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CPF GROW-SHARE-PROTECT
MANGROVE FORESTATION PROJECT

2020 TARGET

Protect biodiversity in mangrove forest and watershed
forest in strategic areas and within the boundary
of operations covering the areas of 9,000 rai

2017 PERFORMANCE

We played our part in protecting biodiversity in
mangrove forest and watershed forest in the
country’s strategic areas, as well as green areas
within our operations, which covered a total of
5,969 rai through “CPF Grow-Share-Protect
Mangrove Forestation” and “CPF Rak Ni-Ves”
Projects.

- rai OA

CPF GROW-SHARE-PROTECT
MANGROVE FORESTATION
’Q & PROJECT

We recognize the importance of coastal seawater
quality which is beneficial to marine resource
conservation and our Aquaculture business. In
addition, mangrove forests are food sources of
various aquatic lives, hatching and haven areas for
young aquatic lives, the sources of food and income
for humans, as well as the sources of woods for
construction, fuel and other purposes. They also
have capacity to absorb and store pollutions from
agricultural, industrial, and household activities.
Taking all of these factors into consideration, we,
therefore, have continuously collaborated with our

alliance network to implement the “CPF Grow-
Share-Protect Forestation Project”, in accordance
to our five-year Mangrove Forest Strategic Plan
(2014-2018), in five strategic areas which are in
Chumphon, Rayong, Samut Sakhon, Songkhla, and
Phang Nga provinces.

In 2017, the 4" year of the Project implementation,
we achieved our goal of conserving 2,245 rai and
reforesting 316 rai of mangrove forest. Moreover,
we have piloted the Ecotourism routes in 2 provinces,
Samut Sakhon and Rayong.
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SOCIAL.

INNOVATION ANP

CAREER SUPFPORT FOR

A BETTER LIVELIHOOP

SAMUT SAKHON
PROVINCE

INCOME-BENERATING
BIO-CHARCOAL. (BIDCHAR)
Tm»s{uw’»? The production /ayow/u{g,t
of biochar, produced from ap;:/yih?,
suitable amountoff heat o branches, leaves,
borks, fruifs, pieces of plonts. The heat
would desTroy chemical bonds ond leave
only charcoals with carbon dioxide.

This biochor could be used for

fertilizers and development of odor
absorbers. Revenue generated from

RAYONG
PROVINCE

The sales could be refarned To The W//a?.us’
Fund for further susTainoble monogement ’ & G
of mangrove forests. |

CHUMPHON PROVINCE

CHUUMCD MANBROVE FORESTATION
LEARNING SPACE

Being selected o5 one of The 4 Tourist destinations [
in Chamco sab-Aistrict, Palhiew Aistrict: !
TourisTs con ¢»Jay rowi»? To observe

The ecosystem of fruitful forests ond their

EMVIRONMENTALLY -CONSCIOUS
TUNIOR BUIDES

énfm'/i»?, development of over 30 youths
s 50 That They con provide o Tour ?«Me
around The CPF Brow-Share—Profect
Mmygmn ForesTation Luv-m'n?, Cenler,
Pro Soe Riverbosin, as well os provision
of k»ow/u(?,e To Those inferested porfies.
There ore over 550 visifors each yeor.

SONGKHLA PROVINCE

biodiversity. The Learning Space wos
esTablished ﬂrro«?,/r The collaboration
of The alliance nefwork in Their earnest
?rom'»? ond Mm'nfm'»i»?.

PHANG NBA PROVINCE

THALASSINA, AN ENDANBGERED ANIMAL
Co//o\bamﬁn?, with The Focully of Forestry,
Kosefsort Universily in research ond stady on foctors

offecting Moe Hob's biodiversily wos conducted. Thalossina

is an aguatic animal with an appearance akin To that of shrimps
ond crobs. It fovors Tilfing The soil from The lower layer To pile up
on Top, unfil it becomes similar To Termife mounds. It helps restore
The soil surfoce To become porous, pmw’din?, more air in The soil.

STINGLESS BEES CONSERVING OF
MANBROVE FORESTS

Supporfing commanifies in

the surrounding of the Project's

areas, To raise “stingless bees”, which

are environmentally—importont small
insects acting o5 the pollinators for
plonts To bear fraifs. Portof The income
from selling sfingless bee combs would
be ougmented To The Fund for mangrove
forest mainfenance, so That the forest can
be served o5 o /:.Nm'h? cenler, and 1o ensure
the susTainable mangrove forest.
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CPFRAKNI-VES PROJECT AT PASAK WATERSHED
KHAO PHRAYADOEN TONG, LOPBURIPROVINCE

The Pasak watershed is a critical water source for
agricultural and industrial uses in 5 provinces, which
are Leoi, Petchabun, Lopburi, Saraburi, and Phra
Nakhon Si Ayutthaya. It is also of significance to
our Feed, Farm, and Food businesses. Consequently,
we have joined hands with our alliance network to
implement the CPF Rak Ni-Ves Project at Pasak
watershed - Khao Phraya Doen Tong, Lopburi
province, with a five-year strategic plan (2016-2021)
to ascertain biodiversity conservation and restoration
at the Pasak watershed. The Watershed covers the
area of 5,900 rai across Khao Phraya Doen Tong.
The implementation of this project also supports
the EU’s 2020 Biodiversity Targets.

e ReforesTed ? Conserved and
oreo (rai) restored oreo. (rai)

#\ Incressed green oress . 2,500 rai
:Wa within our operafions (rai) 4

7 ok 200 roi

E < =)
-

2006 |

As a result of our consistent commitment to
protecting biodiversity, we received Thailand PES
Award from the Biodiversity-based Economy
Development Office (Public Organization), or BEDO,
in recognition of great services to the ecosystem
in accordance to the Payment for Ecosystem Services
(PES) Principle’. The three areas recognized by the
award comprise CPF Grow-Share-Protect Mangrove
Forestation Project in Chumphon and Samut Sakhon

CONSERVE
ECOSYSTEM

ot @ O e Local

community

provinces, which won consecutively in 2015 and
2016 respectively. Another area awarded in 2017
was CPF Rak Ni-Ves Project at Pasak watershed -
Khao Phraya Doen Tong, Lopburi province. Selection
criteria for the Award are the project that locates
in concrete areas and enables to build network in
order to exchange knowledge and develop the project
implementation in accordance with international
standards.

7 Crux of the mechanism is stakeholder engagement. Beneficiaries of the ecosystem provide remuneration for those in conservation

roles, enabling economic development for communities. (Source: Office of the National Economic and Social Development Board)
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G4-22, G4-28, G4-32, G4-33

ABOUT THIS REPORT

Choroen Pokphand Foods PCL., also known as CPF,
has established our Sustainability Report 2017, to
communicate our continuous commitment on
economic, social, environmental, and corporate
governance responsibilities. This report discloses
our sustainable performance from 1 January to
31°" December 2017 of CPF and our subsidiaries in
Thailand, referred to as “the Company”, as indicated
in the table below.

The report adheres to the Global Reporting Initiative
version 4 (GRI G4) and additional disclosure guideline
for Food Processing Sector Supplement (FPSS). In
addition, this report includes a Communication on

G4-17

Progress (COP) at the Advance level in compliance
with United Nations Global Compact (UN Global
Compact). We also supports the Sustainable
Development Goals (SDGs).

