed Certification Scheme
(GMP+) and effective traceability system. This
enabled our business partners to apply for IFFO
certification. In 2017, we also expanded the scope
of the Fishery Improvement Plan (FIP) from Thailand
to cover Vietnam, India, and the Philippines to drive

Meed To Mice To

our business partners towards IFFO RS IP. This also
promoted participation of relevant parties for the
development of sustainable fishmeal supply chain.
Our target is to purchase fishmeal in four countries
under the IFFO RS IP by 2018.

COMPONENTS OF
IFFO RS IP

Know Know

We encouara

Philippines To parficipate in FIP ﬂrrau%/r collaboration

FIP i5 The collaboration among,

various sTakeholders i»c/m(i»?,

refailers, producers, Traders,
fishermen, ?ovu’nmzhfa?z»cia,
non—?,avunmufa/ orwizaﬁo»s,

T T—— s

X7 Communication

Y e e
3

stakeholders in Viefnam, India, and The

under 1he (3¢5) pm’nci)p/es.

R i o=

Zi/abamﬁan

and acodemic institates.

The obyective of The inifiatfive is To . Muﬁh?’s

improve fishery proctices in * Workshops

accordonce with infernafional To undersTand

c/m//zn?zs, fis/wy
prociices, and The

standords. Briefly, FIP emphasizes
partherships, collaboration

and porficipafion. obyjectives of The
SRz colloaboration

° Pew,/o)pih?, action plans ° Ca//abamﬁn?, ond
° S’i?,m'n?, ah n?rumu)f mom’fori»7 progress

To sef The direction and
commitment Towards

The some ?,oa/
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SUPPORTING COMMUNITY

LIVELIHOOP

THE CHALLENBE

Poverty or economic insecurity which is caused by
unemployment, increasing population, slow economic
growth, and social inequality is still a challenge that
impacts the quality of life of people in the society,
as well as the economy and the country in general.
Moreover, as Thailand and the world are entering

into the ageing society, greater burden is placed
on the working population as they have to take
care of the elderly.

Supports for basic needs namely, health, education,

income generation, housing, and value of life are,
thus, the missions that all segments of the society
have to collaboratively carry out in order to progress
towards a strong and secured future together.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANAGEMENT APPROACH

Recognizing that employment and income security contribute to the COMPETENCY  CREATION

livelihood of the community, economic security of the country, and
food security, we place great emphasis on promoting employment
that generates regular income for smallholder farmers and small
entrepreneurs. At the same time, we continually carry out projects
to enhance the quality of life of community and vulnerable groups.
Our work follows the “4Cs to Sustainability: Competency + Creation
+ Collaboration + (Connection)” framework.

COMPETENCY

Uﬁ/izin?, The Company’s
compelency To creale posifive
impacts and reduce »z?aﬁn
impoacts on The sociefy

/ C/ZE/?TIOI\/I

Crmﬁ»?, oand
7/10«#/'»?. {deas
or innovation

for responsible
CDM&D/’ZATIOM operation
Co//abomﬁ»?, belween
The Company, employees,
ond ol relevont
parfies

CONNECTION

COhhtoﬁh?« with
nefworks for
effficiency oand
efffectiveness of
implementation
n /o»?- ferm

CONNECTION — COLLABORATION
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PERFORMANCE

2020 TARGET More Thon

Improve employment prospect and quality of life smallholder formers

of 50,000 smallholder farmers, small entrepreneurs, = !
More Thon

and vulnerable groups

2017 PERFORMANCE

The Company improved employment prospect
and promoted quality of life of more than 36,180
smallholder farmers and small entrepreneurs as
well as people from vulnerable groups through
our Contract Farming Scheme, Five Star Business,
CP Community Refrigerator, CP Pork Shop Business,
Self-Sufficient Farmers, Sustainable Corn Project,
as well as other programs to improve the quality
of life of communities surrounding the operations,
and to support smallholder farmers.

SUPPORTING LIVESTOCK FOR FARMERS
IN CONTRACT FARMING SCHEME

The Company has been working closely with
farmers in “Contract Farming” scheme since 1975
with the aim to promote employment and support
income generation among Thai farmers. The
essence of the scheme is the guarantee of secured
market and the assurance that contract farms are
operated under the same standards as our own
farms. This ultimately benefits the farmers by
securing their income and our consumers by
providing safe and high-quality food.

With the management system that aligns with
international standards and fair business practices
for mutual growth in 2017, the Food and Agriculture
Organization of the United Nations (FAO) conducted
a study visit for participants to learn about our
scheme for their improvement for three consecutive
years. Participants were from seven countries
including Vietnam, Cambodia, Laos, Myanmar, the
Philippines, Nepal and Bhutan.

610
x =Mor¢ ﬁw: :
/1,670

small enferprenears

More Thon

| 36, ,?0,0@0,0/@

\)Baﬁnws Porthership Madz/sk/

Buoronfeed Guoranfeed price Buoronleed
income suitable for morket
suitable for mediam or lar suifable for
smallholders formers lorge formers

Cafo\cify Bui/a(i»?, oand Collaboration

Support Tronsfer Manage Support
onimal | knowledge on|  secured access To
forming animal market finonce
fechnology forming

L1 CPF5 60»#’aoffwwih% Comp/m'»fa»far —_

Peveloped confracts using, The
?,uiﬂ(z/ihe from UNIPROIT who is
The most well-known independent
infér%am’nmenfa/ or?am'zaﬁo» on
universal lows

EVERY MOUTHFUL |

In accordance with the “Partnership
towards Kitchen of the World” concept
to create mutual business success, we
emphasize capacity building of farmers
on effective farm management and

S MEANINGFUL... FOR SUSTAINABLE LIFE

socially and environmentally responsible business practices. In
2017, we organized a total of I 17 groups and one-on-one training
programs for more than 5,900 farmers within the Contract
Farming Scheme.

TRAINING

=\ TRAINING FORMAT

Orgonized o fofal of/-w
PROGRAMS

Group Tmim'n?, Individuol Trm’m’n%

o /
FOR CONTRACT l / 7@”
FARMERS IV 2017

° Muﬁn? o Broup discussion |e Wuk/y sife visit and provision
o Seminar o Sife visit of guidance on form procfices
* Workshop o Consulfation

2017 TRAINING CURRICULUM

Quality Animol Welffore
o 6ood Agriculfaral Proctice o Importance and animal
(64F) welffore principles
o Animal disense and ifs o Lows and rz?alaﬁonr on
prevention animal welfare
Effficiency Sociol and Ewvironmental Issues

“The Company has paid affention To
and Token good core of my form.
They requlorly send vels ond animal
oawfaz;rs To provide ﬁw’m’n? on
animal husboandry Technigues.

o Fair labor proctices
o Environmental mwn?zm.»f

o Cost moanogement and
production efficiency

o Innovation in swine fw’m'n?

o Buidance on improvement of
animal sheds

o Income, Tox, and savings

and /iw'»? in hormony with
The communily

* Reduction of energy
consampTion ﬂrrau?ﬁ hio?,m

o Form mfdy

Pm’ﬁoipaﬁ»?, in CPF Conlfract
Forming Scheme enobled my fomily
fo have mg,a/w’ income. This helps
me To support my children’s Tatition
fees. Mow my Two children already
aduated and They come back To
eorn about broiler husbondry To
ensure Thal The buasiness will be
successfully passed onfo Them.”

Mrs. Samruay Kongsukneung
The farmer who has participated in CPF
Broiler Farming Program for |6 years

CP PORK SHOP... ALTERNATIVE WAY
FOR BETTER QUALITY OF LIFE

With our commitment to improving the quality of life of people
in the society, in 2017, we further expanded the roll out of the
CP Pork Shop Project which was initiated in 2016. The Project
provides an alternative income generation for small entrepreneurs
and helps to enhance the safety standard of pork products under
the Livestock OK Standard. The business model focuses on two
forms —CP Community Fridge for Fresh Pork and CP Pork Shop.
We also expanded the piloted business model from fresh pork
retails to quality processed pork products such as grilled pork,
fried pork, pork sausage and pork ball.
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To help small entrepreneurs to become successful, we provide assistance on location
selection, fridge lending and installation, marketing materials, and training on pork

sales and developing value-added product. In 2017, 2,060 of small entrepreneurs have
participated in the Project.

IMPROVE PORK. SAFETY STANPARPS

Through standardized slaughterhouses, control of temperature during transportation to the selling points,
and traceability system throughout the pork production chain.

We encouraged butchers to participate in the Department of Livestock Development’s Livestock OK
Standard. In 2017, there was about 52 percent of butchers who were assessed and certified. We also have
the target to reach 100 percent of certified butchers by 2018.

* Equipped with The evaporative cooling
sysTem Green Form sTandord, sofe for
consumers ond friendly To communify
ond The environment.

@ [. Swine Form

o Free ffrom onfibiofics, ,w.sﬁcia(zs, adAifives
To redden pork.or any ofher residues.

2. S’/aa?hfé/’/wun

Standordised system, P Hygienic ond cerfiffied with The livestock
W clean and Temperatare < ' form standord, ond equipped
S _ controlled ot 4e. \ : : Temperature—controlled cold 7fora?¢.

@ 3. Transportation «——— ( 4

N

5

%.The Fm’ﬂ(?,e

Temperature-controlled atf 4c, To keep
The qualily of pork for freshness

ond sofely To consumers.

N~

INCREASE EMPLOYMENT IN COMMUNITIES

CP Community Fridge for Fresh Pork

« Only 17,000 Baht investment + 50,000—-100,000 Baht investment

+ We support fridges and marketing materials worth + We support fridges and marketing materials worth
50,000 Baht 180,000 Baht

« Expected revenue of 15,000 Baht/ fridge/ month

CP Pork Shop

« Expected revenue of 35,000 Baht/ shop/ month

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

INCREASE EMPLOYMENT OPPORTUNITIES FORVULNERABLE GROUFS,
INCLUPING PUBLIC SERVANTS, POLICE-MILITARY AND FAMILIES

The Company has supported the Department of
Corrections in carrying out “Vocational Training
Program for Small Pork Butchery Business:
Mr.Clean Sells Pork” to increase employability
opportunities for prisoners following the “One
Person, One Skill” concept. This helps prisoners to
develop their knowledge and skills (at least one
skill per person) to meet the needs of the job market
after completing their prison term.

In 2017, we helped to open provision shops in
collaboration with four prisons including Klong
Prem Central Prison, Samut Prakan Central Prison,
Minburi Remand Prison, and Thanyaburi District
Prison. A total of 80 prisoners participated in a
two-day program which was provided with the
following topics:

« Attitude and job motivation

« Strategy for small business management

« Accounting and financial planning

« Selling and marketing techniques
- Site preparation and business readiness
+ Personality and hygiene

Since the opening in June 2017, each provision shop
has generated approximately 5,000-5,300 Baht per day.

In addition, the Company also collaborated with
Provincial Police Region 2 to support the opening of
provision shops under the Santirat Family Project at
Bang Lamung district, Chonburi province. The shops
generate 6,000-8,000 Baht of revenue per day. We
also expanded the Project scope to the First Army
Area at the 21* Infantry Regiment, Queen's Guard at
Camp Navamin, Muang district, Chonburi province.
The shops at this army camp generate 3,000-5,000
Baht of revenue per day. This helps families of police
officers and soldiers to generate alternative income
and reduce living cost while also providing the surrounding
communities with access to safe food.