The report conforms to GRI guidelines in accordance
with core option and is also subjected to independent
third party assurance by Lloyd Register’s Quality
Assurance Ltd., (LRQA) for environmental, and
occupational health and safety performances as
shown in page 129. The financial performance is
reviewed by KPMG Poomchai Audit Ltd., and details
are shown in the Auditor’s Report in the 2017
Annual Report.

COMPANIES WITHIN THE SCOPE OF THIS REPORT

Environmental Performance

Social Performance

Business/ Company

Occupational
Health and

Energy Water Waste Emission Safety Human Resource

I.. Charoen Pokphand Foods PCL. . . . . . .
2. CPF Thailand PCL. o . o . B o
3. Bangkok Produce Merchandising PCL. = = - - - .
4. Chester’s Food Co., Ltd. . . . . . .
5. CPF Trading Co., Ltd. . . . . . .

6. CP Merchandising Co., Ltd.

7. CPF Training Center Co., Ltd.

8. CPF IT Center Co., Ltd.

9. CPF Research & Development Center Co., Ltd.

Remarks:

« Economic performance and its reporting boundary can be found in the Company’s Annual report. This report presents only some

parts of the summarized information on pages 16.

« Environmental and Occupational Health and Safety performances cover all manufacturing plants, as well as some of retail and food

outlet businesses including Five Star, Chester’s, CP Fresh Mart but excluding headquarters, offices, CP Kitchen and CP Food World.

+ CPF Research & Development Center is under construction.
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G4-18

PROCESS FOR PEFINING REPORT
CONTENT

The material sustainability aspects presented within
this report are assessed from both of the Company’s
internal and external issues. The Company abides
by the four principles of GRI G4 including Sustainability
Context, Materiality, Completeness and Stakeholder
Inclusiveness. The process for assessing the material
sustainability aspects is as follows:

STEP | IDENTIFICATION

The Company identified material aspects based on
the internal and external factors of the Organization,
such as CPF Strategic Direction, CPF Sustainability
Direction, CPF’s risks, CPF’s material aspects
identified in 2016, material aspects benchmarked
against industry peers, and global sustainability
trends identified from international sustainability
standards. In the meantime, the Company gathered
the stakeholder’s opinions and views from stakeholder
engagement surveys.

STEP 2 PRIORITIZATION

Executives/ Heads of relevant Departments and
eight groups of stakeholders prioritized the aspects
identified in Step | through an online assessment
platform based on two conditions: significance to
CPF’s business and to our stakeholders.

2, Huf + Fanme

@
CPF WAY
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STEP 3 VALIDATION OF IDENTIFIED
ASPECTS

The Company’s CSR&SD Department primarily
validated the identified material aspects, along with
conducting interviews with external stakeholders
which are a Capital Market Developer, a Business
Partner and a Non-governmental Organization, to
gather their opinions on aspects that are significant
to the sustainability of an Agro-industry and Food
business. The information regarding stakeholders’
focus on the management of those aspects was also
collected from this interview.

The validated material aspects were then presented
to the CSR&SD Sub-Committee to approve and
confirm that they are under the boundary of the
organization’s internal and external impacts.
Additionally, an external party was employed to
verify and validate our sustainability reporting
process based on GRI G4, and to evaluate the
reliability of the selected data set.

STEP4DEVELOPMENT AND CONTINUOUS
IMPROVEMENT

The Company provides channel for feedback, views,
and suggestions in order to development and improve
the contents for the next year’s report. We continue
to adhere to the Stakeholder Engagement and
Sustainability Context Principles.
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Sighifficance fo StakeholAers

Product Paoka?in?
MN;A?mu;f

OUTCOMES OF THE MATERIALITY ASSESSMENT 2017

Key materiol issues Thal are sf?aﬁ.?ica//y
imporfantTo business compony—wide, and

are of key stakeholder groups’ Inferest:
Perfformonces are actively MMW

S’igmiﬁmu fo CPF

e

Maleriol issues That are imporfant 1o business and cerfain stakeholder groups.
Performonces are monitored ond oddressesed in The report; o5 necessary.

Hi?/r malerial issues That are very imporfant
fo business and several stakeholder groups.

Performances against targels are monitored
closely.

G4-20 to G4-21

IMPACT BOUNDPARY

Within the Organization

Outside the Organization

Others i.e. Services/

Feed Farm Food Retail Investment & Business Customer/

Topic Material Aspects GRI Aspects Business Business Business Business Trading Partner Consumer Society
Corporate « Governance and « Anti-Corruption o o . . o o o o
Governance, Business Ethics
Risk ) -

» HumanRightsand  « HumanRights . . . . . . . .
Management )
and Labor Practices Assessment

: . lierHumanRigh

Compliance SupplierHumanRights

Assessment

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

Within the Organization

Outside the Organization

Others i.e. Services/

Feed Farm Food Retail Investment & Business Customer/
Topic Material Aspects GRI Aspects Business Business Business Business Trading Partner Consumer Society
People » Human Capital « Training and Education . o o . . NA NA NA
Development Development
« Innovation » Numbers of . . . . . . o o
Management Innovations and
Innovators*
« HumanRightsand < Employment . . . . . . NA NA
Labor Practices « Diversity and Equal
Opportunity
- LaborPractices
Grievance Mechanisms
« Occupational + Occupational Health . . . . NA . NA NA
Health and Safety and Safety
Food « Food Quality & « Consumer Health and . . . . . . . .
Security Safety Safety
« Animal Welfare « Animal Welfare . . . NA NA . . NA
« Health and « Healthy and Affordable . . . . NA . . .
Nutrition Food
« Product Labeling « Productand Service NA NA . . NA . . .
Labeling
Self- « Responsible « Supplier Assessment . . . . . . NA NA
Sufficient Sourcing for Labor Practices
Society « Supplier HumanRights
Assessment
« Supplier Environmental
Assessment
« SocialImpacton « Local Communities . . . . NA . NA .
Community
Balance of « EnergyManagement « Energy . . . . NA . NA .
Nature ) « Emissions
« Climate Change and D D D o . . NA .
CHG Emissi « Water
missions « Effluents and Waste
« Water Management * Biodiversity . . . . NA . NA .
» WasteManagement . . . . NA . NA .
+ Product Packaging . . . . NA . . .
Management
« Biodiversity . . o . o NA NA .
Protection
Remarks:

« NA=notapplicable

« NumbersofInnovations and Innovators are the Company’s Key Performance Indicators for Innovation Management
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G4-24 to G4-27

STAKEHOLPER ENGAGEMENT

The Company believes that stakeholder engagement
is a critical foundation to becoming a sustainable
organization. We define stakeholders as all persons
or organizations that are affected by our business
activities.

We continuously conduct an analysis to identify
stakeholders and emphasize on engagement through
a variety of activities and communication channels.
The frequency of communication with each stakeholder
group is different depending on the Company’s work
plan and our understanding of stakeholders’ needs,
opinions, concerns, and suggestions. They will be
valuable inputs for improvement of business approach

ENBGABEMENT CHANNELS @ EXAMPLE OF ISSUES
* Quorferly Muﬁn?s/ Annucl Beneral \ SHAREHOLPERS / o I»crwin?, The Compony’s compefifive
Muﬁ»?, ANP IMVESTORS copabilities ond increasing The volues

o Roadshow/ Investor muﬁn?s
o Teleconference/ Company visils

Approaches To how we address
These issues con be found in

to be in line with fair and appropriate sustainability
practices.

As a process for 2017 sustainability reporting, the
Company combined stakeholders’ feedback covering
economic, social, and environmental aspects and
hence pre-screened priorities. We also conducted
one-on-one interviews with representatives from
stakeholder groups including a Capital Market
Developer, a Business Partner and a Non-governmental
Organization to gather their views on the Company’s
sustainability. The feedback from these external
stakeholders is also used to shape the report content.

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

ENBABGEMENT CHANNELS

N

° Muﬁn?s/ Seminors/ Visifs

o Phones/ Emails
o Speciol JoinT inifiatives
o Audits

ENBABGEMENT CHANNELS

EXAMFPLE OF ISSUES

\ BUSINESS PARTVERS /

Approaches To how we address
These issues con be foand in
“Win-win Parthership”
chopler.

o Communily feedbock/ Surveys

° Dh?oi»?, M'A/og,us ond 3itfe visits
o Complaint channels
* Qualify of liffe promotion progroms

ENBABGEMENT CHANNELS

o Business efhics

o Copacily building for formers and
business porfhers

o Hamon m'?.lrfs and lobor practices
in The supply chain

EXAMPLE OF ISSUES

\ COMMUNITIES /
AMP SOCIETIES
Approoches To how we address
These issues con be found in
“Food Securily” and
“8alonce of WaTure” choapters.

@

of stakeholders
o Bood oorpomfa governance

“FoundaTion” chapler.

ENBAGEMENT CHANNELS

o CEQ Town Hall/ Infroanel/ Email/ \

Voo Clip/ Announcement/

Infernal magozines
o CPF Connect mobile opplication
o Open M'No?,ns and employee surveys
o Meefings
o Welffore commitlee/ Sofely commiffee
o Annual performonce assessment

ENBABGEMENT CHANNELS

o Cusfomer muﬁn?.s/ Visits/ Aadits \

o CusTomer Surveys
o CusTomer Service Cenfer/
CPF Coll Center

CUSTOMERS
AND CONSUMERS

Approaches To how we address
These issues con be found in

EXAMPLE OF ISSUES

o Joinl inifiatives and activities

crmﬁ»?, value for The mciz??
° S'upporﬁ»g, public policies

ENBABGEMENT CHANNELS

o Nulrifious ond saffe food access
promotion To youth in schools

o Environmental and pollution
mmgmz»f

EXAMFPLE OF ISSUES

\ BOVERNMENTS /

Ap)proac/ns fo how we adAress
These (ssues con be found in
“Foundalion” chapter.

&)

EMFPLOYEES / o Occupational health and sofely
AND FAMILIES

Approaches To how we address
These issues con be found in
“Foundalion” o/mpfér.

o Coreer advancemen!
o Compensalion, bond welfore

EXAMFPLE OF ISSUES

° PNﬁGI}DAﬁh? in seminars/ visifs
° 0»?01'»? din/ag,us
o S’u)p,porﬁ»g, portnership networks

ENBGABGEMENT CHANNELS

o Complionce with relevont laws
oand rz?u/aﬁons

o Seffing an exomple for
ogri-business ond food industry
in social responsibility

EXAMFPLE OF ISSUES

N\ ewvisocery /
ORBANIZATIONS
AND ACAPEMIA
Approaches To how we address
These issues con be found in
“Foundalion” and
“8alonce of Nature” chopters.

/ o Food qualily and sofely
° Tmcaabi/ify
o Product /ah/in?,

“Food Securily” chopter.

o Public—relations activities ﬂym«?ly

oll Types off communication choannels

o Medio visits To The Compony’s activifies

° S’af:)porﬁn? ond pwﬁd)paﬁn% n
medion evenls

G4-5, G4-3|

CONTACT POINT

o Bood corpomﬁ. governance
o Sociol and environmental impact
assessment

EXAMPLE OF ISSUES

\ MEPIA /

Approoches To how we address
These issues con be found in
“Foundation” and
“Food Securily” choplers.

o B00d corporale governance

° Im,w’onm.»fin a(m'w'»?, orwizaﬁa»
with social responsibility Towards
susTainabilify

o Food qualily and s afely

For additional information or inquiries on this report, please contact us at

Office of Corporate Social Responsibility and Sustainable Development

Charoen Pokphand Foods Public Company Limited (Headquarter)
313 CP Tower Building, Silom Road, Bangrak,

Bangkok, 10500, Thailand

Telephone: (+66) 0 2766 857 1-4
Email: i-sd@cpmail.in.th
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PEOPLE PERFORMANCE PURING 201%-20]17

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

2014 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female
G4-10 Total workforce 62,209 62,820 66,087 71,131
persons
28,952 33,257 31,202 31,618 32,480 33,607 35,027 36,104
By employment contract
- Employees persons 12,706 7,429 12,085 7,664 11,787 7,602 12,401 8,384
- Workers persons 16,246 25,828 18,821 23,933 20,361 25,932 21,473 27,432
" Supervised workers persons ND  ND 296 20 332 73 1,153 288

G4-LAI NEW HIRES

(Full Time Equivalent)

G4-LAI12 EMPLOYEE DIVERSITY

By level
- Top management persons 348 62 372 73 370 77 364 79
percent 0.56 0.10 0.59 0.12 0.56 0.12 0.51 0.11
- Middle management persons 1,315 535 1,314 566 1,311 549 1,399 574
percent 2.1 0.86 2.09 0.90 1.98 0.83 .97 0.81
- Management persons 1,927 987 1,987 [,090 2,107 121 2,151 I, 145
percent 3.10 .59 3.16 .74 3.19 .70 3.02 .61
- Staff persons 9,116 5,845 8,412 5,935 7,999 5855 8,487 6,586
percent 14.65 9.40 13.39 9.45 12.10 8.86 11.93 9.26
- Worker persons 16,246 25,828 18,821 23,933 20,361 25,932 21,473 27,432
percent 26.12  41.52 2996 38.10 30.8I 39.24  30.19  38.57
By age
- Under 30 years old persons 8,127 8,155 11,229 9,964 11,885 10,994 12,362 11,966
percent 13.06 3.1 17.87 15.86 17.98 16.64 17.38 16.82
- 30-50 years old persons 18,590 21,767 18,255 19,688 18,787 20,397 20,459 21,293
percent 29.88  34.99 29.06 31.34 28.43 30.86 28.76 29.93
- Over 50 years old persons 2,235 3,335 1,718 1,966 1,808 2,216 2,206 2,845
percent 3.59 5.36 2.73 3.13 2.74 3.35 3.10 4.00

Employee
Number of new hires |,468 1,281 922 |,835
persons
839 629 706 575 521 401 1,001 834
Rate of new hires 7.32 6.42 4.7 9.14
percent
4.18 3.14 3.54 2.88 2.66 2.05 4.98 4.15