PROMOTING QUALITY OF LIFE OF
THE COMMUNITIES SURROUNDING
THE OPERATIONS

To align our activities in promoting quality of life
with the lifestyle and specific needs of the communities,
all factories and farms have collaborated with
communities by visiting and learning about the
needs of communities surrounding the operations,
and identifying community impacts prior to initiating
projects/activities. In 2017, we supported around
500 communities through more than 400 projects/
activities.

In addition, as statistics show that Thailand would
become an ageing society by 2024-2025, we have
provided supports through the CPF Funds for the
Elderly for disadvantaged, impoverished, neglected,
unaided, or disabled surrounding the factories and
farms as well as the areas within our animal farming
program since 201 1. In 2017, we helped a total of
534 elderly people through our funds.

@ non +‘ 5 |

In 2017, we helped
o Tolal off 53¢ elderly people
To live independently

and hoppily.
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SUPPORTING EMPLOYMENT PROSPECT
OF SMALLHOLDER FARMERS

For almost four decades, we have been supporting employment prospect
of smallholder farmers and working closely with the Rural Lives’
Development Foundation, supported by CP Group and our employees
as well as other partners, to promote the “3 Good Practices” concept
to develop people to become “Good Person, Good Citizen, and Good

Occupation”. This is in line with the late King Bhumibol Adulyadej’s
initiatives on developing people and supporting local employment for

their income generation.

The Royal Project o Nong Wah

Komphoeng, Phel
A?,m'ca/fkm? V/'//n?e Support Cooperatives A?m'c«/fzcm/ V/'//a?z
)| |

The Royal Project To

Hani 0»? Kol
Support Cooperafives Progect
- I I

iculfare
under The 7 Occupalions
and # Incomes Progject ~
Kosel-Sanfiral o Pok-(o Vocalion Project

vill o U-Long Tea Formin
:% T Prou'wz ¢

‘ Corried out by The Company and ‘ Corried out by The Company, Communities and
Communities Rurel Lives Pevelopment FoundaTion
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In 2017, the Company and the Foundation continued to support more than 10,260 smallholder farmers so
that they could have a secure job and sufficient income. We helped generate economic value of more
than 894 million Baht in 2017, or a total of 6,130 million Baht between 2012-2017.

WE HELFPED GENERATE ECONDOMIC

VALUE OF
Supported for over
7 il
In 2017 more Thon T e Z?q? ,0?
?q ‘f’m'//ion Boht OB IFEIO OO . snimads
or Tofal of S EE s
2, < — Volued
6?, 30;"1'///'0» 8 et T : “,
Belween 3 q 5
2012-2017 ANIMAL. FARMING million Bant
Produced Produce more Than
# 3 » 3 40 - ™ 23
fons of rice e G&zﬁ : Tons of fish
....... ) > “_0:." 7 p-23
Valued T e e Valued
444.7 2.
million Boht FISH FARMING million Bot
Produced Volued

20,000 1.3

Tons of crops million Bant
- -l Volued o OO e e ]
OTHER CROPS FARMING / , . 6 COOPERATIVES
million Baht
Valued Provided enerqy for
2% .6 / |0
million Baht households
= Valued

R iy

VOLVING FUNPS AND
COMMUNITY WELFARE

s1064s PropuicTIoN 25 50,000
ALTERNATIVE ENERGY Bont
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BALANCE OF NATURE

Crises and c/m»?w in wafural resoarces ond The environment hove become

increasingly infense and frequent. This has both direct and indirectimpacts

on food securify, people’s qaa/if/‘v of life, as well as business conlinaify.

For This reason, we are committed fo cow(aoﬁ»?, our business with

considerafions To environmental impacts #xrou?/roufﬁée enlire value choin,

in addition To im,p/zmznﬁng, susTainable and positive impact inifiatives. This

is in accordeance with our g,aals of "/szuoi»?, Environmental Foolprints”,

along, with “Frofecting Eiodiversify”, To enhance qualify of The environment
ond moinTain ¢co/o?,ica/ balance.

REPUCING
EMVIRONMENTAL.
FOOTPRINTS

THE CHALLENBE

Agricultural and food industries are inevitably
challenged by crises of natural resources and the
environment. This includes, but not limited to, loss
of natural prosperity, pollution, and climate change.
The primary causes are population growth, economic

“Environmental impact
miligafion requires inhovalion

expansion, and technological advancement, all of
which affect the quantity and quality of agricultural
products.

row materiol sourcing,
production, Transportation,
consumplion, To waste

di? OMZWA/' »?

Additionally, the average global temperature has
atendency toincrease. In 2017, the average global

temperature became the second highest ever, after
2016'. The water crisis has also been ranked as a
top three global risks consecutively since 20142,
while the amount of waste generated accounts for
over 3.5 million tons per year®.

| Global Surface Temperature Data, Nasa (1964-2017)
2 The Global Risks Report, World Economic Forum (2014-2017)
3 WorldBank Group (2014)
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MANABEMENT APPROACH

We are well aware that efficient use of natural
resources is key to driving economic and social
development. We, therefore, constantly assess,
improve, enhance, and develop our performance
throughout the value chain, in order to optimize
limited resources. This is achieved simultaneously
with knowledge exchange and collaboration with

elevate the industry and society for sustainable
growth. We assign the CPF SHE&En Management
Committee, chaired by Corporate Operating Officer
with top executives from each business units as
members, to oversee and manage our operations
to be in accordance with the established standards
and targets.

ond consideration, ﬂmoa?/roaf
The value chain, mn?,in% from

both national and international organizations, to

(

o
POLICY MNP ¥ W
STANPARDS I}
Doslementi . CPE SHEE EMVIRONMENTAL.
mplemenlin AEny
S’f:;dmd NZ( Policy, which a/i?.n A [V’P WA TER
with infernatfionad standords includin SCARLITY
ISO 14001 and OHSAS 18001, whereos strictly As,s,gs,s,mém

com,v/yin?, with laws and rz?a/aﬁons, os well as
consTantly aﬁp/yin?, The principle of 4Rs info

the production process Assessing environmental
impacts and waler consumpfion
_ ﬂwo«?/yoafﬂw enfire product liffe
N cycle according To ISO 14040, IS0 4044
\ : )| = and ISO 14046 sTandards, as well as
- assessing waler scorcily risks af
5FFICI£N[CY D both The corporafe and supplier
f f evels, using Blo Waler Too
THROUGH level g Global Water Tool
INNOVATION
AND TECHNOLOBY
COLLABORATION
Crmﬁn? and dzn/api»?,
zhw‘;onm»fh/ in»o;a:;’fo»; w/ri/;a ) Co//abomﬁ»? with ?ovunm»fa/
applying modern Technology To enhonce 4L cies, independent cies
woler, and woste management & " AR To elevate environmental
MMWMM?"N"&O#’
corporale ond
industriol levels
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PERFORMANCE

2020 TARGET

Reduce energy consumption per production unit
by 15% compared to the base year 2015

Reduce GHG emissions (scopes | and 2) per production
unit by 15% compared to the base year 2015

2017 PERFORMANCE

We reduced the energy consumption per production
unit by 11.60% compared to the base year 2015.
We also reduced Greenhouse Gas (GHG) emissions
(scopes | and 2) per production unit by 6.97%
compared to the base year 2015. These were
achieved through our continuous efforts in the
development and implementation of energy saving

and energy efficiency projects. In 2017, 59 new
projects were initiated, including Cooling and Air
Conditioning System Efficiency Improvement Project,
and Highly Efficient Motor Project (more details
can be found on page 97). It was projected that
upon their implementation, they could reduce energy
consumption by 41,760 GJ per annum, while GHG
emissions would be reduced by 16,658 tons CO2e
annually, with cost savings of 47.58 million Baht
yearly. Moreover, with our determination to increase
energy efficiency as previously mentioned, as well
as our efforts to reduce fossil fuel consumption and
to increase renewable energy use, in addition to
the decrease in the emission factors of GHG emissions
from Thailand’s electricity generation in 2017, the
proportion of GHG emissions per production ton
reduced by 5.99% compared to 2016.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

SUPPORTING THE LOW EMISSION SUPPORT SCHEME (LESS)

Since 2015, we have participated in the Low Emission Support Scheme (LESS) carried out by Thailand
Greenhouse Gas Management (Public Organization) or TGO. We have implemented activities for energy
consumption reduction, energy efficiency, waste management, as well as conservation and restoration of
forests and green spaces, registered with LESS, to support and raise awareness of GHG emission reduction

activities in Thailand.

Number of Greenhouse Gas emission Greenhouse Gas stored
Year operations reduction (ton CO2e) (ton CO2e)
2017 121 715,561 4,665
2016 47 3,294 9,084
2015 58 5,095 17,945

ENERBY CONSUMPTION BREENHOUSE 6AS EMISSIONS (SCOPE | AND 2)
kilogrom €O2e per
million 67 67 per production Tow million Tons €O2e production Ton
T "— T "—
12 1 137 1.39 1L .50 (.4 1 12563 1L (%o
2
<
LB E R e 1o} } 100
08 4 1 g0
6 ™ © © ™ 1 075
B E B B <23 - B B Bl
4 4 1 o050 0'4 _‘r‘ o) o (<} (<) 1 4o
2 1 3 5 n ; 1 025 0.2 4 = o N e 1 20
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(. MNon-renewable energy Electricity () Greenhouse 6as emissions (scope | ) (million fons €02e)
(million 67) (million 87) (. Breewhouse Bos emissions (scope 2) (million Tons €02e)
. Renewable ener o Energy inTensify o Breewhouse Gas emissions inensily
(million 87) (87 per Ton production) (kilogram €O2e per production Ton)

OUR INMITIATIVES ON ENERBY EFFICIENCY AND GHE REPUCTION

Number of Greenhouse Gas emission Cost saving
Year projects Energy saving (G)) reduction (ton CO2e) (million Baht)
2017 59 41,760 16,658 47.58
2016 104 80,000 7,200 50.60
2015 21 12,000 3,250 19

DEVELOPING PRODUCT SUSTAINABILITY

The Company has implemented CPF’'s Product
Sustainability Project since 2012, by applying the
assessment of product life cycle and operational
eco-efficiency to the design, development and
management of production throughout the value
chain. This is to create sustainable products with
an emphasis on four dimensions; economy, environment,
society, as well as food quality and safety. In 2013,
DNV-GL, a global certification body, certified our
chicken product as the first sustainable chicken
products in the world. Additionally, we have also
undertaken Carbon Footprint Label Project since
2008, and Carbon Footprint Reduction Label Project
since 2015 until present.

In 2017, we implemented CPF Green Revenue Project
with the aim of measuring our revenue generated
from green product groups. It is included products
under Product Sustainability as well as products
with Carbon Footprint, Carbon Footprint Reduction,
and Water Footprint labels certified by TGO.