2014 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female
G4-LAI By age
- Under 30 years old persons 656 508 544 464 417 334 765 707
percent 3.27 2.53 2.73 2.33 2.13 .71 3.81 3.52
- 30-50 years old persons 178 119 160 109 97 65 160 94
percent 0.89 0.59 0.80 0.55 0.50 0.33 0.80 0.47
- Over 50 years old persons 5 2 2 2 7 2 76 33
percent 0.02 0.01 0.0l 0.01 0.04 0.0l 0.38 0.16
Worker
Number of new hires 25,557 10,505 15,425 26,639
persons
11,815 13,742 5,277 5,228 7,341 8,084 12,296 14,343
Rate of new hires 60.26 24.77 34.64 55.97
percent
27.86  32.40 12.44 12.33 16.49 18.16 2583 30.13
By age
- Under 30 years old persons 8,091 9,155 2,532 1,888 4,849 4,906 8,568 9,438
percent [9.08  21.59 5.97 4.45 10.89 11.02 18.00 19.83
- 30-50 years old persons 3,686 4,538 2,701 3,302 2,409 3,101 3,598 4,667
percent 8.69 10.70 6.37 7.79 5.41 6.96 7.56 9.80
- Over 50 years old persons 38 49 44 38 83 77 130 238
percent 0.09 0.12 0.10 0.09 0.19 0.17 0.27 0.50

TURNOVER

Employee
Number of turnover 1,893 2,007 1,941 |,627
persons
I, 141 752 [,185 822 1,148 793 910 717
Rate of turnover 9.44 10.06 9.92 8.10
percent
5.69 3.75 6.00 4.07 5.87 4.05 4.53 3.57
By age
- Under 30 years old persons 489 358 503 471 484 405 369 376
percent 2.44 .79 2.52 2.36 2.47 2.07 1.84 1.87
- 30-50 years old persons 438 336 442 267 382 274 370 258
percent 2.18 .68 2.22 .34 .95 1.40 .84 .28
- Over 50 years old persons 194 78 251 73 282 14 171 83
percent 0.97 0.39 .26 0.37 |.44 0.58 0.85 0.41
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OCCUPATIONAL. HEALTH AND SAFETY PERFORMANCE pURING 2015-20]7

2014 2015 2016 2017 2015 2016 2017
GRI Performance Unit Male Female Male Female Male Female Male Female GRI Performance Unit Male  Female Male Female Male Female
G4-LAI Worker G4-LA6 Loss Time Injury Rate: LTIR
Number of turnover 11,732 12,248 11,983 12,521 Employees, workers and 0.25 0.35 0.36
persons supervised workers
5213 6,519 5493 6,755 5298 6,685 5439 7,082 case/ 0.29 0.23 0.39 0.33 0.43 0.30
200,000 hours
Rate of turnover 27.66 28.88 26.91 26.31 Independent contractors worked 0.01 0.01 0.00
percent
12.29 15.37 12.95 15.93 [1.90 5.0l I1.43 14.88 0.01 0.00 0.01 0.00 0.00 0.00
By age Lost Day Injury Rate: LDIR
- Under 30 years old persons 3,316 4,265 3,516 4,340 3,463 4,221 3,561 4,397 Employees, workers and 2.07 2.93 2.96
supervised workers
percent 7.82  10.06 829 1023 778  9.48 17.73 21.89 lost day/ 2.54 1.76 3.39 2.50 3.62 2.39
200,000 hours
- 30-50 years old persons 1,789 1,939 1,841 2,029 1,685 2,007 1,737 2,264 Independent contractors worked 0.04 0.15 0.00
percent 4.22 4.57 4.34 4.78 3.78 4.51 8.65 I11.27 0.05 0.00 0.18 0.00 0.00 0.00
- Over 50 years old persons 108 315 136 386 150 457 141 421 Injury Rate: IR
percent 0.25 0.74 0.32 0.91 0.34 1.03 0.70 2.10 Employees, workers and 3.51 7.52 8.19
supervised workers
G4-LA9 EMPLOYEE TRAINING AND DEVELOPMENT case/ 3.69 3.39 6.45 8.51 7.135 9.10
200,000 hours
Average hours of training for hour/ Il 18 I'5 9 Independent contractors worked 0.02 0.03 0.01
all employees person/
year I3 9 19 16 17 12 12 7 0.03 0.00 6.45 8.51 0.01 0.00
By level Absentee Rate
- Top Management 34 36 54 26 Employees, workers and 1.29 1.30 1.78
supervised workers
ND ND ND ND ND ND 2% 24 0.95 .62 1.10 1.70 .43 211
percent
- Middle Management 32 42 41 26 Independent contractors ND ND ND
ND ND ND ND ND  ND 26 24 ND ND ND ND e M
- Entry-level Management hour/ 34 43 46 3] Occupational Disease Rate: ODR
person/
year ND ND ND ND ND ND 3 30 Employees, workers and 0.00 0.00 0.00
supervised workers
- Officer 2] 30 27 19 case/ 0.00 0.00 0.00 0.00 0.00 0.00
200,000 hours
ND ND ND ND ND ND 22 |5 Independent contractors worked 0.00 0.00 0.00
- Worker 5 0 7 4 0.00 0.00 0.00 0.00 0.00 0.00
ND ND ND ND ND ND 4 4
Remarks:
« ND=Nodata
Remarks: : - : !
+ In2017,there weresix fatalities, five employees/ supervised and one independent contractor (G4-LA6).
+ ND=Nodata

« Number of occupational disease is referred to the report by Workmen’s Compensation Fund or according to medical certificate from

+ In2015, the Company adjusted the calculation of supervised workers (Full Time Equivalent) (G4-10). ' .

occupational physician (G4-LA6)

« Average hours of training neither include the Master’s and Doctoral Education supported by the Company, nor the training courses
that continue during 2014-2015 (G4-LAG9).

+ In2017,the company started collecting data of employee training and development by level and gender (G4-LA9).

o Daysmeanscheduled work days

o Injury meanswork-related injury from first-aid level to lost-day level (from | day)

o LostTimeInjury meansinjury that causes lost-day from one day on (calculating from the day after the incident)
o LostDayiscalculated fromtheday aftertheincident.

« In2017,the Company revised the absentee rate formula and excluded employees who worked at offices from the formula (G4-LA6).
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GRI Performance Unit 2014 2015 2016 2017
ENERGY
G4-EN3 Total energy consumption within the million GJ 9.67 10.38 9.59 10.35
organizaton
Non-renewable energy million GJ 3.56 3.87 3.25 3.51
- Coal million GJ 0.78 0.90 0.82 0.89
- Fuel oil million GJ 0.56 0.49 0.55 0.55
- Diesel million GJ 0.36 0.34 0.32 0.35
- Gasoline million GJ 0.02 0.02 0.02 0.02
- LPG million GJ 0.33 0.28 0.27 0.30
- Natural gas million GJ I.51 1.83 1.27 |.40
Renewable energy million GJ 1.78 2.44 1.98 2.21
- Biodiesel million GJ 0.00 0.00 0.00 0.00
- Rice husk million GJ 0.00 0.00 0.00 0.00
- Corn cob million GJ 0.24 0.21 0.18 0.18
- Pal kernel shells million GJ 0.08 0.03 0.02 0.02
- Fire wood/ scrap wood/ woodchips million GJ 0.97 1.03 0.99 .18
- Sawdust million GJ 0.07 0.06 0.09 0.13
- Charcoal million GJ 0.00 0.03 0.01 0.00
- Cashew nutshell million GJ 0.03 0.03 0.02 0.0l
- Biogas million GJ 0.36 0.49 0.61 0.59
- Others million GJ 0.03 0.56 0.05 0.07
Electricity purchased million kWh 1,203 l,134 1,212 1,285
million GJ 4.33 4.08 4.36 4.63
G4-EN5 Energy intensity GJ per production ton 1.37 [.39 .24 .23
GREENHOUSE GAS EMISSIONS
- Total greenhouse gas emissions million tons of CO2e 0.89 0.88 0.91 0.92
(scope | + scope 2)
G4-ENI5  Direct greenhouse gas emissions (scope 1) million tons of CO2e 0.19 0.22 0.24 0.26
G4-EN16  Energy Indirect greenhouse gas emissions million tons of CO2e 0.70 0.66 0.67 0.67
(scope 2)
G4-EN18  Greenhouse gas emission intensity kilogram of CO2e 125.63 118.24 [17.01 [10.00
- Biogenic CO2 emissions million tons of CO2e ND ND 0.18 0.20
WATER
G4-EN8 Total water withdrawal million m? 341.93 201.36 195.14 174.20
- Municipal water supply million m? 16.74 6.38 6.57 6.49

GRI Performance Unit 2014 2015 2016 2017

G4-EN8 - Seawater million m? 70.62 42.22 44.38 28.20
- River million m? 13.24 16.96 17.50 18.66
- Canal million m? 166.54 85.37 76.54 86.29
- Groundwater million m? 16.60 15.08 16.51 15.98
- Rainwater million m? 27.29 20.62 27.11 10.85
- Other surface water sources million m? 8.24 13.16 4.76 4.76
- Purchased water (excluding drinking water) million m? 22.66 1.56 1.77 2.97
- Wastewater from outside million m? 0.00 0.00 0.00 0.00

G4-EN10  Recycled and reused water million m? 82.69 34.59 24.16 24.15

percentage of total water 24.18 17.18 12.38 13.86
consumption

WASTEWATER

G4-EN22  Water discharge
Total water discharge million m? 115.35 81.88 94.41 100.87
- Sea million m? 34.07 25.75 29.60 27.00
- River million m? 6.67 5.76 7.16 8.24
- Canal million m? 68.38 45.56 51.32 56.23
- Public waterway million m? 3.59 3.69 4.34 8.40
- Others million m? 2.62 .12 1.99 0.99
Quality of discharged water
- BOD value mg/L 19.81 19.68 16.04 19.83
- Nitrogen value mg/L 41.31 43.12 35.42 26.44
- BOD quantity thousand tons 2.28 0.61 0.58 1.18
- Nitrogen quantity thousand tons 4.76 0.58 0.49 0.55

WASTE

G4-EN23  Total waste generated million tons 0.44 0.44 0.44 0.51
Total non-hazardous waste generated million tons 0.44 0.44 0.44 0.51
Disposed non-hazardous waste thousand tons 417.55 399.39  428.23 494.95
- Landfill thousand tons ND 26.66 23.22 28.38
- Composting thousand tons ND 282.23 333.22 367.10
- Incineration thousand tons ND 3.30 2.62 2.07
- Reused thousand tons ND 0.24 I.14 2.81
- Recycled thousand tons ND 31.04 13.73 20.49
- Others thousand tons ND 55.92 54.32 74.09
Non-hazardous waste stored thousand tons 32.23 72.98 83.56 101.75

within the organization
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GRI Performance Unit 2014 2015 2016 2017

G4-EN23  Total hazardous waste generated thousand tons 0.70 0.67 .16 1.80
Hazardous waste disposed authorized thousand tons 0.44 0.54 [N 1.40
organization
- Landfill thousand tons ND 0.11 0.13 0.37
- Incineration thousand tons ND 0.02 0.07 0.07
- Reused thousand tons ND 0.02 0.27 0.28
- Recycled thousand tons ND 0.39 0.64 0.69
Hazardous waste stored within the thousand tons 0.25 0.38 0.43 0.84

organization

Remarks:

ND=NoData

The calculationisin accordance with CPF SHE&En Key Performance Indices (CPF SHE&EN KPI) (G4-EN3)

o Totalfuel consumption=the sumof (the consumptionofeach fueltype Xheatingvalue) Unit: G) per month (the conversion factor
isbased on Department of Alternative Energy Development and Efficacy’s annual report)

o Electricity consumption =the sum of electricity consumption (in kWh) X 3.6 Unit: GJ per month

o Totalenergy consumption=total fuel consumption +total electricity consumption Unit: GJ per month.

Energytypesincludedinthecalculationofintensity per productiontonarenon-renewablesincluding coal, fuel oil, diesel, gasoline,

LPG, and natural gas as well as renewables including biomass (such as rice husk, corn cob, pal kernel shells, fire wood/ scrap wood/

woodchips, sawdust, charcoal and cashew nutshell) and biogas, and electricity within the organization (G4-EN5).

The chosen consolidation approach for greenhouse gas emissionsis operational control.

Gasesincludedinthe calculation are CO2, CH4, and N20. The Global Warming Potential (GWP) used in the calculationisreferred

toIPCC, whiletheemission factorreferredtoinformationfrom Greenhouse GasManagement Organization (Public Organization),

and Energy Policy and Planning Office, Ministry of Energy (G4-EN 15, G4-EN 16, and G4-EN 1 8).

Reporting scope of GHG intensity includes only GHG scopes | and 2. However, GHG scope | includes GHG emission from fuel

combustion sources only, but excludes biogas combustion from flaring (G4-EN 1 8).

Totalwater consumptioniscalculated usingdata from water meters, water bills, flow ratesof water pumps, and average volume of rainwater

from Meteorological Department (G4-ENS).

Total reused/recycled water volume is calculated using the data from water meters and flow rates of water pumps (G4-EN10).

Biochemical Oxygen Demand (BOD) value measures the amount of oxygen required or consumed for the microbiological

decomposition of organic material in water, used for measuring water quality (G4-EN22).

BOD and Total Kjeldahl Nitrogen (TKN) values are derived from the results from sources of wastewater, analyzed by a laboratory

certified by ISO/IEC 17025 (G4-EN22).

BOD quantity = volume of discharged water x average BOD intensity (G4-EN22).

TKN guantity = volume of discharged water x average nitrogen intensity (G4-EN22).

Water discharge to othersisdefined asdischarged water from swine farms used in farmers’ agricultural areas.

Wastewater data is collected from water meters for business units with Online BOD installed, and from wastewater volume assessment

from the efficiency of wastewater pumps, for business units without water meters.

Approachestotreating wastewater include: (G4-EN22)

o InFeedbusiness, wastewater from aquatic feed millsistreated using activated sludge process

o InFarm business, wastewater from swine farms is treated by anaerobic process, followed by in oxidation ponds, while wastewater
fromaquatic animal farmsistreated in oxidation ponds

o InFoodbusiness, wastewater from food factoriesistreated using activated sludge process.

Non-hazardous and hazardous waste stored within the organization was cumulative sum from previous years (G4-EN23).