In 2017,
The revenue %znemféa’

from

PREPARING... FOR CLIMATE CHANGE

Apart from the efforts in mitigating climate change
impacts, we also place great emphasis on the
adaptation of any incoming changes, especially of
risks that may affect the security of agricultural
sourcing for our production. Strategic management
guideline has been established, for short, medium,
and long terms to increase the adaptation capacity
to climate change as followed:

e Short term - monitoring the balance of demand
and supply, exploring sources for our critical raw
materials, and utilizing satellite information to
support the analysis on the likelihood of past
climate, to aid the forecasts of future external
factors that may impact current raw material
sourcing.

» Medium term —conducting research and development
on alternative materials that may substitute
critical raw materials, particularly those with the
risks of being affected by climate change.

e Long term — building capacity of agricultural
suppliers through dissemination of knowledge
and technology to enable them to adapt and
become self-sufficient amidst climate change.

Z, 2 q 79 million Bakht;

or equivalent to

12.327 %o
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PERFORMANCE

2020 TARGET

Reduce water withdrawal per production unit by
25% compared to the base year 2015

2017 PERFORMANCE

We reduced water withdrawal per production
unit by 23.38% compared to the base year 2015.
This was due to the fact that our Aquaculture
business, consumed water up to 77.40% of all the

space was arranged, with the nursing method
adjusted by increasing the pumped air rate, and
by reusing treated water. This resulted in reduction
of water withdrawal in the Aquaculture business
unit by 14.78% compared to 2016. This effort
helped reduce the Company’s total water withdrawal
per production unit significantly in 2017.

Furthermore, we also focus on the efficient use
of water in swine and broiler farming businesses,
as well as recycling water to decrease wastewater

business units, continuously improve disease volume.
management in our shrimp farming. Sufficient
TOTAL WATER WITH P RAWAL
Reused Treated waler
m per ; Aducti
million m? production unit th WoON=proauciion process
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‘ »
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Remark: Freshwatermeanswatercontaining TDS<1,000mg/L accordingtoWHO standard
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WATERSCARCITY RISK ASSESSMENT

We recognize the importance of water resource
to our agricultural and food integrated business
continuity whereas are well aware of the increasingly
severe drought. We, therefore, place emphasis on
location selection of our operational sites, based
on risk management of fundamental public utility.
This is also done simultaneously with promotion
and development of effective water consumption,
particularly in our Animal Farming business which
is a water-intensive business higher than other
businesses.

Moreover, we also have a proactive water management
approach, through water stress area assessment
for both the locations of our operational sites, and
our suppliers’ sites, specifically on those with high
annual water consumption volume. WBCSD’s Global
Water Tool, a water risk assessment tool, is utilized
to help us identify areas with the water scarcity
risks. The identified data can then be used to analyze
and establish appropriate and sufficient water

PERFORMANCE

2020 TARGET

Reduce waste disposal to landfill and incineration
per production unit by 30% compared to the base
year 2015

2017 PERFORMANCE

We successfully reduced waste disposal to landfill and
incineration per production unit by 9.08% compared
to the baseline year of 2015, due to the application
of 4Rs principle to the waste disposal reduction, such
as recycling sediments from wastewater system as
fertilizers instead of landfilling. However, as per
production, the amount of waste increased from 3.36
kilogramsin 2016 to 3.67 kilogramsin 2017, resulting
from demolition of a production building at a livestock
feedmill and the general municipal waste of the animal
feed business accumulated in 2016.

management, as well as allowing collaboration with
suppliers at risk, through setting certain measures
to mitigate water scarcity risks.

In 2017, the result from assessment of sites in
Thailand, both of the Company’s and our suppliers’
in water-intensive businesses, reveals that 0.9% and
25% are located in areas of extreme scarcity,
respectively. In response to this, we have water
risk-related management plan in place, along with
engaging with communities to listen to their concerns
regarding water consumption. In addition, a staff
has been allocated to provide knowledge and to
support suppliers in setting up a water scarcity risk
response plan. All of these efforts not only reduce
the operational risks of both the Company’s and
the suppliers’, but can also reduce impacts that may
incur to the surrounding communities when water
is scarce, which could happen at present or in the
future.

kz'/a?/o\m per
Thousond fons production unit
T
_ P ~
1 3004 3089 |7
301 @07) 2.4 +6
3.32 —
z5 1 2.69 % 5
4.04
20 } 3.67 14
3.36
15} 12
lo 4} 26.77 23.35 28.75 12
5] L/
o o
2015 2016 2017

Waste disposal To landfill (Thousand Tons)

Waste disposal by incineration (Thousand Tons)

 Waste disposal To landfill and incineration per
production anit (kilogrom per production unif)
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CREATING GREEN
INNOVATION THROUGHOUT
THE VALUUE CHAIN

“Green innovation and féc/mo/o?,/’
no?“on/y /n./,p us overcome limitations,
and increase business efficiency, but also aid
in elevating qualify of life of The sociely, as well a5
MN'»fw'm'h?, bolance of natare and ecosystem.
The Company, Thereffore, conlinuously innovafes and
develops process and product innovation for
The environment, 1o mainfain The economic,
sociad and environmental equilibriam

pm?m”ivz/y.
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ond fertilizer nana?cmnf, which helps ' : - Bong Nom Prieo pistribation Cenfer (PC), C#ndwcn?sm province, is The first automalic P€ in Thailond

na(aci»g. GHE emissions.

- BIDBAS SYSTEM
’ ond in Southeast Asia To be cerfified by LEED (Leadership in Energy ond Environmental Pt’f?h)

al The Gold level. It was w:'?nzd fo
| reduce waler consumption by 40/ per yeor. o« i3 equivalent To 616 reduction of
B - reduce energy consamption by 24 7 . J la_?_o_o Tons CO2e per yeor.

FOOP PROPUCTION

Colloborated with Peportment of Alfernative Energy

Pevelopment and Effficiency, MinisTry of Energy,

Py To pilot and modify equipment, including mochines
in The coo/fng, ond air cow&“ﬁom'»?, sysTems in

1! business unifs

ANIMAL FEEP PROPUCTION

@ z of The onimel feed production reploced
feed plostic ba?f with Bulk Feed Tonks.
* helped reducing plostic bog usage by _?, 755 tows.

o wos equivalent To 8H6 reduction of / ?,000 Ton

(007)
GREEN FARM

e o wos prajected To reduce electricily consumpfion
- b@ Q. million lwh per yeor.

CO2e. —= s was equivalentTo 68 reduction of 4,606 tons
0 €O2e per yeor. a CONSUMPTION L
p N’fﬂ AL FARM I!VB Mdy meals reguire ho energy for émﬁng, H/H'Cﬁw

W  helps reduce 66 emissions. They include CP Pz/i@Jrf's
Rc,p/acu( Waler Chillers with Air Chillers To Fndir-Chicken Frenst Borlicond Pepper Tender

reduce The remaining chicken Temperature for Chicken Breast, and Tender Chicken Breast
The firsttime in Thailond since 201 | af Koral ' with Chilies.

Poulfry Further Processing Plant

Swine manure fron every sWihe lfawn
i> used To produce electricity.

o soved electricily bill by 27).
o Was equivalent To 6H6 reduction of

284,005 CO2e.

. b2 > Iepes o reduced water consumption by
Electricily g,c»vaﬁon from h’o?m 3
is exponded To chicken manare. Eﬁ-_’_’ﬁi@ M-

o reduced energy consumplion by
, g2 million M.

o was equivalent To 6HE reduction

of 2 ,4‘03 fons €OZ2e.

o reduced elecitricily consumpTion by 6.99 wmillion M.
o wos equivalent To 6HE reduction of , 3 ,0 7 fons €O2e.

Aimed To lkﬂ'?,n our ,woht?ing, with considerations o environmental
impacts. In 2017, poper and plostic usoge wes reduced by [ 25 fons,
or over 2,3 | 5 Tons since 2007.

Reduced usoge of petroleam—-bosed plastic “Pol, yzﬂry/znz Terephtholate
(PeT)”, by using plont=bosed and biodc.?mdabk }paakagd'h?
“Polylactic Acid (PLA)” in food products for The firsT Time in Thailond

’A.\
o wos equivelent To 6H6 reduction of (I\M—ﬁ lzg. C02e.

Pathiew Shrimp 6enefic Inprovcmufanfv*
ured Reverse Osmosis (RO) process in wosTewaler
Treatment To obTain freshwaler and seawater.

* reduced freshwaler consumption by 0. % million w.
o reduced seowoler consumpTion from natarel

sources by 7] ## million m’.

Chicken meat,
live chickens, chicks, and
CcP S‘fm'hrp wonTons pmdaoﬁ‘ \

received Corbon Foo)’pm’nf‘
Reduction —fff_e/?/

Remark: based on natural mefhods.
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PROTECTING
BIOPIVERSITY

SUSTAINABILITY REPORT 2017

THE CHALLENBE

Between 1970 and 2016, the Living Planet Index
(LPI) has demonstrated the decreasing tendency by
58%*. Biodiversity state in Thailand, considering as
one of the highest in the world, is seriously concerned.
This is due to the increase in natural resource
utilization according to the drastically increased
demand in consumption, as well as illegal deforestation,
residential expansion, and various anthropogenic
activities. These happen regardless of the limited
natural resources, resulting in rapidly declining
biodiversity.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

MANABEMENT APPROACH

We are fully aware that an ecosystem can flourish
from the intertwined food chain of flora and fauna
which are complex and diverse in nature. Such an
ecosystem is also the source of fresh air, clean
water and fertile soil. With this in mind, we, therefore,
give great priority to protection of biodiversity.

This goes beyond the Company’s territories, rather

RESPONSIBLE
SOURLING

Implmmﬁ»?

fhe SustTainable Sourcin
Policy which requires ol
70«}*0{'»9, activifies To be done
with no relation To deforestation
or violation To marine
resources’

SITE SELECTION
AND SCREENING

S'z/zoﬁn? appropriafe
locations which mustbe
oulside conservalion orens,

in accordance with u?,u/nﬁons
and infernational Wum»fs

4 Living Planet Report 2016, World Wildlife Fund for Nature (WWF)

it starts from raw material sourcing, production,
to responsible and environmentally-friendly
distribution. We also take part in restoration and
preservation of watershed areas, for the sake of
natural resource’s security, which will in turn
facilitate the balance and sustainable way of lives
and business operations.

ECO-FRIEVMDLY
MANUFACTURING
AND FARMING

Conducting our feed, form
ond food businesses in

o an environmentally-friendly
monner. All business anits are required
To comply with The applicoble laws and
M,?u/aﬁons as well as our CPF SHEAEY
Standord while The assessment of The impact
That may occur from business operations
should als0 be corried oaf‘rz?u/ar/y"

4

RESTORATION

Ca//abomﬁ»? with The public
and civil sociely secfors,
fo conserve and restore
eeh areas, bolh

within and around our
operations, as well as
upstreom forests and
mangrove forests

5 DetailsonManagement Approach and Performance of “Responsible Sourcing”, please refer topage 70

6 DetailsonManagement Approach and Performance of “Environmental Footprint Reduction”, please refer to page 90
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PERFORMANCE

2020 TARGET

Protect biodiversity in mangrove forest and watershed
forest in strategic areas and within the boundary
of operations covering the areas of 9,000 rai

2017 PERFORMANCE

We played our part in protecting biodiversity in
mangrove forest and watershed forest in the
country’s strategic areas, as well as green areas
within our operations, which covered a total of
5,969 rai through “CPF Grow-Share-Protect
Mangrove Forestation” and “CPF Rak Ni-Ves”
Projects.

CPF

MPAsEouE CPF GROW-SHARE-PROTECT
MANGROVE FORESTATION
&R  PROJECT

We recognize the importance of coastal seawater
quality which is beneficial to marine resource
conservation and our Aquaculture business. In
addition, mangrove forests are food sources of
various aquatic lives, hatching and haven areas for
young aquatic lives, the sources of food and income
for humans, as well as the sources of woods for
construction, fuel and other purposes. They also
have capacity to absorb and store pollutions from
agricultural, industrial, and household activities.
Taking all of these factors into consideration, we,
therefore, have continuously collaborated with our

alliance network to implement the “CPF Grow-
Share-Protect Forestation Project”, in accordance
to our five-year Mangrove Forest Strategic Plan
(2014-2018), in five strategic areas which are in
Chumphon, Rayong, Samut Sakhon, Songkhla, and
Phang Nga provinces.

In 2017, the 4" year of the Project implementation,
we achieved our goal of conserving 2,245 rai and
reforesting 316 rai of mangrove forest. Moreover,
we have piloted the Ecotourism routes in 2 provinces,
Samut Sakhon and Rayong.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

CPF BROW -SHARE-PROTECT
MANBROV E FORESTATION PROJECT

S’/mm'»% and exo/m»g,ihg,.

The k»ow/zd?z and experience
of plonting, nourishing and
inclusive Mn»a?zmznf?

érowin? AWAreness
for conservation,
,w’omoﬁn? access

fo know/u(%, a/a»?, wilh
p/a»ﬁ»? mangrove forests

- Pro?‘éoﬁn? mangrove forests
e Through collaboration
of The nefwork ond

civil sociefal sector

Conserved % Reforested : o
?ﬂw (Rai) oren (Rai) ? 3 t/ 2,245 rai

2,025 roil
/:45? roil AT
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SOCIAL.

INNOVATION ANP

CAREER SUPFPORT FOR

A BETTER LIVELIHOOP

SAMUT SAKHON
PROVINCE

INCOME-BENERATING
BIO-CHARCOAL. (BIDCHAR)
Tm»s{uw’»? The production /ayow/u{g,t
of biochar, produced from ap;:/yih?,
suitable amountoff heat o branches, leaves,
borks, fruifs, pieces of plonts. The heat
would desTroy chemical bonds ond leave
only charcoals with carbon dioxide.

This biochor could be used for

fertilizers and development of odor
absorbers. Revenue generated from

RAYONG
PROVINCE

The sales could be refarned To The W//a?.us’
Fund for further susTainoble monogement ’ & G
of mangrove forests. |

CHUMPHON PROVINCE

CHUUMCD MANBROVE FORESTATION
LEARNING SPACE

Being selected o5 one of The 4 Tourist destinations [
in Chamco sab-Aistrict, Palhiew Aistrict: !
TourisTs con ¢»Jay rowi»? To observe

The ecosystem of fruitful forests ond their

EMVIRONMENTALLY -CONSCIOUS
TUNIOR BUIDES

énfm'/i»?, development of over 30 youths
s 50 That They con provide o Tour ?«Me
around The CPF Brow-Share—Profect
Mmygmn ForesTation Luv-m'n?, Cenler,
Pro Soe Riverbosin, as well os provision
of k»ow/u(?,e To Those inferested porfies.
There ore over 550 visifors each yeor.

SONGKHLA PROVINCE

biodiversity. The Learning Space wos
esTablished ﬂrro«?,/r The collaboration
of The alliance nefwork in Their earnest
?rom'»? ond Mm'nfm'»i»?.

PHANG NBA PROVINCE

THALASSINA, AN ENDANBGERED ANIMAL
Co//o\bamﬁn?, with The Focully of Forestry,
Kosefsort Universily in research ond stady on foctors

offecting Moe Hob's biodiversily wos conducted. Thalossina

is an aguatic animal with an appearance akin To that of shrimps
ond crobs. It fovors Tilfing The soil from The lower layer To pile up
on Top, unfil it becomes similar To Termife mounds. It helps restore
The soil surfoce To become porous, pmw’din?, more air in The soil.

STINGLESS BEES CONSERVING OF
MANBROVE FORESTS

Supporfing commanifies in

the surrounding of the Project's

areas, To raise “stingless bees”, which

are environmentally—importont small
insects acting o5 the pollinators for
plonts To bear fraifs. Portof The income
from selling sfingless bee combs would
be ougmented To The Fund for mangrove
forest mainfenance, so That the forest can
be served o5 o /:.Nm'h? cenler, and 1o ensure
the susTainable mangrove forest.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

CPFRAKNI-VES PROJECT AT PASAK WATERSHED
KHAO PHRAYADOEN TONG, LOPBURIPROVINCE

The Pasak watershed is a critical water source for
agricultural and industrial uses in 5 provinces, which
are Leoi, Petchabun, Lopburi, Saraburi, and Phra
Nakhon Si Ayutthaya. It is also of significance to
our Feed, Farm, and Food businesses. Consequently,
we have joined hands with our alliance network to
implement the CPF Rak Ni-Ves Project at Pasak
watershed - Khao Phraya Doen Tong, Lopburi
province, with a five-year strategic plan (2016-2021)
to ascertain biodiversity conservation and restoration
at the Pasak watershed. The Watershed covers the
area of 5,900 rai across Khao Phraya Doen Tong.
The implementation of this project also supports
the EU’s 2020 Biodiversity Targets.

e ReforesTed ? Conserved and
oreo (rai) restored oreo. (rai)

#\ Incressed green oress . 2,500 rai
:Wa within our operafions (rai) 4

7 ok 200 roi

E < =)
-

2006 |

As a result of our consistent commitment to
protecting biodiversity, we received Thailand PES
Award from the Biodiversity-based Economy
Development Office (Public Organization), or BEDO,
in recognition of great services to the ecosystem
in accordance to the Payment for Ecosystem Services
(PES) Principle’. The three areas recognized by the
award comprise CPF Grow-Share-Protect Mangrove
Forestation Project in Chumphon and Samut Sakhon

CONSERVE
ECOSYSTEM

ot @ O e Local

community

provinces, which won consecutively in 2015 and
2016 respectively. Another area awarded in 2017
was CPF Rak Ni-Ves Project at Pasak watershed -
Khao Phraya Doen Tong, Lopburi province. Selection
criteria for the Award are the project that locates
in concrete areas and enables to build network in
order to exchange knowledge and develop the project
implementation in accordance with international
standards.

7 Crux of the mechanism is stakeholder engagement. Beneficiaries of the ecosystem provide remuneration for those in conservation

roles, enabling economic development for communities. (Source: Office of the National Economic and Social Development Board)
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G4-22, G4-28, G4-32, G4-33

ABOUT THIS REPORT

Choroen Pokphand Foods PCL., also known as CPF,
has established our Sustainability Report 2017, to
communicate our continuous commitment on
economic, social, environmental, and corporate
governance responsibilities. This report discloses
our sustainable performance from 1 January to
31°" December 2017 of CPF and our subsidiaries in
Thailand, referred to as “the Company”, as indicated
in the table below.

The report adheres to the Global Reporting Initiative
version 4 (GRI G4) and additional disclosure guideline
for Food Processing Sector Supplement (FPSS). In
addition, this report includes a Communication on

G4-17

Progress (COP) at the Advance level in compliance
with United Nations Global Compact (UN Global
Compact). We also supports the Sustainable
Development Goals (SDGs).

The report conforms to GRI guidelines in accordance
with core option and is also subjected to independent
third party assurance by Lloyd Register’s Quality
Assurance Ltd., (LRQA) for environmental, and
occupational health and safety performances as
shown in page 129. The financial performance is
reviewed by KPMG Poomchai Audit Ltd., and details
are shown in the Auditor’s Report in the 2017
Annual Report.

COMPANIES WITHIN THE SCOPE OF THIS REPORT

Environmental Performance

Social Performance

Business/ Company

Occupational
Health and

Energy Water Waste Emission Safety Human Resource

I.. Charoen Pokphand Foods PCL. . . . . . .
2. CPF Thailand PCL. o . o . B o
3. Bangkok Produce Merchandising PCL. = = - - - .
4. Chester’s Food Co., Ltd. . . . . . .
5. CPF Trading Co., Ltd. . . . . . .

6. CP Merchandising Co., Ltd.

7. CPF Training Center Co., Ltd.

8. CPF IT Center Co., Ltd.

9. CPF Research & Development Center Co., Ltd.

Remarks:

« Economic performance and its reporting boundary can be found in the Company’s Annual report. This report presents only some

parts of the summarized information on pages 16.

« Environmental and Occupational Health and Safety performances cover all manufacturing plants, as well as some of retail and food

outlet businesses including Five Star, Chester’s, CP Fresh Mart but excluding headquarters, offices, CP Kitchen and CP Food World.

+ CPF Research & Development Center is under construction.
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G4-18

PROCESS FOR PEFINING REPORT
CONTENT

The material sustainability aspects presented within
this report are assessed from both of the Company’s
internal and external issues. The Company abides
by the four principles of GRI G4 including Sustainability
Context, Materiality, Completeness and Stakeholder
Inclusiveness. The process for assessing the material
sustainability aspects is as follows:

STEP | IDENTIFICATION

The Company identified material aspects based on
the internal and external factors of the Organization,
such as CPF Strategic Direction, CPF Sustainability
Direction, CPF’s risks, CPF’s material aspects
identified in 2016, material aspects benchmarked
against industry peers, and global sustainability
trends identified from international sustainability
standards. In the meantime, the Company gathered
the stakeholder’s opinions and views from stakeholder
engagement surveys.

STEP 2 PRIORITIZATION

Executives/ Heads of relevant Departments and
eight groups of stakeholders prioritized the aspects
identified in Step | through an online assessment
platform based on two conditions: significance to
CPF’s business and to our stakeholders.

2, Huf + Fanme

@
CPF WAY

dezinA

IS MEANINGF UL, FQRSUSTAINABLE LIFE

» 1w D Widm
B 7T knvag
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(1w + anaTodny
mounmayy o

STEP 3 VALIDATION OF IDENTIFIED
ASPECTS

The Company’s CSR&SD Department primarily
validated the identified material aspects, along with
conducting interviews with external stakeholders
which are a Capital Market Developer, a Business
Partner and a Non-governmental Organization, to
gather their opinions on aspects that are significant
to the sustainability of an Agro-industry and Food
business. The information regarding stakeholders’
focus on the management of those aspects was also
collected from this interview.

The validated material aspects were then presented
to the CSR&SD Sub-Committee to approve and
confirm that they are under the boundary of the
organization’s internal and external impacts.
Additionally, an external party was employed to
verify and validate our sustainability reporting
process based on GRI G4, and to evaluate the
reliability of the selected data set.

STEP4DEVELOPMENT AND CONTINUOUS
IMPROVEMENT

The Company provides channel for feedback, views,
and suggestions in order to development and improve
the contents for the next year’s report. We continue
to adhere to the Stakeholder Engagement and
Sustainability Context Principles.
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Sighifficance fo StakeholAers

Product Paoka?in?
MN;A?mu;f

OUTCOMES OF THE MATERIALITY ASSESSMENT 2017

Key materiol issues Thal are sf?aﬁ.?ica//y
imporfantTo business compony—wide, and

are of key stakeholder groups’ Inferest:
Perfformonces are actively MMW

S’igmiﬁmu fo CPF

e

Maleriol issues That are imporfant 1o business and cerfain stakeholder groups.
Performonces are monitored ond oddressesed in The report; o5 necessary.