Total waste generated was the sum of total non-hazardous and hazardous waste generated during the year. Amount of waste stored

within the organization during the year = cumulative waste stored during the current year — cumulative waste stored during

the previousyear (G4-EN23).

Waste disposal information was obtained from disposal method or waste manifest provided by waste disposer (G4-EN23).

Waste disposal using other methods cover 441.84 tons of waste stored in packaging containers to be disposed of, 73,333.62 tons of

waste used as animal feed, 268.38 tons of waste used as composite materials, and 51.62 tons of waste stored in business units (G4-EN23).
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General Standard Disclosures

Page/ Website/ Note

External
Assurance

Strategy and Analysis

G4-1 Provide a statement from the most senior Page 12-15 -
decision-maker of the organization about the
relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability.

Organizational Profile

G4-3 Report the name of the organization. Page 8 -

G4-4 Report the primary brands, products and services. Page 8-9 -

G4-5 Report the location of the organization’s headquarters. Page |13 -

G4-6 Report the number of countries where the Page 10-11 -

organization operates, and name of countries where
either the organization has significant operations or
that are specifically relevant to the sustainability topics
covered in the report.

G4-7 Report the nature of ownership and legal form. Annual Report 2017 (Business overview), -
Page 6-23, (Securities and shareholders
information), Page -1 |

G4-8 Report the markets served (including geographic Page 10-11 -

breakdown, sectors served, and types of customers Annual Report 2017 (Nature of business
and beneficiaries). operations), Page |- |

G4-9 Report the scale of the organization. Page 10-11 -
www.cpfworldwide.com/en/product
www.cpbrandsite.com/product

G4-10 Report the total number of employees by categories. Page |14 -
- The Company does not have temporary

contract employee.

- All employees are full-time employees.

- All work is performed mainly by
employees, supervised worker and
workers.

- There was no significant variation in
employment numbers during the
reporting period.

G4-11 Report the percentage of total employees covered by CPF does not have a trade union. -

collective bargaining agreements.

G4-12 Describe the organization’s supply chain. Page 8-9 -

G4-13 Report the significant changes during the reporting Annual Report 2017 (Business overview), -

period regarding the organization’s size, structure, Page 1-5

ownership, or its supply chain. - There was no material change in the
location of suppliers and structure of
supply chain.

G4-14 Report whether and how the precautionary approach Page 95 -

or principle is addressed by the organization.




122

SUSTAINABILITY REPORT 2017

EVERY MOUTHFUL IS MEANINGFUL... FOR SUSTAINABLE LIFE

External

General Standard Disclosures Page/ Website/ Note Assurance

G4-15 List externally developed economic, environmental and  Page 35 -
social charters, principles, or other initiatives to which
the organization subscribes or which it endorses.

G4-16 List memberships of associations and national or Page 18-19, 26-29 -
international advocacy organizations.

Identified Material Aspects and Boundaries

G4-17 List all entities included in the organization’s Page 108 Page 129-131
consolidated financial statements or equivalent Annual Report 2017 (Business overview),
documents and report whether any entity is not Page 6-23
covered by the report.

G4-18 Explain the process for defining the report content and  Page 109 Page 129-131
the Aspect Boundaries and how the organization has
implemented the Reporting Principles for Defining
Report Content.

G4-19 List all the material Aspects identified in the process Page |10 Page 129-131
for defining report content.

G4-20 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
within the organization.

G4-21 For each material Aspect, report the Aspect Boundary  Page 110-111 Page 129-131
outside the organization.

G4-22 Report the effect of any restatements of information Page 23-24, 92,94, 117 Page 129-131
provided in previous reports and the reasons for such
restatements.

G4-23 Report significant change from previous reporting There was no significant change in the Page 129-131
periods in the Scope and Aspect Boundaries. Scope and Aspect Boundaries.

Stakeholder Engagement

G4-24 Provide a list of stakeholder groups engaged by the Page 112-113 Page 129-131
organization.

G4-25 Report the basis for identification and selection of Page 112 Page 129-131
stakeholders with whom to engage.

G4-26 Report the organization’s approach to stakeholder Page 112-113 Page 129-131
engagement, including frequency of engagement by
type and by stakeholder group, and an indication of
whether any of the engagement was undertaken
specifically as part of the report preparation process.

G4-27 Report key topics and concerns that have been raised Page 112-113 Page 129-131

through stakeholder engagement, and how the
organization has responded to those key topics and
concerns, including through its reporting. Report the
stakeholder groups that raised each of the key topics
and concerns.

External
General Standard Disclosures Page/ Website/ Note Assurance
Report Profile
G4-28 Reporting period (such as fiscal or calendar year) for Page 108 -
information provided.
G4-29 Date of the most recent previous report Our latest Sustainability Report was -
(if any). published on April 2017.
G4-30 Reporting cycle (such as annual, biennial). Our Sustainability Report is published -
on an annual basis.
G4-31 Provide the contact point for questions regarding the Page 113 -
report of its contents.
G4-32 Report the ‘in accordance’ option the organization has Page 108 -
chosen, the GRI Content IndeX, and the reference to
the External Assurance Report.
G4-33 Report the organization’s policy and current practice Page 108, 129-131 -
with regard to seeking external assurance for the
report, the scope and basis of the external assurance,
the relationship between the organization and the
assurance providers, and report whether the highest
governance body or senior executives are involved in
seeking assurance for the organization’s sustainability
report.
Governance
G4-34 Report the governance structure of the organization, Annual Report 2017 (Management), -
including committees of the highest governance body. Page -4
Identify any committees responsible for www.cpfworldwide.com/en/about/
decision-making on economic, environmental and leadership/sub-committee/
social impacts. corporate-governance
Ethics and Integrity
G4-56 Describe the organization’s values, principles, www.cpfworldwide.com/en/about/ -
standards and norms of behaviour such as codes of commitment
conduct and codes of ethics.
Specific Standard Disclosures
External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance

Economic Performance

G4-DMA Disclosure on Management Approach  Annual Report 2017 - -
(Business overview),
Page |

G4-ECI Direct economic value generated and  Page 16-17 - -

distributed
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External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance
Energy
G4-DMA Disclosure on Management Approach  Page 90-91 - -
G4-EN3 Energy consumption within the Page 92, 118 - Page 129-131
organization
G4-ENS Energy intensity Page 92, 118 - Page 129-131
Water
G4-DMA Disclosure on Management Approach  Page 90-91 - -
G4-EN8 Total water withdrawal by source Page 94, 118-119 - Page 129-131
G4-ENI10  Percentage and total volume of water  Page 94, 19 - -
recycled and reused
Biodiversity
G4-DMA Disclosure on Management Approach  Page 100-101 - -
G4-EN13  Habitats protected or restored Page 102-105 - -
Emissions
G4-DMA Disclosure on Management Approach  Page 90-93 - -
G4-ENI5 Direct greenhouse gas (GHG) Page 92, 118 Reporting scope of GHG scopel Page 129-131
emissions (Scope 1) includes GHG emission from fuel
combustion sources only, but
excludes biogas combustion from
flaring.
G4-EN16  Energy indirect greenhouse gas (GHG)  Page 92, |18 - Page 129-13
emissions (Scope 2)
G4-EN18  Greenhouse gas (GHG) emissions Page 92, 118 Reporting scope of GHG intensity -
intensity includes GHG scope | and
scope 2. However, GHG scopel
includes GHG emission from fuel
combustion sources only, but
excludes biogas combustion from
flaring.
Effluents and Wastes
G4-DMA Disclosure on Management Approach  Page 90-91, 99 - -
G4-EN22  Total water discharge by quality and Page 119 - Page 129-131
destination
G4-EN23  Total weight of waste by type and Page 119 - Page 129-131