Hi?/r malerial issues That are very imporfant
fo business and several stakeholder groups.

Performances against targels are monitored
closely.

G4-20 to G4-21

IMPACT BOUNDPARY

Within the Organization

Outside the Organization

Others i.e. Services/

Feed Farm Food Retail Investment & Business Customer/

Topic Material Aspects GRI Aspects Business Business Business Business Trading Partner Consumer Society
Corporate « Governance and « Anti-Corruption o o . . o o o o
Governance, Business Ethics
Risk ) -

» HumanRightsand  « HumanRights . . . . . . . .
Management )
and Labor Practices Assessment

: . lierHumanRigh

Compliance SupplierHumanRights

Assessment

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

Within the Organization

Outside the Organization

Others i.e. Services/

Feed Farm Food Retail Investment & Business Customer/
Topic Material Aspects GRI Aspects Business Business Business Business Trading Partner Consumer Society
People » Human Capital « Training and Education . o o . . NA NA NA
Development Development
« Innovation » Numbers of . . . . . . o o
Management Innovations and
Innovators*
« HumanRightsand < Employment . . . . . . NA NA
Labor Practices « Diversity and Equal
Opportunity
- LaborPractices
Grievance Mechanisms
« Occupational + Occupational Health . . . . NA . NA NA
Health and Safety and Safety
Food « Food Quality & « Consumer Health and . . . . . . . .
Security Safety Safety
« Animal Welfare « Animal Welfare . . . NA NA . . NA
« Health and « Healthy and Affordable . . . . NA . . .
Nutrition Food
« Product Labeling « Productand Service NA NA . . NA . . .
Labeling
Self- « Responsible « Supplier Assessment . . . . . . NA NA
Sufficient Sourcing for Labor Practices
Society « Supplier HumanRights
Assessment
« Supplier Environmental
Assessment
« SocialImpacton « Local Communities . . . . NA . NA .
Community
Balance of « EnergyManagement « Energy . . . . NA . NA .
Nature ) « Emissions
« Climate Change and D D D o . . NA .
CHG Emissi « Water
missions « Effluents and Waste
« Water Management * Biodiversity . . . . NA . NA .
» WasteManagement . . . . NA . NA .
+ Product Packaging . . . . NA . . .
Management
« Biodiversity . . o . o NA NA .
Protection
Remarks:

« NA=notapplicable

« NumbersofInnovations and Innovators are the Company’s Key Performance Indicators for Innovation Management
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G4-24 to G4-27

STAKEHOLPER ENGAGEMENT

The Company believes that stakeholder engagement
is a critical foundation to becoming a sustainable
organization. We define stakeholders as all persons
or organizations that are affected by our business
activities.

We continuously conduct an analysis to identify
stakeholders and emphasize on engagement through
a variety of activities and communication channels.
The frequency of communication with each stakeholder
group is different depending on the Company’s work
plan and our understanding of stakeholders’ needs,
opinions, concerns, and suggestions. They will be
valuable inputs for improvement of business approach

ENBGABEMENT CHANNELS @ EXAMPLE OF ISSUES
* Quorferly Muﬁn?s/ Annucl Beneral \ SHAREHOLPERS / o I»crwin?, The Compony’s compefifive
Muﬁ»?, ANP IMVESTORS copabilities ond increasing The volues

o Roadshow/ Investor muﬁn?s
o Teleconference/ Company visils

Approaches To how we address
These issues con be found in

to be in line with fair and appropriate sustainability
practices.

As a process for 2017 sustainability reporting, the
Company combined stakeholders’ feedback covering
economic, social, and environmental aspects and
hence pre-screened priorities. We also conducted
one-on-one interviews with representatives from
stakeholder groups including a Capital Market
Developer, a Business Partner and a Non-governmental
Organization to gather their views on the Company’s
sustainability. The feedback from these external
stakeholders is also used to shape the report content.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

ENBABGEMENT CHANNELS

N

° Muﬁn?s/ Seminors/ Visifs

o Phones/ Emails
o Speciol JoinT inifiatives
o Audits

ENBABGEMENT CHANNELS

EXAMFPLE OF ISSUES

\ BUSINESS PARTVERS /

Approaches To how we address
These issues con be foand in
“Win-win Parthership”
chopler.

o Communily feedbock/ Surveys

° Dh?oi»?, M'A/og,us ond 3itfe visits
o Complaint channels
* Qualify of liffe promotion progroms

ENBABGEMENT CHANNELS

o Business efhics

o Copacily building for formers and
business porfhers

o Hamon m'?.lrfs and lobor practices
in The supply chain

EXAMPLE OF ISSUES

\ COMMUNITIES /
AMP SOCIETIES
Approoches To how we address
These issues con be found in
“Food Securily” and
“8alonce of WaTure” choapters.

@

of stakeholders
o Bood oorpomfa governance

“FoundaTion” chapler.

ENBAGEMENT CHANNELS

o CEQ Town Hall/ Infroanel/ Email/ \

Voo Clip/ Announcement/

Infernal magozines
o CPF Connect mobile opplication
o Open M'No?,ns and employee surveys
o Meefings
o Welffore commitlee/ Sofely commiffee
o Annual performonce assessment

ENBABGEMENT CHANNELS

o Cusfomer muﬁn?.s/ Visits/ Aadits \

o CusTomer Surveys
o CusTomer Service Cenfer/
CPF Coll Center

CUSTOMERS
AND CONSUMERS

Approaches To how we address
These issues con be found in

EXAMPLE OF ISSUES

o Joinl inifiatives and activities

crmﬁ»?, value for The mciz??
° S'upporﬁ»g, public policies

ENBABGEMENT CHANNELS

o Nulrifious ond saffe food access
promotion To youth in schools

o Environmental and pollution
mmgmz»f

EXAMFPLE OF ISSUES

\ BOVERNMENTS /

Ap)proac/ns fo how we adAress
These (ssues con be found in
“Foundalion” chapter.

&)

EMFPLOYEES / o Occupational health and sofely
AND FAMILIES

Approaches To how we address
These issues con be found in
“Foundalion” o/mpfér.

o Coreer advancemen!
o Compensalion, bond welfore

EXAMFPLE OF ISSUES

° PNﬁGI}DAﬁh? in seminars/ visifs
° 0»?01'»? din/ag,us
o S’u)p,porﬁ»g, portnership networks

ENBGABGEMENT CHANNELS

o Complionce with relevont laws
oand rz?u/aﬁons

o Seffing an exomple for
ogri-business ond food industry
in social responsibility

EXAMFPLE OF ISSUES

N\ ewvisocery /
ORBANIZATIONS
AND ACAPEMIA
Approaches To how we address
These issues con be found in
“Foundalion” and
“8alonce of Nature” chopters.

/ o Food qualily and sofely
° Tmcaabi/ify
o Product /ah/in?,

“Food Securily” chopter.

o Public—relations activities ﬂym«?ly

oll Types off communication choannels

o Medio visits To The Compony’s activifies

° S’af:)porﬁn? ond pwﬁd)paﬁn% n
medion evenls

G4-5, G4-3|

CONTACT POINT

o Bood corpomﬁ. governance
o Sociol and environmental impact
assessment

EXAMPLE OF ISSUES

\ MEPIA /

Approoches To how we address
These issues con be found in
“Foundation” and
“Food Securily” choplers.

o B00d corporale governance

° Im,w’onm.»fin a(m'w'»?, orwizaﬁa»
with social responsibility Towards
susTainabilify

o Food qualily and s afely

For additional information or inquiries on this report, please contact us at

Office of Corporate Social Responsibility and Sustainable Development

Charoen Pokphand Foods Public Company Limited (Headquarter)
313 CP Tower Building, Silom Road, Bangrak,

Bangkok, 10500, Thailand

Telephone: (+66) 0 2766 857 1-4
Email: i-sd@cpmail.in.th
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2014 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female
G4-10 Total workforce 62,209 62,820 66,087 71,131
persons
28,952 33,257 31,202 31,618 32,480 33,607 35,027 36,104
By employment contract
- Employees persons 12,706 7,429 12,085 7,664 11,787 7,602 12,401 8,384
- Workers persons 16,246 25,828 18,821 23,933 20,361 25,932 21,473 27,432
" Supervised workers persons ND  ND 296 20 332 73 1,153 288

G4-LAI NEW HIRES

(Full Time Equivalent)

G4-LAI12 EMPLOYEE DIVERSITY

By level
- Top management persons 348 62 372 73 370 77 364 79
percent 0.56 0.10 0.59 0.12 0.56 0.12 0.51 0.11
- Middle management persons 1,315 535 1,314 566 1,311 549 1,399 574
percent 2.1 0.86 2.09 0.90 1.98 0.83 .97 0.81
- Management persons 1,927 987 1,987 [,090 2,107 121 2,151 I, 145
percent 3.10 .59 3.16 .74 3.19 .70 3.02 .61
- Staff persons 9,116 5,845 8,412 5,935 7,999 5855 8,487 6,586
percent 14.65 9.40 13.39 9.45 12.10 8.86 11.93 9.26
- Worker persons 16,246 25,828 18,821 23,933 20,361 25,932 21,473 27,432
percent 26.12  41.52 2996 38.10 30.8I 39.24  30.19  38.57
By age
- Under 30 years old persons 8,127 8,155 11,229 9,964 11,885 10,994 12,362 11,966
percent 13.06 3.1 17.87 15.86 17.98 16.64 17.38 16.82
- 30-50 years old persons 18,590 21,767 18,255 19,688 18,787 20,397 20,459 21,293
percent 29.88  34.99 29.06 31.34 28.43 30.86 28.76 29.93
- Over 50 years old persons 2,235 3,335 1,718 1,966 1,808 2,216 2,206 2,845
percent 3.59 5.36 2.73 3.13 2.74 3.35 3.10 4.00

Employee
Number of new hires |,468 1,281 922 |,835
persons
839 629 706 575 521 401 1,001 834
Rate of new hires 7.32 6.42 4.7 9.14
percent
4.18 3.14 3.54 2.88 2.66 2.05 4.98 4.15

2014 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female
G4-LAI By age
- Under 30 years old persons 656 508 544 464 417 334 765 707
percent 3.27 2.53 2.73 2.33 2.13 .71 3.81 3.52
- 30-50 years old persons 178 119 160 109 97 65 160 94
percent 0.89 0.59 0.80 0.55 0.50 0.33 0.80 0.47
- Over 50 years old persons 5 2 2 2 7 2 76 33
percent 0.02 0.01 0.0l 0.01 0.04 0.0l 0.38 0.16
Worker
Number of new hires 25,557 10,505 15,425 26,639
persons
11,815 13,742 5,277 5,228 7,341 8,084 12,296 14,343
Rate of new hires 60.26 24.77 34.64 55.97
percent
27.86  32.40 12.44 12.33 16.49 18.16 2583 30.13
By age
- Under 30 years old persons 8,091 9,155 2,532 1,888 4,849 4,906 8,568 9,438
percent [9.08  21.59 5.97 4.45 10.89 11.02 18.00 19.83
- 30-50 years old persons 3,686 4,538 2,701 3,302 2,409 3,101 3,598 4,667
percent 8.69 10.70 6.37 7.79 5.41 6.96 7.56 9.80
- Over 50 years old persons 38 49 44 38 83 77 130 238
percent 0.09 0.12 0.10 0.09 0.19 0.17 0.27 0.50