disposal method

Supplier Environmental Assessment

G4-DMA Disclosure on Management Approach

Page 64-66, 72-75

External
Specific Standard Disclosures Page/ Website Omission/ Note Assurance
G4-EN32  Percentage of new suppliers that Page 66-69 100% of corn for animal feed and -
were screened using environmental fishmeal that were sourced and
criteria used in Thailand were screened
using the traceability criteria
which helped prevent
environmental degradation. Other
new suppliers has started online
supplier self-assessment since Q4
of 2017.
Employment
G4-DMA Disclosure on Management Approach  Page 36-37 - -
G4-LAI Total number and rates of new Page 1 14-116 Reporting number of employees -
employee hires and employee by region is not applicable since
turnover by age group, gender, this report only covers operations
and region in Thailand.
Occupational Health and Safety
G4-DMA Disclosure on Management Approach  Page 36-37, 44-45 - -
G4-LAS Percentage of total workforce Page 44 - -
represented in formal joint
management-worker health and
safety committees that help monitor
and advise on occupational health
and safety programs
G4-LA6 Type of injury, occupational diseases, Page 117 Reporting the data by region is Page 129-131

lost days, and absenteeism, and total
number of work-related fatalities, by
region and by gender

not applicable since this report
only covers operations in
Thailand. This indicator does not
include absentee rate of
independent contractor.

Training and Education

G4-DMA Disclosure on Management Approach Page 36-37, 39-41 - -
G4-LA9 Average hours of training per year Page 39, 116 - -
per employee by gender, and by
employee category
Diversity and Equal Opportunity
G4-DMA Disclosure on Management Approach  Page 37-38 - -
G4-LAI12  Composition of governance bodies Page 38, | 14 CPF breaks down the composition -

and breakdown of employees per
employee category according to
gender, age group, minority group
membership, and other indicators of
diversity

Annual Report 2017
(Management), Page 2

of the Board of Directors by
gender. Refer to our Annual
Report 2017.
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Specific Standard Disclosures

Page/ Website

External
Omission/ Note Assurance

Supplier Assessment for Labor Practices

G4-DMA Disclosure on Management Approach

Page 64-65, 72-75

G4-LAI15  Significant actual and potential
negative impacts for labor practices
in the supply chain and actions taken

Page 28-29, 66-69

Our supplier audit program has -
been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for

labor practices in supply chain

and actions taken will be reported

in Sustainability Report 2018.

Labor Practices Grievance Mechanisms

G4-DMA Disclosure on Management Approach  Page 36-37 - -

G4-LA 16 Number of grievances about labor Page 44 There were no employee’s labor -
practices filed, addressed, and grievances reported in 2017.
resolved through formal grievance Formal grievance mechanism can
mechanisms be refer to https://www.

cpfworldwide.com/en/contact

Assessment

G4-DMA Disclosure on Management Approach  Page 34 - -

G4-HR9 Total number and percentage of Page 34 Assessment on human rights -

operations that have been subject to
human rights reviews or impact
assessments

impact was conducted using risk
profiles at the country level.
The assessment covered CPF
business of all nature in Thailand.

Supplier Human Rights Assessment

G4-DMA  Disclosure on Management Approach

Page 64-66, 72-75

G4-HRI1  Significant actual and potential
negative human rights impacts in the
supply chain and actions taken

Page 64-66, 72-75

Our supplier audit program -
has been implemented. We are
currently in the process of review
the results. The results of the
program including impacts for
human rights impact in supply

chain and actions taken will be
reported in Sustainability Report
2018.

Local Communities
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Specific Standard Disclosures

Page/ Website Omission/ Note

External
Assurance

Anti-corruption

G4-DMA Disclosure on Management Approach  Page 33 - -

G4-S0O5 Confirmed incidents of corruption Page 33 - -
and actions taken

Product and Service Labeling

G4-DMA  Disclosure on Management Approach  Page 48-49 - -

G4-PR2 Total number of incidents of Page 50 - -

non-compliance with regulations and
voluntary codes concerning the
health and safety impacts of products
and services during their life cycle,

by type of outcomes

www.cpfworldwide.
com/en/sustainability/
commitment

G4-PR3 Type of product and service
information required by the
organization’s procedures for product
and service information and labeling,
and percentage of significant product
and service categories subject to such
information requirements

Fostering Effective -
Communication with
Consumers topic in
weblink:
www.cpfworldwide.
com/en/sustainability/
commitment

Healthy and Affordable Food

G4-DMA Disclosure on Management Approach

Page 48-49, 58-59 -

Customer Health and Safety

G4-DMA  Disclosure on Management Approach

Page 80-81

G4-SO| Percentage of operations with
implemented local community
engagement, impact assessments,
and development programs

Page 85

All operations are subject to -
impact assessment if required
by law.

G4-DMA Disclosure on Management Approach  Page 48-49 - -
G4-FP5 Percentage of production volume Page 51 - -
manufactured in sites certified by an
independent third party according to
internationally recognized food safety
management system standards
Animal Welfare
G4-DMA Disclosure on Management Approach  Page 54-57 - -
G4-FP I | Percentage and total of animals Page 55-57 - -
raised and/ or processed, by species
and breed type, per housing type
Innovation
G4-DMA Disclosure on Management Approach  Page 36-37 - -
CPF Own  Number of innovations and Page 42 - -

Indicator innovators
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UNITED NATIONS BLOBAL COMPACT (UN BLOBAL COMPACT)

Communicationon Progress—Advanced Level

Criterion Description Page
I The COP describes mainstreaming into corporate functions Page 32-35
and business units
2 The COP describes value chain implementation Page 54-57, 64-79, 96-99
3 The COP describes robust commitments, strategies or policies Page 34, 37-38, 74-75
in the area of human rights
4 The COP describes effective management systems to integrate Page 34, 37-38, 74-75
the human rights principles
5 The COP describes effective monitoring and evaluation mechanisms Page 34, 37-38, 74-75
of human rights integration
6 The COP describes robust commitments, strategies or policies Page 22-29, 34, 37-45, 66, 69-79
in the area of labor
7 The COP describes effective management systems to integrate Page 22-29, 34, 37-45, 66, 69-79
the labor principles
8 The COP describes effective monitoring and evaluation mechanisms ~ Page 22-29, 34, 37-45, 66, 69-79
of labor principles integration
9 The COP describes robust commitments, strategies or policies Page 90-105
in the area of environmental stewardship
10 The COP describes effective management systems to integrate Page 90-105
the environmental principles
I The COP describes effective monitoring and evaluation mechanisms Page 90-105
for environmental stewardship
12 The COP describes robust commitments, strategies or policies Page 32-33
in the area of anti-corruption
13 The COP describes effective management systems to integrate Page 32-33
the anti-corruption principle
14 The COP describes effective monitoring and evaluation mechanisms Page 32-33
for the integration of anti-corruption
I5 The COP describes core business contributions to UN goals Page 26-27
and issues
16 The COP describes strategic social investments and philanthropy Page 17, 58-61, 80-87
17 The COP describes advocacy and public policy engagement Page 26-29
18 The COP describes partnerships and collective action Page 26-29, 40, 44, 73-87, 93, 102-105
19 The COP describes CEO commitment and leadership Page 12-15
20 The COP describes Board adoption and oversight Page 32
21 The COP describes stakeholder engagement Page 112-113
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Lloyd's Register
LRQA