TURNOVER

Employee
Number of turnover 1,893 2,007 1,941 |,627
persons
I, 141 752 [,185 822 1,148 793 910 717
Rate of turnover 9.44 10.06 9.92 8.10
percent
5.69 3.75 6.00 4.07 5.87 4.05 4.53 3.57
By age
- Under 30 years old persons 489 358 503 471 484 405 369 376
percent 2.44 .79 2.52 2.36 2.47 2.07 1.84 1.87
- 30-50 years old persons 438 336 442 267 382 274 370 258
percent 2.18 .68 2.22 .34 .95 1.40 .84 .28
- Over 50 years old persons 194 78 251 73 282 14 171 83
percent 0.97 0.39 .26 0.37 |.44 0.58 0.85 0.41
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OCCUPATIONAL. HEALTH AND SAFETY PERFORMANCE pURING 2015-20]7

2014 2015 2016 2017 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female GRI Performance Unit Male  Female Male Female Male Female
G4-LAI Worker G4-LA6 Loss Time Injury Rate: LTIR
Number of turnover 11,732 12,248 11,983 12,521 Employees, workers and 0.25 0.35 0.36
persons supervised workers
5213 6,519 5493 6,755 5298 6,685 5439 7,082 case/ 0.29 0.23 0.39 0.33 0.43 0.30
200,000 hours
Rate of turnover 27.66 28.88 26.91 26.31 Independent contractors worked 0.01 0.01 0.00
percent
12.29 15.37 12.95 15.93 [1.90 5.0l I1.43 14.88 0.01 0.00 0.01 0.00 0.00 0.00
By age Lost Day Injury Rate: LDIR
- Under 30 years old persons 3,316 4,265 3,516 4,340 3,463 4,221 3,561 4,397 Employees, workers and 2.07 2.93 2.96
supervised workers
percent 7.82  10.06 829 1023 778  9.48 17.73 21.89 lost day/ 2.54 1.76 3.39 2.50 3.62 2.39
200,000 hours
- 30-50 years old persons 1,789 1,939 1,841 2,029 1,685 2,007 1,737 2,264 Independent contractors worked 0.04 0.15 0.00
percent 4.22 4.57 4.34 4.78 3.78 4.51 8.65 I11.27 0.05 0.00 0.18 0.00 0.00 0.00
- Over 50 years old persons 108 315 136 386 150 457 141 421 Injury Rate: IR
percent 0.25 0.74 0.32 0.91 0.34 1.03 0.70 2.10 Employees, workers and 3.51 7.52 8.19
supervised workers
G4-LA9 EMPLOYEE TRAINING AND DEVELOPMENT case/ 3.69 3.39 6.45 8.51 7.135 9.10
200,000 hours
Average hours of training for hour/ Il 18 I'5 9 Independent contractors worked 0.02 0.03 0.01
all employees person/
year I3 9 19 16 17 12 12 7 0.03 0.00 6.45 8.51 0.01 0.00
By level Absentee Rate
- Top Management 34 36 54 26 Employees, workers and 1.29 1.30 1.78
supervised workers
ND ND ND ND ND ND 2% 24 0.95 .62 1.10 1.70 .43 211
percent
- Middle Management 32 42 41 26 Independent contractors ND ND ND
ND ND ND ND ND  ND 26 24 ND ND ND ND e M
- Entry-level Management hour/ 34 43 46 3] Occupational Disease Rate: ODR
person/
year ND ND ND ND ND ND 3 30 Employees, workers and 0.00 0.00 0.00
supervised workers
- Officer 2] 30 27 19 case/ 0.00 0.00 0.00 0.00 0.00 0.00
200,000 hours
ND ND ND ND ND ND 22 |5 Independent contractors worked 0.00 0.00 0.00
- Worker 5 0 7 4 0.00 0.00 0.00 0.00 0.00 0.00
ND ND ND ND ND ND 4 4
Remarks:
« ND=Nodata
Remarks: : - : !
+ In2017,there weresix fatalities, five employees/ supervised and one independent contractor (G4-LA6).
+ ND=Nodata

« Number of occupational disease is referred to the report by Workmen’s Compensation Fund or according to medical certificate from

+ In2015, the Company adjusted the calculation of supervised workers (Full Time Equivalent) (G4-10). ' .

occupational physician (G4-LA6)

« Average hours of training neither include the Master’s and Doctoral Education supported by the Company, nor the training courses
that continue during 2014-2015 (G4-LAG9).

+ In2017,the company started collecting data of employee training and development by level and gender (G4-LA9).

o Daysmeanscheduled work days

o Injury meanswork-related injury from first-aid level to lost-day level (from | day)

o LostTimeInjury meansinjury that causes lost-day from one day on (calculating from the day after the incident)
o LostDayiscalculated fromtheday aftertheincident.

« In2017,the Company revised the absentee rate formula and excluded employees who worked at offices from the formula (G4-LA6).
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GRI Performance Unit 2014 2015 2016 2017
ENERGY
G4-EN3 Total energy consumption within the million GJ 9.67 10.38 9.59 10.35
organizaton
Non-renewable energy million GJ 3.56 3.87 3.25 3.51
- Coal million GJ 0.78 0.90 0.82 0.89
- Fuel oil million GJ 0.56 0.49 0.55 0.55
- Diesel million GJ 0.36 0.34 0.32 0.35
- Gasoline million GJ 0.02 0.02 0.02 0.02
- LPG million GJ 0.33 0.28 0.27 0.30
- Natural gas million GJ I.51 1.83 1.27 |.40
Renewable energy million GJ 1.78 2.44 1.98 2.21
- Biodiesel million GJ 0.00 0.00 0.00 0.00
- Rice husk million GJ 0.00 0.00 0.00 0.00
- Corn cob million GJ 0.24 0.21 0.18 0.18
- Pal kernel shells million GJ 0.08 0.03 0.02 0.02
- Fire wood/ scrap wood/ woodchips million GJ 0.97 1.03 0.99 .18
- Sawdust million GJ 0.07 0.06 0.09 0.13
- Charcoal million GJ 0.00 0.03 0.01 0.00
- Cashew nutshell million GJ 0.03 0.03 0.02 0.0l
- Biogas million GJ 0.36 0.49 0.61 0.59
- Others million GJ 0.03 0.56 0.05 0.07
Electricity purchased million kWh 1,203 l,134 1,212 1,285
million GJ 4.33 4.08 4.36 4.63
G4-EN5 Energy intensity GJ per production ton 1.37 [.39 .24 .23
GREENHOUSE GAS EMISSIONS
- Total greenhouse gas emissions million tons of CO2e 0.89 0.88 0.91 0.92
(scope | + scope 2)
G4-ENI5  Direct greenhouse gas emissions (scope 1) million tons of CO2e 0.19 0.22 0.24 0.26
G4-EN16  Energy Indirect greenhouse gas emissions million tons of CO2e 0.70 0.66 0.67 0.67
(scope 2)
G4-EN18  Greenhouse gas emission intensity kilogram of CO2e 125.63 118.24 [17.01 [10.00
- Biogenic CO2 emissions million tons of CO2e ND ND 0.18 0.20
WATER
G4-EN8 Total water withdrawal million m? 341.93 201.36 195.14 174.20
- Municipal water supply million m? 16.74 6.38 6.57 6.49

GRI Performance Unit 2014 2015 2016 2017

G4-EN8 - Seawater million m? 70.62 42.22 44.38 28.20
- River million m? 13.24 16.96 17.50 18.66
- Canal million m? 166.54 85.37 76.54 86.29
- Groundwater million m? 16.60 15.08 16.51 15.98
- Rainwater million m? 27.29 20.62 27.11 10.85
- Other surface water sources million m? 8.24 13.16 4.76 4.76
- Purchased water (excluding drinking water) million m? 22.66 1.56 1.77 2.97
- Wastewater from outside million m? 0.00 0.00 0.00 0.00

G4-EN10  Recycled and reused water million m? 82.69 34.59 24.16 24.15

percentage of total water 24.18 17.18 12.38 13.86
consumption

WASTEWATER

G4-EN22  Water discharge
Total water discharge million m? 115.35 81.88 94.41 100.87
- Sea million m? 34.07 25.75 29.60 27.00
- River million m? 6.67 5.76 7.16 8.24
- Canal million m? 68.38 45.56 51.32 56.23
- Public waterway million m? 3.59 3.69 4.34 8.40
- Others million m? 2.62 .12 1.99 0.99
Quality of discharged water
- BOD value mg/L 19.81 19.68 16.04 19.83
- Nitrogen value mg/L 41.31 43.12 35.42 26.44
- BOD quantity thousand tons 2.28 0.61 0.58 1.18
- Nitrogen quantity thousand tons 4.76 0.58 0.49 0.55

WASTE

G4-EN23  Total waste generated million tons 0.44 0.44 0.44 0.51
Total non-hazardous waste generated million tons 0.44 0.44 0.44 0.51
Disposed non-hazardous waste thousand tons 417.55 399.39  428.23 494.95
- Landfill thousand tons ND 26.66 23.22 28.38
- Composting thousand tons ND 282.23 333.22 367.10
- Incineration thousand tons ND 3.30 2.62 2.07
- Reused thousand tons ND 0.24 I.14 2.81
- Recycled thousand tons ND 31.04 13.73 20.49
- Others thousand tons ND 55.92 54.32 74.09
Non-hazardous waste stored thousand tons 32.23 72.98 83.56 101.75

within the organization

19
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GRI Performance Unit 2014 2015 2016 2017

G4-EN23  Total hazardous waste generated thousand tons 0.70 0.67 .16 1.80
Hazardous waste disposed authorized thousand tons 0.44 0.54 [N 1.40
organization
- Landfill thousand tons ND 0.11 0.13 0.37
- Incineration thousand tons ND 0.02 0.07 0.07
- Reused thousand tons ND 0.02 0.27 0.28
- Recycled thousand tons ND 0.39 0.64 0.69
Hazardous waste stored within the thousand tons 0.25 0.38 0.43 0.84

organization

Remarks:

ND=NoData

The calculationisin accordance with CPF SHE&En Key Performance Indices (CPF SHE&EN KPI) (G4-EN3)

o Totalfuel consumption=the sumof (the consumptionofeach fueltype Xheatingvalue) Unit: G) per month (the conversion factor
isbased on Department of Alternative Energy Development and Efficacy’s annual report)

o Electricity consumption =the sum of electricity consumption (in kWh) X 3.6 Unit: GJ per month

o Totalenergy consumption=total fuel consumption +total electricity consumption Unit: GJ per month.

Energytypesincludedinthecalculationofintensity per productiontonarenon-renewablesincluding coal, fuel oil, diesel, gasoline,

LPG, and natural gas as well as renewables including biomass (such as rice husk, corn cob, pal kernel shells, fire wood/ scrap wood/

woodchips, sawdust, charcoal and cashew nutshell) and biogas, and electricity within the organization (G4-EN5).

The chosen consolidation approach for greenhouse gas emissionsis operational control.

Gasesincludedinthe calculation are CO2, CH4, and N20. The Global Warming Potential (GWP) used in the calculationisreferred

toIPCC, whiletheemission factorreferredtoinformationfrom Greenhouse GasManagement Organization (Public Organization),

and Energy Policy and Planning Office, Ministry of Energy (G4-EN 15, G4-EN 16, and G4-EN 1 8).

Reporting scope of GHG intensity includes only GHG scopes | and 2. However, GHG scope | includes GHG emission from fuel

combustion sources only, but excludes biogas combustion from flaring (G4-EN 1 8).

Totalwater consumptioniscalculated usingdata from water meters, water bills, flow ratesof water pumps, and average volume of rainwater

from Meteorological Department (G4-ENS).

Total reused/recycled water volume is calculated using the data from water meters and flow rates of water pumps (G4-EN10).

Biochemical Oxygen Demand (BOD) value measures the amount of oxygen required or consumed for the microbiological

decomposition of organic material in water, used for measuring water quality (G4-EN22).

BOD and Total Kjeldahl Nitrogen (TKN) values are derived from the results from sources of wastewater, analyzed by a laboratory

certified by ISO/IEC 17025 (G4-EN22).

BOD quantity = volume of discharged water x average BOD intensity (G4-EN22).

TKN guantity = volume of discharged water x average nitrogen intensity (G4-EN22).

Water discharge to othersisdefined asdischarged water from swine farms used in farmers’ agricultural areas.

Wastewater data is collected from water meters for business units with Online BOD installed, and from wastewater volume assessment

from the efficiency of wastewater pumps, for business units without water meters.

Approachestotreating wastewater include: (G4-EN22)

o InFeedbusiness, wastewater from aquatic feed millsistreated using activated sludge process

o InFarm business, wastewater from swine farms is treated by anaerobic process, followed by in oxidation ponds, while wastewater
fromaquatic animal farmsistreated in oxidation ponds

o InFoodbusiness, wastewater from food factoriesistreated using activated sludge process.

Non-hazardous and hazardous waste stored within the organization was cumulative sum from previous years (G4-EN23).

Total waste generated was the sum of total non-hazardous and hazardous waste generated during the year. Amount of waste stored

within the organization during the year = cumulative waste stored during the current year — cumulative waste stored during

the previousyear (G4-EN23).

Waste disposal information was obtained from disposal method or waste manifest provided by waste disposer (G4-EN23).

Waste disposal using other methods cover 441.84 tons of waste stored in packaging containers to be disposed of, 73,333.62 tons of

waste used as animal feed, 268.38 tons of waste used as composite materials, and 51.62 tons of waste stored in business units (G4-EN23).
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General Standard Disclosures

Page/ Website/ Note

External
Assurance

Strategy and Analysis

G4-1 Provide a statement from the most senior Page 12-15 -
decision-maker of the organization about the
relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability.

Organizational Profile

G4-3 Report the name of the organization. Page 8 -

G4-4 Report the primary brands, products and services. Page 8-9 -

G4-5 Report the location of the organization’s headquarters. Page |13 -

G4-6 Report the number of countries where the Page 10-11 -

organization operates, and name of countries where
either the organization has significant operations or
that are specifically relevant to the sustainability topics
covered in the report.

G4-7 Report the nature of ownership and legal form. Annual Report 2017 (Business overview), -
Page 6-23, (Securities and shareholders
information), Page -1 |

G4-8 Report the markets served (including geographic Page 10-11 -

breakdown, sectors served, and types of customers Annual Report 2017 (Nature of business
and beneficiaries). operations), Page |- |

G4-9 Report the scale of the organization. Page 10-11 -
www.cpfworldwide.com/en/product
www.cpbrandsite.com/product

G4-10 Report the total number of employees by categories. Page |14 -
- The Company does not have temporary

contract employee.

- All employees are full-time employees.

- All work is performed mainly by
employees, supervised worker and
workers.

- There was no significant variation in
employment numbers during the
reporting period.

G4-11 Report the percentage of total employees covered by CPF does not have a trade union. -

collective bargaining agreements.

G4-12 Describe the organization’s supply chain. Page 8-9 -

G4-13 Report the significant changes during the reporting Annual Report 2017 (Business overview), -

period regarding the organization’s size, structure, Page 1-5

ownership, or its supply chain. - There was no material change in the
location of suppliers and structure of
supply chain.

G4-14 Report whether and how the precautionary approach Page 95 -

or principle is addressed by the organization.
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External

General Standard Disclosures Page/ Website/ Note Assurance

G4-15 List externally developed economic, environmental and  Page 35 -
social charters, principles, or other initiatives to which
the organization subscribes or which it endorses.

G4-16 List memberships of associations and national or Page 18-19, 26-29 -
international advocacy organizations.

Identified Material Aspects and Boundaries

G4-17 List all entities included in the organization’s Page 108 Page 129-131
consolidated financial statements or equivalent Annual Report 2017 (Business overview),
documents and report whether any entity is not Page 6-23
covered by the report.

G4-18 Explain the process for defining the report content and  Page 109 Page 129-131
the Aspect Boundaries and how the organization has
implemented the Reporting Principles for Defining
Report Content.

G4-19 List all the material Aspects identified in the process Page |10 Page 129-131
for defining report content.

G4-20 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
within the organization.

G4-21 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
outside the organization.

G4-22 Report the effect of any restatements of information Page 23-24, 92,94, 117 Page 129-131
provided in previous reports and the reasons for such
restatements.

G4-23 Report significant change from previous reporting There was no significant change in the Page 129-131
periods in the Scope and Aspect Boundaries. Scope and Aspect Boundaries.

Stakeholder Engagement

G4-24 Provide a list of stakeholder groups engaged by the Page 112-113 Page 129-131
organization.

G4-25 Report the basis for identification and selection of Page 112 Page 129-131
stakeholders with whom to engage.

G4-26 Report the organization’s approach to stakeholder Page 112-113 Page 129-131
engagement, including frequency of engagement by
type and by stakeholder group, and an indication of
whether any of the engagement was undertaken
specifically as part of the report preparation process.

G4-27 Report key topics and concerns that have been raised Page 112-113 Page 129-131

through stakeholder engagement, and how the
organization has responded to those key topics and
concerns, including through its reporting. Report the
stakeholder groups that raised each of the key topics
and concerns.

External
General Standard Disclosures Page/ Website/ Note Assurance
Report Profile
G4-28 Reporting period (such as fiscal or calendar year) for Page 108 -
information provided.
G4-29 Date of the most recent previous report Our latest Sustainability Report was -
(if any). published on April 2017.
G4-30 Reporting cycle (such as annual, biennial). Our Sustainability Report is published -
on an annual basis.
G4-31 Provide the contact point for questions regarding the Page 113 -
report of its contents.
G4-32 Report the ‘in accordance’ option the organization has Page 108 -
chosen, the GRI Content IndeX, and the reference to
the External Assurance Report.
G4-33 Report the organization’s policy and current practice Page 108, 129-131 -
with regard to seeking external assurance for the
report, the scope and basis of the external assurance,
the relationship between the organization and the
assurance providers, and report whether the highest
governance body or senior executives are involved in
seeking assurance for the organization’s sustainability
report.
Governance
G4-34 Report the governance structure of the organization, Annual Report 2017 (Management), -
including committees of the highest governance body. Page -4
Identify any committees responsible for www.cpfworldwide.com/en/about/
decision-making on economic, environmental and leadership/sub-committee/
social impacts. corporate-governance
Ethics and Integrity
G4-56 Describe the organization’s values, principles, www.cpfworldwide.com/en/about/ -
standards and norms of behaviour such as codes of commitment
conduct and codes of ethics.
Specific Standard Disclosures
External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance

Economic Performance

G4-DMA Disclosure on Management Approach  Annual Report 2017 - -
(Business overview),
Page |

G4-ECI Direct economic value generated and  Page 16-17 - -

distributed
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External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance
Energy
G4-DMA Disclosure on Management Approach  Page 90-91 - -
G4-EN3 Energy consumption within the Page 92, 118 - Page 129-131
organization
G4-ENS Energy intensity Page 92, 118 - Page 129-131
Water
G4-DMA Disclosure on Management Approach  Page 90-91 - -
G4-EN8 Total water withdrawal by source Page 94, 118-119 - Page 129-131
G4-ENI10  Percentage and total volume of water  Page 94, 19 - -
recycled and reused
Biodiversity
G4-DMA Disclosure on Management Approach  Page 100-101 - -
G4-EN13  Habitats protected or restored Page 102-105 - -
Emissions
G4-DMA Disclosure on Management Approach  Page 90-93 - -
G4-ENI5 Direct greenhouse gas (GHG) Page 92, 118 Reporting scope of GHG scopel Page 129-131
emissions (Scope 1) includes GHG emission from fuel
combustion sources only, but
excludes biogas combustion from
flaring.
G4-EN16  Energy indirect greenhouse gas (GHG)  Page 92, |18 - Page 129-13
emissions (Scope 2)
G4-EN18  Greenhouse gas (GHG) emissions Page 92, 118 Reporting scope of GHG intensity -
intensity includes GHG scope | and
scope 2. However, GHG scopel
includes GHG emission from fuel
combustion sources only, but
excludes biogas combustion from
flaring.
Effluents and Wastes
G4-DMA Disclosure on Management Approach  Page 90-91, 99 - -
G4-EN22  Total water discharge by quality and Page 119 - Page 129-131
destination
G4-EN23  Total weight of waste by type and Page 119 - Page 129-131

disposal method

Supplier Environmental Assessment

G4-DMA Disclosure on Management Approach

Page 64-66, 72-75

External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance
G4-EN32  Percentage of new suppliers that Page 66-69 100% of corn for animal feed and -
were screened using environmental fishmeal that were sourced and
criteria used in Thailand were screened
using the traceability criteria
which helped prevent
environmental degradation. Other
new suppliers has started online
supplier self-assessment since Q4
of 2017.
Employment
G4-DMA Disclosure on Management Approach  Page 36-37 - -
G4-LAI Total number and rates of new Page 1 14-116 Reporting number of employees -
employee hires and employee by region is not applicable since
turnover by age group, gender, this report only covers operations
and region in Thailand.
Occupational Health and Safety
G4-DMA Disclosure on Management Approach  Page 36-37, 44-45 - -
G4-LAS Percentage of total workforce Page 44 - -
represented in formal joint
management-worker health and
safety committees that help monitor
and advise on occupational health
and safety programs
G4-LA6 Type of injury, occupational diseases, Page 117 Reporting the data by region is Page 129-131

lost days, and absenteeism, and total
number of work-related fatalities, by
region and by gender

not applicable since this report
only covers operations in
Thailand. This indicator does not
include absentee rate of
independent contractor.