LRQA Assurance Statement
Relating to Charoen Pokphand Foods Public Company
Limited’s Sustainability Report for the calendar year 2017

This Assurance Statement has been prepared for Charoen Pokphand Foods Public Company Limited in
accordance with our contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LRQA) was commissioned by Charoen Pokphand Foods Public Company
Limited (CPF) to provide independent assurance on its Sustainability Report 2017 (“the report”) against the
assurance criteria below to a limited level of assurance and at the materiality of the professional judgement of the
verifier using LRQA'’s verification approach. LRQA's verification approach is based on current best practise and
uses the principles of AA1000AS (2008) - inclusivity, materiality, responsiveness and reliability of performance
data and processes defined in ISAE3000.

Our assurance engagement covered CPF’s and their subsidiaries’ operations and activities in Thailand and
specifically the following requirements:
e Confirming that the Report is in accordance with:
- GRI G4’s reporting guidelines and core option
- GRI G4’s Food Processing Sector Disclosure
. Evaluatmg the reliability of data and information for only the selected indicators listed below:
G4-EN3  (Energy consumption within the organization)

- G4-EN5  (Energy intensity)
- G4-EN8 (Total water withdrawal by source)
- G4-EN15 (Direct greenhouse gas (GHG) emissions (Scope1))”
- G4-EN16 (Energy indirect greenhouse gas (GHG) emissions (Scope 2))
- G4-EN22 (Total water discharge by quality and destination)
(

- G4-EN23 (Total weight of waste by type and disposal method)
- G4-LA6 (Type of injury and rates of injury, occupational dlseases lost days, and absenteeism, and
total number of work-related fatalities, by region and by gender)®

Notes:

(1) Reporting scope of Direct GHG emission includes emission from sources of fuel combustion only but exclude direct GHG
emission from flaring of biogas and other sources of direct GHG emission

(2) Our verification engagement of LA6 excludes verification of data related to occupational disease of contractor

Our assurance engagement excluded the data and information of CPF’s operations and activities outside of
Thailand and its associated and jointly-controlled entities both in Thailand and overseas. Our assurance
engagement also excluded the safety, occupational health and environmental (SHE) indicators of its head offices,
other offices and other business units apart from feed, farm, food processing, whole sale and retail food products
and restaurant in Thailand. Our engagement of SHE indicators for restaurant in Thailand also excluded CP
Kitchen and CP Food World.

LRQA'’s responsibility is only to CPF. LRQA disclaims any liability or responsibility to others as explained in the
end footnote. CPF’s responsibility is for collecting, aggregating, analysing and presenting all the data and
information within the Report and for maintaining effective internal controls over the systems from which the
Report is derived. Ultimately, the Report has been approved by, and remains the responsibility of CPF.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that CPF has not:

e Met the requirements above.

e Disclosed accurate and reliable performance data and information as no errors or omissions were detected
within the selected specific standard disclosures.

e Covered all the issues that are important to the stakeholders and readers of this Report.

The opinion expressed is formed on the basis of a limited level of assurance and at the materiality of the
professional judgement of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement.
Limited assurance engagements focus on aggregated data rather than physically checking source data at sites.
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Lloyd's Register
LRQA

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing CPF’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this through reviewing documents and associated records.

e Reviewing CPF’s process for identifying and determining material issues to confirm that the right issues were
included in their Report. We did this by benchmarking reports written by CPF and its peers to ensure that
sector specific issues were included for comparability. We also tested the filters used in determining material
issues to evaluate whether CPF makes informed business decisions that may create opportunities that
contribute towards sustainable development.

e Auditing CPF’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the Report. We did this by reviewing the effectiveness of data handling procedures, instructions
and systems, including those for internal verification. We also spoke with those key people responsible for
compiling the data and drafting the Report.

e Visited sites of Chaiyaphum Swine Farm in Chaiyaphum Province, Khonkaen Feed mill in Khonkaen province,
Thap Kwang Broiler farm in Saraburi Province, Nakorn Shrimp Farm in Nakornsrithammarat Province,
Pakpanang 1 Shrimp farm -Nakornsrithammarat Province, and Bangna Food processing plant in Bangkok to

sample evidence for the selected specific standard disclosures to confirm their reliability.
Note: LRQA did not verify the data back to its original sources, nor did it assess the accuracy and completeness of the data
reported by individual locations

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from CPF’s stakeholder
engagement process. The Report content, as well as CPF’s visions for addressing sustainability
development, has then been informed by the views and expectations of these stakeholders.

e Materiality:

We are not aware of any material issues concerning CPF’s sustainability performance that have been
excluded from the Report. It should be noted that CPF has processes for identifying and determining their
material aspects; the evaluation process considers factors such as stakeholder concerns, potential impact to
economic, social and environment by consideration of global trend analysis from international standard/
approach, media analysis, business risk and issues addressed by peers. These aspects have then been
prioritised and influenced CPF’s performance disclosures and that these criteria are not biased to CPF’s
management.

e Responsiveness:

CPF and its subsidiaries have processes for responding to concerns from various stakeholder groups. We
believe that these communication processes are effective in explaining CPF’s aim in contributing towards
sustainable development.

However, even though animal welfare has not been prioritised as a high ranked material topic, but a medium
one, CPF has disclosed their management approach on this issue. Likewise, most of the information required
for G4-FP11 has been disclosed; though for CPF to truly be a pioneer in the food processing sector they
should disclose all information required. i.e.

- Report by species and breed type, each type of housing system used and the percentage and total of

animals raised and/or processed from each type of housing system
Note: G4-FP11 is an indicator under animal welfare aspect of food processing sector disclosures.

e Reliability:

Data management systems are considered to be properly defined and centralized for the data and information
collection and calculation associated with the selected specific standard disclosures listed above. CPF also
has process for internal data verification to ensure the quality of its reported data and information. We believe
that more systematic and periodic implementation of internal verification within CPF’s subsidiaries will further
improve the reliability of its data and information and would prevent those errors identified at corporate level.
We are also of the opinion that when calculating energy consumption for those facilities with a renewable
energy source, biomass should be expressed in terms of dry weight (for both quantity of fuel and for heating
value conversion factors).
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LRQA’s competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and
experience. The outcome of all verification and certification assessments is then internally reviewed by senior
management to ensure that the approach applied is rigorous and transparent.

LRQA has not provided any kind of services except this sustainability report verification to CPF. The verification
assessments, is the only work undertaken by LRQA for CPF and as such does not compromise our independence
or impartiality.

Signed Dated: 27 February 2018
Paveena Hengsritawat

LRQA Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22nd Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND)

LRQA reference: BGK1281754

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their
respective officers, employees or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register entity for
the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out
in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for
versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2018. A member of the Lloyd’s Register Group.
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