Training and Education

G4-DMA Disclosure on Management Approach Page 36-37, 39-41 - -
G4-LA9 Average hours of training per year Page 39, 116 - -
per employee by gender, and by
employee category
Diversity and Equal Opportunity
G4-DMA Disclosure on Management Approach  Page 37-38 - -
G4-LAI12  Composition of governance bodies Page 38, | 14 CPF breaks down the composition -

and breakdown of employees per
employee category according to
gender, age group, minority group
membership, and other indicators of
diversity

Annual Report 2017
(Management), Page 2

of the Board of Directors by
gender. Refer to our Annual
Report 2017.
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Specific Standard Disclosures

Page/ Website

External
Omission/ Note Assurance

Supplier Assessment for Labor Practices

G4-DMA Disclosure on Management Approach

Page 64-65, 72-75

G4-LAI15  Significant actual and potential
negative impacts for labor practices
in the supply chain and actions taken

Page 28-29, 66-69

Our supplier audit program has -
been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for

labor practices in supply chain

and actions taken will be reported

in Sustainability Report 2018.

Labor Practices Grievance Mechanisms

G4-DMA Disclosure on Management Approach  Page 36-37 - -

G4-LA 16 Number of grievances about labor Page 44 There were no employee’s labor -
practices filed, addressed, and grievances reported in 2017.
resolved through formal grievance Formal grievance mechanism can
mechanisms be refer to https://www.

cpfworldwide.com/en/contact

Assessment

G4-DMA Disclosure on Management Approach  Page 34 - -

G4-HR9 Total number and percentage of Page 34 Assessment on human rights -

operations that have been subject to
human rights reviews or impact
assessments

impact was conducted using risk
profiles at the country level.
The assessment covered CPF
business of all nature in Thailand.

Supplier Human Rights Assessment

G4-DMA  Disclosure on Management Approach

Page 64-66, 72-75

G4-HRI1  Significant actual and potential
negative human rights impacts in the
supply chain and actions taken

Page 64-66, 72-75

Our supplier audit program -
has been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for
human rights impact in supply

chain and actions taken will be
reported in Sustainability Report
2018.

Local Communities
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Specific Standard Disclosures

Page/ Website Omission/ Note

External
Assurance

Anti-corruption

G4-DMA Disclosure on Management Approach  Page 33 - -

G4-S0O5 Confirmed incidents of corruption Page 33 - -
and actions taken

Product and Service Labeling

G4-DMA  Disclosure on Management Approach  Page 48-49 - -

G4-PR2 Total number of incidents of Page 50 - -

non-compliance with regulations and
voluntary codes concerning the
health and safety impacts of products
and services during their life cycle,

by type of outcomes

www.cpfworldwide.
com/en/sustainability/
commitment

G4-PR3 Type of product and service
information required by the
organization’s procedures for product
and service information and labeling,
and percentage of significant product
and service categories subject to such
information requirements

Fostering Effective -
Communication with
Consumers topic in
weblink:
www.cpfworldwide.
com/en/sustainability/
commitment

Healthy and Affordable Food

G4-DMA Disclosure on Management Approach

Page 48-49, 58-59 -

Customer Health and Safety

G4-DMA  Disclosure on Management Approach

Page 80-81

G4-SO| Percentage of operations with
implemented local community
engagement, impact assessments,
and development programs

Page 85

All operations are subject to -
impact assessment if required
by law.

G4-DMA Disclosure on Management Approach  Page 48-49 - -
G4-FP5 Percentage of production volume Page 51 - -
manufactured in sites certified by an
independent third party according to
internationally recognized food safety
management system standards
Animal Welfare
G4-DMA Disclosure on Management Approach  Page 54-57 - -
G4-FP I | Percentage and total of animals Page 55-57 - -
raised and/ or processed, by species
and breed type, per housing type
Innovation
G4-DMA Disclosure on Management Approach  Page 36-37 - -
CPF Own  Number of innovations and Page 42 - -

Indicator innovators
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UNITED NATIONS BLOBAL COMPACT (UN BLOBAL COMPACT)

Communicationon Progress—Advanced Level

Criterion Description Page
I The COP describes mainstreaming into corporate functions Page 32-35
and business units
2 The COP describes value chain implementation Page 54-57, 64-79, 96-99
3 The COP describes robust commitments, strategies or policies Page 34, 37-38, 74-75
in the area of human rights
4 The COP describes effective management systems to integrate Page 34, 37-38, 74-75
the human rights principles
5 The COP describes effective monitoring and evaluation mechanisms Page 34, 37-38, 74-75
of human rights integration
6 The COP describes robust commitments, strategies or policies Page 22-29, 34, 37-45, 66, 69-79
in the area of labor
7 The COP describes effective management systems to integrate Page 22-29, 34, 37-45, 66, 69-79
the labor principles
8 The COP describes effective monitoring and evaluation mechanisms ~ Page 22-29, 34, 37-45, 66, 69-79
of labor principles integration
9 The COP describes robust commitments, strategies or policies Page 90-105
in the area of environmental stewardship
10 The COP describes effective management systems to integrate Page 90-105
the environmental principles
I The COP describes effective monitoring and evaluation mechanisms Page 90-105
for environmental stewardship
12 The COP describes robust commitments, strategies or policies Page 32-33
in the area of anti-corruption
13 The COP describes effective management systems to integrate Page 32-33
the anti-corruption principle
14 The COP describes effective monitoring and evaluation mechanisms Page 32-33
for the integration of anti-corruption
I5 The COP describes core business contributions to UN goals Page 26-27
and issues
16 The COP describes strategic social investments and philanthropy Page 17, 58-61, 80-87
17 The COP describes advocacy and public policy engagement Page 26-29
18 The COP describes partnerships and collective action Page 26-29, 40, 44, 73-87, 93, 102-105
19 The COP describes CEO commitment and leadership Page 12-15
20 The COP describes Board adoption and oversight Page 32
21 The COP describes stakeholder engagement Page 112-113
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LRQA Assurance Statement
Relating to Charoen Pokphand Foods Public Company
Limited’s Sustainability Report for the calendar year 2017

This Assurance Statement has been prepared for Charoen Pokphand Foods Public Company Limited in
accordance with our contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Charoen Pokphand Foods Public Company
Limited (CPF) to provide independent assurance on its Sustainability Report 2017 (“the report”) against the
assurance criteria below to a limited level of assurance and at the materiality of the professional judgement of the
verifier using LRQA'’s verification approach. LRQA's verification approach is based on current best practise and
uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of performance
data and processes defined in ISAE3000.

Our assurance engagement covered CPF’s and their subsidiaries’ operations and activities in Thailand and
specifically the following requirements:
e Confirming that the Report is in accordance with:
- GRI G4’s reporting guidelines and core option
- GRI G4’s Food Processing Sector Disclosure
. Evaluatmg the reliability of data and information for only the selected indicators listed below:
G4-EN3  (Energy consumption within the organization)

- G4-EN5  (Energy intensity)
- G4-EN8 (Total water withdrawal by source)
- G4-EN15 (Direct greenhouse gas (GHG) emissions (Scope1))”
- G4-EN16 (Energy indirect greenhouse gas (GHG) emissions (Scope 2))
- G4-EN22 (Total water discharge by quality and destination)
(

- G4-EN23 (Total weight of waste by type and disposal method)
- G4-LA6 (Type of injury and rates of injury, occupational dlseases lost days, and absenteeism, and
total number of work-related fatalities, by region and by gender)®

Notes:

(1) Reporting scope of Direct GHG emission includes emission from sources of fuel combustion only but exclude direct GHG
emission from flaring of biogas and other sources of direct GHG emission

(2) Our verification engagement of LA6 excludes verification of data related to occupational disease of contractor

Our assurance engagement excluded the data and information of CPF’s operations and activities outside of
Thailand and its associated and jointly-controlled entities both in Thailand and overseas. Our assurance
engagement also excluded the safety, occupational health and environmental (SHE) indicators of its head offices,
other offices and other business units apart from feed, farm, food processing, whole sale and retail food products
and restaurant in Thailand. Our engagement of SHE indicators for restaurant in Thailand also excluded CP
Kitchen and CP Food World.

LRQA'’s responsibility is only to CPF. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. CPF’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the Report and for maintaining effective internal controls over the systems from which the
Report is derived. Ultimately, the Report has been approved by, and remains the responsibility of CPF.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that CPF has not:

e Met the requirements above.

e Disclosed accurate and reliable performance data and information as no errors or omissions were detected
within the selected specific standard disclosures.

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.
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LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing CPF’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through reviewing documents and associated records.

e Reviewing CPF’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by CPF and its peers to ensure that
sector specific issues were included for comparability. We also tested the filters used in determining material
issues to evaluate whether CPF makes informed business decisions that may create opportunities that
contribute towards sustainable development.

e Auditing CPF’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions
and systems, including those for internal verification. We also spoke with those key people responsible for
compiling the data and drafting the Report.

e Visited sites of Chaiyaphum Swine Farm in Chaiyaphum Province, Khonkaen Feed mill in Khonkaen province,
Thap Kwang Broiler farm in Saraburi Province, Nakorn Shrimp Farm in Nakornsrithammarat Province,
Pakpanang 1 Shrimp farm -Nakornsrithammarat Province, and Bangna Food processing plant in Bangkok to

sample evidence for the selected specific standard disclosures to confirm their reliability.
Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data
reported by individual locations

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from CPF’s stakeholder
engagement process. The Report content, as well as CPF’s visions for addressing sustainability
development, has then been informed by the views and expectations of these stakeholders.

e Materiality:

We are not aware of any material issues concerning CPF’s sustainability performance that have been
excluded from the Report. It should be noted that CPF has processes for identifying and determining their
material aspects; the evaluation process considers factors such as stakeholder concerns, potential impact to
economic, social and environment by consideration of global trend analysis from international standard/
approach, media analysis, business risk and issues addressed by peers. These aspects have then been
prioritised and influenced CPF’s performance disclosures and that these criteria are not biased to CPF’s
management.

e Responsiveness:

CPF and its subsidiaries have processes for responding to concerns from various stakeholder groups. We
believe that these communication processes are effective in explaining CPF’s aim in contributing towards
sustainable development.

However, even though animal welfare has not been prioritised as a high ranked material topic, but a medium
one, CPF has disclosed their management approach on this issue. Likewise, most of the information required
for G4-FP11 has been disclosed; though for CPF to truly be a pioneer in the food processing sector they
should disclose all information required. i.e.

- Report by species and breed type, each type of housing system used and the percentage and total of

animals raised and/or processed from each type of housing system
Note: G4-FP11 is an indicator under animal welfare aspect of food processing sector disclosures.

e Reliability:

Data management systems are considered to be properly defined and centralized for the data and information
collection and calculation associated with the selected specific standard disclosures listed above. CPF also
has process for internal data verification to ensure the quality of its reported data and information. We believe
that more systematic and periodic implementation of internal verification within CPF’s subsidiaries will further
improve the reliability of its data and information and would prevent those errors identified at corporate level.
We are also of the opinion that when calculating energy consumption for those facilities with a renewable
energy source, biomass should be expressed in terms of dry weight (for both quantity of fuel and for heating
value conversion factors).
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LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

LRQA has not provided any kind of services except this sustainability report verification to CPF. The verification
assessments, is the only work undertaken by LRQA for CPF and as such does not compromise our independence
or impartiality.

Signed Dated: 27 February 2018
Paveena Hengsritawat

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND)

LRQA reference: BGK1281754

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2018. A member of the Lloyd’s Register Group.
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